
BONUS! Global Knife
set valued at $749!*

When you spend $2,500 or more on selected 
Electrolux cooking or dishwashing products.

HURRY! Offer ends 30th April 2013

*Conditions apply. One dinner for two to be won in each state (5 in total). One claim per person, per household. 
©2013 Electrolux Home Products Pty Ltd ABN 51 004 762 341  EPRO_Quay Global_Jan13

PLUS WIN 1 of 5 
Dinners for two at Quay 

Restaurant, Sydney

Eligible products.
Canopy Rangehoods: ERCE9025BK ERCG9030AS ERCE9020AS ERCM9010AS EFC9542X/A EFC9543X/A. Slide out Rangehoods: EFP9500X/A EFP6500X/A. Dishwashers: 
ESF66814XR ESL67040R. Ovens: EOEM61CS EOEE62CS EOEE63CS EPEM61CS EPEE63CS EUEE63CS EDEE63CS EOEE62CK EPEE63CK EUEE63CK EMS3067X EMC2867BI. 
Compact Ovens: EOK96030X EOK86030X EOK76030X. Espresso Machine: EBA63810X. Accessories: PDK6070-M EIWT01. Maxisense Induction Cooktops: EHD68210P 
EHD90230P. Induction Cooktops: EHD60100P EHD60150P EHD80170P, EHD68210P EHD90230P. Gas Cooktops: EHGC97BS EHGF97BX EHGC95AS EHGC77BS EHGF77BX 
EHGC64AS EHG93CI EHGF93CX. Ceramic Cooktops: EHET66CS EHET96CS EHEC65BS.

Peter Gilmore, Quay Restaurant



Please print all details clearly in CAPITAL letters. Remember to attach a COPY of your receipt! 
You may want to keep a copy of the completed form for your records. Fields marked with an 
asterisk * are mandatory.

Title Mr/Mrs/Ms/Miss  First name* 

Last name* 

Delivery address (no PO Boxes)* 

  Suburb* 

State*   Postcode*     Contact number* 

Email* 

Model purchased*  Serial number* 

Model purchased*  Serial number* 

Model purchased*  Serial number* 

Invoice/Receipt number* 

Invoice Receipt date*      

Total amount spent on participating product/s: $ 

Name of retailer purchased from* 

Retailer suburb*   State*   Postcode*  

Sales person (please print name)* 

 Tick this box if you have read and understood the Terms and Conditions as set out below.

 Tick this box if you wish to be informed of exciting offers and updates from Electrolux Home Products.

