
“NARTA AIR CON – BONUS GIFT CARD” PROMOTION 
 

TERMS AND CONDITIONS 
 

1. Instructions on how to claim and the rewards form part of these Terms and Conditions. 
Participation in this promotion is deemed acceptance of these Terms and Conditions. Offer not 
valid in conjunction with any other offer. 
 

2. Claims are only open to Australian residents aged 18 years. Commercial/business transactions 
are invalid in this promotion. 
 

3. Employees (and their immediate families) of the Promoter, Participating Stores (defined below) 
and agencies associated with this promotion are ineligible to claim. Immediate family means any 
of the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by 
adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, 
brother, sister, step-brother, step-sister or 1st cousin.  
 

4. Claims open on 30/09/2016 and close at end of business at each Participating Store on 
30/11/2016 (“Claim Period”). 
 

5. This promotion will only be conducted in the following retailers (both physical stores and their 
corresponding online stores): 2nds World, Appliances Online, Betta Home Living, Betta Home 
Living Affiliates, Bing Lee, Bi-Rite Home Appliances, Camberwell Electrics, Cliftons Appliance 
Warehouse, Coogans, David Barke Appliances, E&S Trading, Fridge and Washer City, Kambos, 
L & M Gold Star, Mitchell and Brown, Murray Oakley Discount Electrical, Radio Rentals (in SA 
only), RT Edwards, Retravision, Spartan Electrical, Status Plus, Stan Cash Superstore, Turners 
Home Appliances, Whitfords (each a “Participating Store”). 

 
6. To be eligible to claim a reward, individuals must either purchase or rent (under a rental 

agreement with a minimum period of no less than 18 months) any eligible air conditioner, as 
outlined in the table below (each an “Eligible Product”) from a Participating Store during the 
Claim Period (“Qualifying Transaction”). For the sake of clarity, it is possible that not all of the 
Eligible Products listed below will be available at all Participating Stores; individuals must contact 
a Participating Store for further details.  Only Qualifying Transactions made for private/residential 
use are valid in this promotion. Any commercial purchase/rental will not be eligible.  

 
7. Each claimant that completes a Qualifying Transaction (in accordance with these Terms and 

Conditions) will be awarded a reward in respect of each Eligible Product purchased (subject to a 
maximum of three (3) rewards per person), which will be provided/delivered to the claimant in 
accordance with the relevant Participating Store of purchase standard terms, either: 
 

a. at the register of the Participating Store at the time of making the Qualifying Transaction; 
or 

b. via email or mail after their Eligible Product has been delivered and purchase finalised; or 
c. via email or mail if the Qualifying Transaction was made at an online Participating Store. 

 
The exact method and time the reward will be awarded will be determined by each Participating 
Store, and will be notified to the claimant at the time of their Qualifying Transaction. 

 
8. In addition to a claimant receiving a reward, the Promoter will make a donation to the Cancer 

Council Australia at the end of the Claim Period for each Eligible Product sold/rented in 
accordance with these Terms and Conditions (subject to a maximum of three (3) donations in 
respect of Eligible Product purchases made by a single individual). If a claimant provides their 
name and email address at the time of the Qualifying Transaction (this is mandatory with 
Qualifying Transactions made at an online Participating Store), the individual will be notified once 
the donation is made via email; otherwise if a claimant does not provide their name and e-mail 
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address at the time of purchase, while a donation will still be made, the claimant will not be 
notified.  

9. The reward will be a gift card redeemable at the Participating Store where the Qualifying 
Transaction was made. The exact value of the gift card and the donation amount will depend on 
the Eligible Product purchased/rented, as outlined in the table below. 
 

