
TERMS & CONDITIONS  

1. Information on how to enter and prize details form part of these Terms and Conditions 
(“Terms”).  Entry into this promotion is deemed acceptance of these Terms by each 
entrant. 

2. Any costs associated with entering the promotion, including accessing the promotional 
website, are the responsibility of each entrant. 

3. Subject to clause 4, the promotion is only open to Australian residents currently residing 
in Australia who: (a) purchase a Participating Product (as defined below) during the 
Promotional Period from a participating retailer; (b) comply with all entry requirements; 
(c) submit an entry form in accordance with these Terms; and (d) who do not in any way 
tamper with the entry process. 

4. Employees of the Promoter, their immediate families, related companies, directors, 
management and agencies associated with this promotion are ineligible to enter. 

5. Entrants under 18 years old must have parental/guardian approval to enter and further, 
the parent/guardian of the entrant must read and consent to these Terms. 
Parents/guardians may be required by the Promoter to enter into a further agreement as 
evidence of consent to the minor entering this promotion. 

6. For the purposes of these Terms, the following definitions apply: 

‘Reward’ means a Prepaid Virtual Visa valued at $90.00 which may be used to purchase a 6 
month Streaming Video on Demand subscription with most Australian streaming services of the 
entrant’s choice. 

‘Promotional Period’ means 13 May 2016 to Closing Time on 19 June 2016. 

‘Claim Period’ means within 21 days of the purchase date, as shown on the receipt during the 
Promotional Period.  

‘Purchase’ means payment in full for a Participating Product during the Promotional Period from a 
participating retailer ( In-store & Online ).  “Purchase”  does not mean:  (a) rental payment 
plans with a term of less than 18 months; (b) lay-buys or pre-orders made before the 
commencement of the Promotion  Period; (c) Commercial or business transactions involving the 
purchase of more than three (3) units total of Participating Products; (d) purchases via eBay or 
similar online third party internet websites; (e) second hand products; or (f) purchases made in 
conjunction with any other TCL offer. 

‘Validation’ occurs when an claim has been submitted and meets all of the requirements of these 
Terms and is approved by the Promoter as eligible.  

‘Participating Products’ means the following TCL UHD TV models: 65C1US, 55C1US, 

65E5900US, 55E5900US, 50E5900US, 40E5900US. 

Participating Retailers (In-store and Online) means Harvey Norman, DOMAYNE, JOYCE 
MAYNE, The Good Guys, Betta Home Living, Binglee, Bi-rite Electrical, Radio Rental, Retravision, 
RTE, Wining Appliance, 2nd World, and other participating TCL Retailers. 

 

7. Entrants who Purchase one of the Participating Products from a participating retailer 
during the Promotional Period are eligible to receive a Reward.   

8. To enter, claimants must go online to www.tclpromotion.com.au and complete the online 
entry form providing all requested details; including (but not limited to) name, email, 

http://www.tclpromotion.com.au/


address, mobile number and details of the qualifying purchase. Once the online entry 
form is fully completed, entrants must upload a scanned legible image of the original 
receipt which shows the TCL model purchased, date of purchase, retailer and price. All 
claims must be made within a 21 day period from the date of purchase as shown on the 
receipt.  

9.  An eligible entrant will be sent an email within 10 business days from date of their claim 
containing a unique code and instructions on how to claim their Reward. 

10. Prepaid Virtual Visa Accounts must be activated online within two (2) months of 
receipt of the email date and will expire six (6) months from activation. The 
account can only be used in shopping environments where a physical card is not 
required (online, over the phone or mail order). It cannot be used for face to face 
transactions at merchants, financial institutions or ATMs. The account cannot be 
used to make transactions that exceed the available balance. For such a 
transaction you need to pay the difference by another method if the merchant 
agrees. Account is valid for six (6) months from the date of on-line activation or 
when the entire value has been exhausted, whichever occurs first. At expiry, the 
remaining available balance will be forfeited. A valid email address and voucher 
number are required during the registration process. Once registered, a 16-digit 
Account number will be displayed on the account activation screen and the 
account's expiry date and CVV2 security code will be emailed to the email address 
provided. Prepaid Virtual Visa Accounts that have not been activated within two (2) 
months, or accounts that expire after the six (6) month validity period, will not be 
replaced, extended or refunded. Prepaid Virtual Visa Account terms of use can be 
found at https://virtualvc.com.au/Terms. 

11. Only one (1) entry allowed per person and per household.  

12. All entries become the property of the Promoter ("we/us") on receipt and we reserve the 
right to use any personal information provided by an entrant ("you") to enter you in the 
competition and conduct the competition. If you do not provide us with all or part of the 
personal information requested we may not be able to enter you into the competition. We 
may also use personal information about you for related purposes such as sending you 
information about our products or other related promotions. 

13. The Promoter reserves the right to withdraw the promotion from an individual that we 
believe, in our absolute discretion, has breached these Terms, subject only to any 
approval that is required to be sought from authorities that have issued permits for the 
conduct of this competition. 

14. If for any reason this promotion is not capable of running as planned, including infection 
by computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures, 
or any other causes beyond the control of the Promoter which corrupt or affect the 
administration security, fairness, integrity, or proper conduct of this competition, the 
Promoter reserves the right in its sole discretion, to disqualify any individual who tampers 
with the entry process, and, subject to the approval of those authorities which have 
issued permits for the conduct of this competition, to cancel, terminate, modify or 
suspend the competition. 

15. The Promoter assumes no responsibility for any error, omission, interruption, deletion, 
defect, delay in operation or transmission, communications line failure, theft or 
destruction or unauthorised access to, or alteration of, Internet entries. The Promoter is 
not responsible for any problems or technical malfunction of any telephone network or 
lines, computer on-line systems, servers, or providers, computer equipment, software, 

https://virtualvc.com.au/Terms


failure of any e-mail or entry to be received by the Promoter on account of technical 
problems or traffic congestion on the Internet or at any website, or any combination 
thereof, including any injury or damage to participant's or any other person's computer 
related to or resulting from participation or downloading any materials in this competition.  

16. The Promoter is TCL Electronics Australia Pty Ltd, (ABN 83 111 032 896), 797 
Springvale Road, Mulgrave, VIC 3170. 

 

 

 

 