TERMS AND CONDITIONS Redemption
“ELECTROLUX GLOBAL KNIFE SET & DINNER AT QUAY” GAME OF CHANCE PROMOTION
1. Information on how to enter and the prizes form part of these Terms and Conditions. 
Participation in this promotion is deemed acceptance of these Terms and Conditions. 2. The 
Promoter is Electrolux Home Products Pty Ltd of 163 O’Riordan Street, Mascot NSW 2020, 
ABN 51 004 762 341. No correspondence received concerning this promotion will be entered 
into. 3. The promotion commences on Friday 1st March 2013 and ends for purchases at close 
of business on Tuesday 30th April 2013 (“Promotional Period”). Final entries must be received 
by last mail on Friday 31st May 2013. 4. The promotion is not held in conjunction with any 
other promotion, other than as outlined in these Terms and Conditions. This promotion is 
only open to Australian residents aged 18 years or over who, during the Promotional Period, 
Spend (as defined below) $2,500 or more in one (1) transaction on Participating Products (as 
defined in clause 5 below) at a participating NARTA Group retail store in Australia (“Qualifying 
Transaction”). Participating Products must be for domestic use at a residential address only. 
For the sake of clarity, purchases of Participating Products for Government and Commercial 
contract sales, second quality (T2) and auction goods are excluded from this promotion. Second 
quality good (T2) are goods whereby the appliance serial number has “A”, “B”, or “C” before 
it. 5. “Participating Products” are the following Electrolux E:Line Cooking & Dishcare Models: 
Canopy Rangehood: ERCE9025BK ERCG9030AS ERCE9020AS ERCM9010AS  EFC9542X/A 
EFC9543X/A. Slide out Rangehood: EFP9500X/A EFP6500X/A. Dishwasher: ESF66814XR 
ESL67040R DWEB001. Ovens: EOEM61CS EOEE62CS EOEE63CS EPEM61CS EPEE63CS 
EUEE63CS EDEE63CS EOEE62CK EPEE63CK EUEE63CK EMS3067X EMC2867BI. Compact 
Ovens: EOK96030X EOK86030X EOK76030X Espresso Machine: EBA63810X. Accessories: 
PDK6070-M EIWT01. Maxisense Induction Cooktop: EHD68210P EHD90230P. Induction 
Cooktop: EHD60100P EHD60150P EHD80170P, EHD68210P EHD90230P. Gas Cooktop: 
EHGC97BS EHGF97BX EHGC95AS EHGC77BS EHGF77BX EHGC64AS EHG93CI EHGF93CX. 
Ceramic Cooktop: EHET66CS EHET96CS EHEC65BS. The Promoter does not guarantee that 
all Participating Products will be available for purchase throughout the Promotional Period. 
Individuals should check with their participating NARTA Group retail store for stock availability. 6. 
To enter, eligible individuals must: (a) complete the official entry form above (as found in store) in 
its entirety, including the following details: first name, last name, contact phone number, postal 
address, nominated email address, Participating Product model number/s and serial number/s, 
total amount spent on Participating Product/s in the Qualifying Transaction, purchase receipt 
number and date for the Qualifying Transaction, store where the Qualifying Purchase was made 
and the name of the sales person who processed the Qualifying Transaction; and (b) attach a 
photocopy of their Qualifying Transaction purchase receipt to their fully completed claim form and 
mail together in a stamped envelope to “Electrolux Global Knife Set & Dinner At Quay Promotion” 
PO Box 609, Eastern Suburbs Mail Centre, NSW 2004 so that it is received by last mail on 
Friday 31st May 2013. No entries will be accepted after Friday 31st May 2013. If an entrant 
is unable to provide any required details at the time of entry, including the serial number/s of 
the Participating Product/s purchased, their entry may be deemed invalid, at the Promoter’s 
discretion. The Promoter may allow for serial number/s of the Participating Product/s purchased 
to be provided at a later time at its absolute discretion, however, it is not obligated to do so. 7. 
For the purposes of these Terms and Conditions, the following definition applies: “Spend” means 
payment in full for the Participating Product/s during the Promotional Period to an Australian 
participating authorised NARTA Group dealer. Spend does NOT include: (i) Rental payment plans 
with a term of less than eighteen (18) months; (ii) Lay-bys or pre-orders not paid in full as 
at Tuesday 30th April 2013; (iii) Commercial or business transactions (as outlined above); (iv) 
Second hand products (as outlined above); (v) Electrolux staff, family or friend purchases; (vi) 
Purchases made in conjunction with any other promotion, other than as specified in these Terms 