Supplier of 
Eligible Product 

Eligible Product 
Model 

Gift Card Value  Donation  

F
U

J
IT

S
U

 

ASTG07CMCA $100 $20 

ASTG09CMCA $100 $20 

ASTG12CMCA $150 $30 

ASTG18CMCA $150 $30 

ASTG24CMCA $200 $50 

ASTG30CMTA $200 $50 

ASTG34CMTA $200 $50 

ASTG09KMCA $100 $20 

ASTG09KUCA $100 $20 

ASTG12KMCA $150 $30 

ASTG12KUCA $150 $30 

ASTG18KMCA $150 $30 

ASTG18KUCA $150 $30 

ASTG22KMCA $150 $30 

ASTG24KMCA $200 $50 

ASTG30KMTA $200 $50 

ASTG34KMTA $200 $50 

ASTG30LFCC $200 $50 

ASTG34LFCC $200 $50 

ASTG30JFCC $200 $50 

ASTG07LVCA $100 $20 

ASTG09LVCC $100 $20 

ASTG12LVCC $150 $30 

ASTG18LFCA $150 $30 
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ASTG34JFCC $200 $50 

K
E

L
V

IN
A

T
O

R
 

KSV25CRG $100 $20 

KSV35CRG $150 $30 

KSV70CRG $200 $50 

KSV25HRG $100 $20 

KSV35HRG $150 $30 

KSV50HRG $150 $30 

KSV70HRG $200 $50 

KSV80HRG $200 $50 

KSD25HRG $100 $20 

KSD35HRG $150 $30 

KSD50HRG $150 $30 

KSD70HRG $200 $50 

KSD80HRG $200 $50 

KSV25HRF $100 $20 

KSV35HRF $150 $30 

KSV52HRF $150 $30 

KSV70HRF $200 $50 

KSV80HRF $200 $50 

KSV25HRD $100 $20 

KSV35HRD $150 $30 

KSV52HRD $150 $30 

KSV70HRD $200 $50 

KSV80HRD $200 $50 

KSV26HRE $100 $20 

KSV35HRE $150 $30 

KSV53HRE $150 $30 

KSV62HRE $150 $30 

KSV70HRE $200 $50 
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KSV80HRE $200 $50 

KSV26HRC $100 $20 

KSV35HRC $150 $30 

KSV53HRC $150 $30 

KSV62HRC $150 $30 

KSV70HRC $200 $50 

KSV80HRC $200 $50 

KSV26CRE $100 $20 

KSV35CRE $150 $30 

KSV70CRE $200 $50 

KSV25CRF $100 $20 

KSV35CRF $150 $30 

KSV70CRF $200 $50 

M
IT

S
U

B
IS

H
I 

E
L

E
C

T
R

IC
 

MSZGE25KITD $100 $20 

MSZGE35KITD $150 $30 

MSZGE42KITD $150 $30 

MSZGE50KITD $150 $30 

MSZGE60KITD $150 $30 

MSZGE71KITD $200 $50 

MSZGE80KITD $200 $50 

MFZKJ35KIT $150 $30 

MFZKJ50KIT $150 $30 

MSZEF25VEBKIT $100 $20 

MSZEF25VESKIT $100 $20 

MSZEF25VEWKIT $100 $20 

MSZEF35VEBKIT $150 $30 

MSZEF35VESKIT $150 $30 

MSZEF35VEWKIT $150 $30 

MSZEF42VEBKIT $150 $30 
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MSZEF42VESKIT $150 $30 

MSZEF42VEWKIT $150 $30 

MSZEF50VEBKIT $150 $30 

MSZEF50VESKIT $150 $30 

MSZEF50VEWKIT $150 $30 

MSZGL25VGDKIT $100 $20 

MSZGL35VGDKIT $150 $30 

MSZGL42VGDKIT $150 $30 

MSZGL50VGDKIT $150 $30 

MSZGL60VGDKIT $150 $30 

MSZGL71VGDKIT $200 $50 

MSZGL80VGDKIT $200 $50 

MSZFH25KIT $100 $20 

MSZFH35KIT $150 $30 

MSZFH50KIT $150 $30 

P
A

N
A

S
O

N
IC

 