and Conditions; (vii) Purchases made directly from Electrolux Home Products Pty Ltd; and
(viii) Purchases made through any unauthorised retailer or dealer. 8. For the removal of doubt, 
lay-bys (for the Participating Products and in the amount of $2,500 or more) that have been 
paid in full by close of business on Tuesday 30th April 2013 will render the entrant eligible to 
enter. 9.Employees (and their immediate families) of the Promoter, participating retailers and 
agencies associated with this promotion are ineligible to enter. Immediate family means any 
of the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or 
by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, 
brother, sister, step-brother, step-sister or 1st cousin. 10. Only one (1) entry per household is 
permitted. Entrants must retain their original purchase receipt for the Qualifying Purchase as 
proof of purchase. Failure to produce the proof of purchase when requested may, in the absolute 
discretion of the Promoter, result in invalidation of the entrant’s entry and forfeiture of any right 
to a Major Prize. 11. The Major Prize Draw will be conducted on Wednesday 5th June 2013. The 
Major Prize Draw will take place at The Consortium Centre, 87 Egerton Street, Silverwater NSW 
2128 at 11.00am AEST. The Promoter reserves the right to draw additional reserve entries and 
record them in order, in case an invalid entry or ineligible entrant is drawn. 12. Entries will be 
divided into the following State/Territory groups: NSW/ACT, VIC/TAS, SA/NT, QLD and WA. There 
will be one (1) Major Prize winner per State/Territory group (being the first valid entry drawn in 
each State/Territory group). Each Major Prize is valued at up to $3,400 depending on date and 
point of departure, and includes: • One (1) night five (5) star accommodation in a twin share 
room Sydney, NSW;  • Return private transfers from accommodation to Quay Restaurant; and
• Gourmet dinner for two (2) people at Quay Restaurant, valued at up to $650, awarded in the 
form of a voucher. For the Major Prize winners from the VIC/TAS, SA/NT, QLD and WA groups the 
Major Prize will also include return economy class flights for two (2) to Sydney, NSW from each 
Major Prize winner’s nearest capital city and return private transfers from airport to 
accommodation. The airfare and return transfers from airport to accommodation components of 
the Major Prize will not be included for the winner from the NSW/ACT group and the winner from 
the NSW/ACT group must make their own way to and from the accommodation venue. 13. All 
travel is subject to availability at all times and may be dependent on select seat class with airlines 
or specific room category availability with accommodation partner. Travel must be taken by 
Wednesday 30th April 2014. Block out periods apply and include all Australian school and public 
holidays along with peak periods. All bookings and documentation regarding a Major Prize must 
be made via Free-2-Travel Holidays Pty Ltd or their agents. Redeeming a Major Prize is 
conditional on acceptance of the terms and conditions of travel as detailed by Free-2-Travel 
Holidays Pty Ltd and the airline carriers in accordance with normal travel practices. No portion of 
a Major Prize is redeemable for cash. Major Prizes are not exchangeable, refundable or 
transferable. Major Prize winners are responsible for any amendment fees issued by airlines or 
suppliers once booking is confirmed and ticketed. Any spending money, meals (other than those 
specified above), taxes (excluding airline and airport taxes), transport to and from departure point, 
additional transfers, items of a personal nature (including but not limited to in-room charges) and 
any other ancillary costs, including but not limited to insurance and any applicable insurance 
excesses, not listed above are the responsibility of the Major Prize winners and their nominated 
travelling companions. Where applicable, it is each Major Prize winner’s responsibility to organise 
transport to/from the airport departure/return point. The Promoter strongly recommends that 
each Major Prize winner and his/her nominated travel companion obtain valid travel insurance for 
their period of travel, however, any such travel insurance will be payable by the winner and their 
companion. 14. Frequent flyer points will not form part of a Major Prize. Each Major Prize is 
subject to the standard terms and conditions of individual prize and service providers. The Major 
Prize winners may be required to present their credit card at time of accommodation check in. 
15. Any ancillary costs associated with redeeming a Quay Restaurant voucher are not included. 

Any unused balance of a Quay Restaurant voucher will not be awarded as cash. Redemption of 
a Quay Restaurant voucher is subject to any terms and conditions of the issuer including those 
specified on the voucher. 16. The Major Prize winners will be notified in writing by email within 
two (2) business days of the draw and their names will be published in The Australian on 
Thursday 13th June 2013. 17. The maximum total prize pool in each State/Territory group is 
valued at up to $3,400. 18. If any Major Prize (or part of any Major Prize) is unavailable, the 
Promoter, in its discretion, reserves the right to substitute a Major Prize (or that part of the Major 
Prize) with a prize to the equal value and/or specification, subject to any written directions from a 
regulatory authority. 19. Major Prizes, or any unused portion of a Major Prize, are not transferable 
or exchangeable and cannot be taken as cash. 20. A draw for any unclaimed Major Prizes may 
take place on Tuesday 17th September 2013 at the same time and place as the original draw, 
subject to any written directions from a regulatory authority. Winners, if any, will be notified in 
writing by email within two (2) business days of the draw and their name/s will be published in 
The Australian on Tuesday 24th September 2013. 21. The Promoter reserves the right, at any 
time, to verify the validity of entries and entrants (including an entrant’s identity, age and place of 
residence) and to disqualify any entrant who submits an entry that is not in accordance with these 
Terms and Conditions or who tampers with the entry process. Failure by the Promoter to enforce 
any of its rights at any stage does not constitute a waiver of those rights. 22. If an entrant does 
not receive their Participating Product from their retailer, at time of payment, entrants are still 
eligible to enter the promotion providing they have paid in full, and subsequently enter, within the 
Promotional Period. Orders showing incomplete payment for the Participating Product/s will not 
be accepted. 23. Incomplete, indecipherable or illegible entries will be deemed invalid.  24. The 
Promoter’s decision is final and no correspondence will be entered into. 25. In the event of war, 
terrorism, state of emergency or disaster the Promoter reserves the right to cancel, terminate, 
modify or suspend the promotion or suspend or modify a Major Prize subject to any written 
directions from a relevant regulatory authority. 26. The Promoter will not be responsible for any 
incorrect, inaccurate or incomplete information communicated in the course of, or in connection 
with, this promotion if the deficiency is occasioned by any cause outside the reasonable control 
of the Promoter. 27. If this promotion is interfered with in any way or is not capable of being 
conducted as reasonably anticipated due to any reason beyond the reasonable control of the 
Promoter, including but not limited to technical difficulties, unauthorised intervention or fraud, the 
Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law (a) to 
disqualify any entrant; or (b) subject to any written directions from a regulatory authority, to 
modify, suspend, terminate or cancel the promotion, as appropriate. 28. Nothing in these Terms 
and Conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory 
consumer guarantees as provided under the Competition and Consumer Act, as well as any other 
implied warranties under the ASIC Act or similar consumer protection laws in the State and 
Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law 
be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective 
officers, employees and agents) excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of the promotion. 29. Except for any liability that cannot be 
excluded by law, including the Non-Excludable Guarantees, the Promoter (including its respective 
officers, employees and agents) is not responsible for and excludes all liability (including 
negligence) for any personal injury or any loss or damage (including loss of opportunity) whether 
direct, indirect, special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised 
access or third party interference; (c) any entry or prize claim that is late, lost, altered, damaged 
or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the 
reasonable control of the Promoter; (d) any variation in prize value to that stated in these Terms 