CSCUZ9RKR $100 $20 

CSCUZ12RKR $150 $30 

CSCUZ15RKR $150 $30 

CSCUZ18RKR $150 $30 

CSCUZ21RKR $150 $30 

CSCUZ24RKR $200 $50 

CSCUZ28RKR $200 $50 

CSCUS9PKR $100 $20 

CSCUS12PKR $150 $30 

CSCUS18PKR $150 $30 

CSCUS24PKR $200 $50 

CSCUS28PKR $200 $50 

CSCUE28PKR $200 $50 

CSCUE9PKR $100 $20 
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CSCUE12PKR $150 $30 

CSCUE15PKR $150 $30 

CSCUE18PKR $150 $30 

CSCUE21PKR $150 $30 

CSCUE24PKR $200 $50 

CSCUU9RKR $100 $20 

CSCUU12RKR $150 $30 

CSCUU18RKR $150 $30 

CSCUU24RKR $200 $50 

CSCUU28RKR $200 $50 

M
id

e
a

 

MIS26 System $100 $20 

MIS35 System $150 $30 

MIS50 System $150 $30 

MIS70 System $200 $50 

MIS80 System $200 $50 

MIS26KIT $100 $20 

MIS35KIT $150 $30 

MIS50KIT $150 $30 

MIS70KIT $200 $50 

MIS80KIT $200 $50 

T
e
c
o

 

TWS-
TSO26HVEM $100 $20 

TWS-
TSO35HVEM $150 $30 

TWS-
TSO50HVEM $150 $30 

TWS-
TSO71HVEM $200 $50 

TWS-
TSO80HVEM $200 $50 

TWS-
TSO26H3DVEM $100 $20 



 

 7  

TWS-
TSO37H3DVEM $150 $30 

TWS-
TSO53H3DVEM $150 $30 

TWS-
TSO72H3DVEM $200 $50 

TWS-
TSO81H3DVEM $200 $50 

TWSTSO24HVC $100 $20 

TWSTSO24HVD $100 $20 

TWSTSO25HVB $100 $20 

TWSTSO27HFB $100 $20 

TWSTSO27HFC $100 $20 

TWSTSO27HFD $100 $20 

TWSTSO35HFC $150 $30 

TWSTSO35HFD $150 $30 

TWSTSO36HFB $150 $30 

TWSTSO41HVB $150 $30 

TWSTSO41HVC $150 $30 

TWSTSO41HVD $150 $30 

TWSTSO50HFC $150 $30 

TWSTSO50HFD $150 $30 

TWSTSO50HVB $150 $30 

TWSTSO50HVC $150 $30 

TWSTSO50HVD $150 $30 

TWSTSO60HVD $150 $30 

TWSTSO61HFC $150 $30 

TWSTSO61HFD $150 $30 

TWSTSO70HVC $200 $50 

TWSTSO70HVD $200 $50 

TWSTSO71HFC $200 $50 
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TWSTSO72HFB $200 $50 

TWSTSO72HFD $200 $50 

TWSTSO72HVB $200 $50 

TWSTSO80HFC $200 $50 

TWSTSO80HFD $200 $50 

TWSTSO80HVC $200 $50 

TWSTSO80HVD $200 $50 

 
 

10. Incomplete or cancelled purchases/rentals/claims will be deemed invalid. For the avoidance of 
doubt, only Eligible Products that are purchased during the Claim Period (i.e. fully paid for) or are 
under rental agreements with a minimum period of 18 months, where the rental agreement is 
established during the Claim Period, at a Participating Store are eligible. If a purchase is 
cancelled or a rental agreement is cancelled before the relevant rental term has expired, the 
reward must also be returned to the Participating Store of purchase/rental. Additional Terms and 
Conditions may apply to online Qualifying Transactions, as stated on the relevant website. 
Delivery of gift cards is subjected to the relevant Participating Store’s terms and any 
discrepancies or delays should be directed to the Participating Store first (however, if an 
individual experiences any issues with the Participating Store, they should contact the Promoter). 
 

11. Multiple claims are permitted, subject to the following: (a) only one (1) claim is permitted per 
Eligible Product purchased in accordance with these Terms and Conditions; (b) a maximum of 
three (3) claims are permitted per person for the duration of the Promotional Period; and (c) each 
claim must be made in accordance with the claim requirements. 
 

12. The Promoter, through its representatives, reserves the right, at any time, to verify the validity of 
claims and claimant’s (including a claimant’s identity, age and place of residence) and reserves 
the right, in its sole discretion, to disqualify any individual who the Promoter has reason to believe 
has breached any of these Terms and Conditions, tampered with the claim process or engaged in 
any unlawful or other improper misconduct calculated to jeopardise fair and proper conduct of the 
promotion. Errors and omissions may be accepted at the Promoter's discretion. Failure by the 
Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. The 
Promoter's legal rights to recover damages or other compensation from such an offender are 
reserved. 
 

13. The Promoter’s decision is final and no correspondence will be entered into. 
 

14. Any ancillary costs associated with redeeming a gift card are not included. Any unused balance of 
a gift card will not be awarded as cash. Redemption of each gift card is subject to any terms and 
conditions of the issuer, including those specified on the gift card. 
 

15. If for any reason a claimant does not take/redeem a reward then the reward will be forfeited. 
 

16. If any reward is unavailable, the Promoter, in its discretion, reserves the right to substitute the 
reward with a reward to the equal value and/or specification. 
 

17. Rewards, or any unused portion of a reward, are not transferable or exchangeable and cannot be 
taken as cash, unless otherwise specified. 
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18. If this promotion is interfered with in any way or is not capable of being conducted as reasonably 
anticipated due to any reason beyond the reasonable control of the Promoter, including but not 
limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right, 
in its sole discretion, to the fullest extent permitted by law: (a) to disqualify any claimant; or (b) to 
modify, suspend, terminate or cancel the promotion, as appropriate. 
 

19. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or 
modify the statutory consumer guarantees as provided under the Competition and Consumer Act, 
as well as any other implied warranties under the ASIC Act or similar consumer protection laws in 
the States and Territories of Australia (“Non-Excludable Guarantees”). Except for any liability 
that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter 
(including its respective officers, employees and agents) excludes all liability (including 
negligence), for any personal injury; or any loss or damage (including loss of opportunity); 
whether direct, indirect, special or consequential, arising in any way out of the promotion. 
 

20. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is not 
responsible for and excludes all liability (including negligence), for any personal injury; or any loss 
or damage (including loss of opportunity); whether direct, indirect, special or consequential, 
arising in any way out of: (a) any technical difficulties or equipment malfunction (whether or not 
under the Promoter’s control); (b) any theft, unauthorised access or third party interference; (c) 
any claim that is late, lost, altered, damaged or misdirected (whether or not after their receipt by 
the Promoter) due to any reason beyond the reasonable control of the Promoter; (d) any variation 
in reward value to that stated in these Terms and Conditions; (e) any tax liability incurred by a 
claimant; or (f) use of or claiming a reward. 
 

21. The Promoter may collect personal information ("PI") in order to process the donation notification 
process, and may, for this purpose, disclose such PI to third parties, including but not limited to 
agents, contractors, service providers and reward suppliers. Notification regarding the donation 
can only be done if the PI is provided. The Promoter will use and handle PI as set out in its 
Privacy Policy at Narta.com.au/promotions. The Privacy Policy also contain information about 
how claimants may opt out, access, update or correct their PI, how claimants may complain about 
a breach of the Australian Privacy Principles or any other applicable law and how those 
complaints will be dealt with. All claims become the property of the Promoter. The Promoter will 
not disclose claimant’s personal information to any entity outside of Australia.  
 

22. The promoter is NARTA International Pty Ltd (ABN 81 003 379 486) of Level 3, 19 Harris Street, 
Pyrmont, NSW 2009 (“Promoter”). 