and Conditions; (e) any tax liability incurred by a winner or entrant; or (f) taking of a Major Prize. 
30. Entrants consent to the Promoter using the entrant’s name, likeness, image and/or voice in 
the event they are a winner (including photograph, film and/or recording of the same) in any 
media for an unlimited period of time without remuneration or compensation for the purpose of 
promoting, publicising or marketing this promotion (including any outcome), and promoting any 
products or services manufactured, distributed and/or supplied by the Promoter. The Major Prize 
winners agree to participate in all reasonable promoted activities in relation to the Promotion as 
requested by the Promoter and its agents. 31. All entries and any copyright subsisting in the 
entries become and remain the property of the Promoter. The Promoter collects personal 
information about entrants to include entrants in the promotion and where appropriate award 
prizes. If the personal information requested is not provided, the entrant may not participate in the 
promotion. By participating in the promotion and opting in at the time of entry, each entrant also 
acknowledges that a further primary purpose for collection of entrants’ personal information by 
the Promoter is to enable the Promoter to use the information to assist the Promoter in improving 
goods and services and to contact entrants in the future with information on special offers or 
provide entrants with marketing materials via any medium including mail, telephone and 
commercial electronic messages (SMS (Short Message Service), MMS (Multimedia Message 
Service), IM (Instant Messaging) and email) or any other form of electronic, emerging, digital or 
conventional communications channel whether existing now or in the future. The Promoter may 
share information with its Australian related companies and promotional partners who may also 
contact entrants with special offers in this way, as well as Australian regulatory authorities if 
required . By entering the promotion and opting in at the time of entry, each entrant agrees that 
the Promoter may use entrants’ personal information in the manner outlined. Each entrant also 
agrees that the Promoter may publish or cause to be published the winner’s name and locality in 
any media as required under the relevant lottery legislation. Entrants can also gain access to, 
update or correct any personal information by contacting the Promoter via email promotions@
electrolux.com.au. All personal information will be stored at The Consortium Centre of 87 Egerton 
St, Silverwater 2128 NSW. A copy of the Promoter’s Privacy Policy in relation to the treatment of 
personal information collected may be obtained by contacting the Promoter. NSW Permit No. 
LTPS/13/640 ACT Permit No. TP 13/414 SA Permit No. T13/167.
“ELECTROLUX GLOBAL KNIFE SET & DINNER AT QUAY” PROMOTION – GIFT WITH PURCHASE 
COMPONENT. 32. Every person who correctly enters the “Electrolux Global Knife Set & Dinner 
At Quay” Game of Chance Promotion and has completed a Qualifying Transaction in accordance 
with the terms and conditions for that promotion (as outlined above) will also be eligible to 
receive a gift consisting of a Global Knife Block Set. This Electrolux Global Knife Set & Dinner At 
Quay – Gift With Purchase Component is not to be used in conjunction with any other offer or 
promotion (other than as outlined above). 33. Clauses 1 to 10, 18, 19 and 21 to 31as detailed 
above, equally apply to this Electrolux Global Knife Set & Dinner At Quay – Gift With Purchase 
Component. These conditions should be read in conjunction with the conditions outlined above. If 
there are any inconsistencies these conditions shall prevail. Any reference to a ‘Major Prize(s)’ or 
‘prize(s)’ in the relevant clauses should be replaced with the word ‘gift(s)’ for the purposes of this 
Electrolux Global Knife Set & Dinner At Quay – Gift With Purchase Component. 34. Each Global 
Knife Block Set is valued at RRP $749 and includes: 8cm Pairing Knife. 11cm Utility Knife. 13cm 
Cook’s Knife. 14cm Vegetable Knife. 20cm Cook’s Knife. 22cm Bread Knife. Bamboo knife block 
with clear acrylic sides. 35. Only one (1) claim permitted per person per household. 36. Claimants 
should allow 6-8 weeks for delivery of their gift from the date final entries close (Friday 31st May 
2013). 37. In the instance that any gift item received by the claimant has damage which results 
in that item not being able to be used, the claimant must send photographic proof within two (2) 
days of receipt of that damaged item to electrolux@campaign.net.au for review.

Cut out and keep the terms and conditions for your records

ATTACH A COPY OF YOUR RECEIPT

HOW TO ENTER
1.  Spend $2,500 or more on Electrolux cooking and dishwashing 

products at any participating NARTA stores between 1st March 
and 30th April 2013.

   ELIGIBLE MODELS: See front of flyer for details.

2. Keep your receipt showing full payment.  
3.  Fill in your details in the form on the right and post (Registered 

Post recommended) this page along with 
a photocopy of your receipt to: 
Electrolux Global knife set and dinner at Quay Promotion, 
PO Box 609 Eastern Suburbs Mail Centre, NSW 2004

4.  No claims will be processed after 31st May 2013. 
Purchases MUST be paid for in full by 30th April 2013!

5.  Winners will be notified by email within 2 business days of the 
Major Prize draw on Wednesday 5th June 2013 and their names 
will be published in The Australian on Thursday 13th June 2013. 
The winning entrant/s must be able to provide their product serial 
number at time of being notified that they are a winner.

Limit one entry per person per household.
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