


English - 2

SAFETY INFORMATION

•	Before operating the 
appliance, please read this 
manual thoroughly and retain 
it for your reference.

•	Use this appliance only for 
its intended purpose as 
described in this instruction 
manual. 
This appliance is not 
intended for use by persons 
(including children) with 
reduced physical, sensory 
or mental capabilities, or 
lack of experience and 
knowledge, unless they have 
been given supervision or 
instruction concerning use 
of the appliance by a person 
responsible for their safety.

•	Warnings and Important 

Safety Instructions in this 
manual do not cover all 
possible conditions and 
situations that may occur. 
It is your responsibility to use 
common sense, caution, 
and care when installing, 
maintaining, and operating 
your appliance.

•	Because these following 
operating instructions 
cover various models, the 
characteristics of your 
refrigerator may differ slightly 
from those described in this 
manual. 
R-600a or R-134a is used 
as a refrigerant. Check the 
compressor label on the rear 
of the appliance or the rating 
label inside the fridge to see 
which refrigerant is used for 

Safety information
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Case 1) The appliance tilts 
down to the left.

•	Turn the left adjusting leg in 
the direction of the arrow 
until the appliance is level.

Case 2) The appliance tilts 
down to the right.

•	Turn the right adjusting leg 
in the direction of the arrow 
until the appliance is level.

INSTALLING THE DOOR 
HANDLE (OPTIONAL)

1.	 Match the Handle Locking 
Tabs installed on the left 
hand side of the door and 
the handle inserts.

2.	 Pull down the handle to fix 
until this makes “Thump” 
sound and slightly hit its 
top with a tool like a rubber 
hammer to fix.

3.	 Check whether the locking 
tabs inside the handle are 
assembled by pulling it up 
and down.
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SETTING UP THE 
REFRIGERATOR
Now that you have your new refrigerator installed 
and in place, you are ready to set up and enjoy the 
full features and functions of the appliance. 
By completing the following steps, your refrigerator 
should be fully operational. 
If not, first check the power supply and electricity 
source or try the troubleshooting section at the 
back of this user guide. 
If you have any further questions, contact your 
Samsung Electronics service center.

1.	 Place the refrigerator in an appropriate location 
with reasonable clearance between the wall and 
the refrigerator. 
Refer to installation instructions in this manual.

2.	 Once the refrigerator is plugged in, make sure 
the interior light comes on when you open the 
doors.

3.	 After powering the refrigerator, it will take a few 
hours to reach the appropriate temperature. 
Once the refrigerator temperature is sufficiently 
cool, you can store food and drink in the 
refrigerator.
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Operating the samsung 
refrigerator
USING THE CONTROL PANEL 
(DISPLAY TYPE)

1 2

Each time you press the button, a short 
beep will sound.

1  Power Cool

1.	 When you press the Power Cool button, the 
Indicator (   ) will light up and the refrigerator 
will speed up the time.

2.	 This function will be activated for several hours 
and then return to the previous temperature.

3.	 This function switches off automatically. 
When the Power Cool process is completed, 
the Power Cool indicator switches off and 
the freezer switches back to the previous 
temperature setting. 
To deactivate this function, press the Power  
Cool button.

When you use the Power Cool function, the 
cooling of the refrigerator will be speeded 
up for several hours.

When you use this function the energy 
consumption of the refrigerator will increase. 
Remember to turn it off when you do 
not need it and return the freezer to your 
original temperature setting. 

2  Fridge

Press the Fridge button to set the fridge to desired 
temperature from the range 1~2 °C to between 
1 °C and 7 °C.
Default set temperature is set on 2 °C and each 
time you press the Fridge button, temperature will 
changing following order and temperature indicator 
will display the desired temperature.

If you need to freeze large amount of food 
stuff, set the temperature of the freezer 
compartment on the right end gradation 
point and set the temperature of refrigerator 
compartment to 1~2 °C (Display model) or 
optimal~5~6 (non-Display model) at least 
24 hours before.

1 °C 7 °C 5 °C 3 °C 2 °C
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USING WATER DISPENSER 
(OPTIONAL)
With the water dispenser, you can obtain chilled 
water easily without opening the refrigerator door.

Lift up and pull out the water tank.
•	 Hold the handgrips on both sides to lift out the 

water tank.

•	 Clean the inside of water tank before using it for 
the first time. 

Fill the water tank with water, ensuring that it is 
in a stable position, allowing for the extended 
water supply outlet.
•	 Fill with water up to 2.4 L If it is filled higher than 

this, it may overflow when the lid is closed.

•	 It is impossible to fill the tank with water while it 
is positioned in the refrigerator.

Method 1.
Fill the water lifting the round lid in the arrow 
direction to open.

Water tank

Dispenser cock

Round lid

Method 2.
Please fill the water after holding and lifting the 
large lid to open it.

Hand-grip

Close the refrigerator door after fitting the 
water tank.
•	 Confirm that the dispenser cock is outside after 

closing the door.

Fix water tank to the fridge door tightly. 
If not, water tank may not be operate 
correctly. 
Do not use the refrigerator without the 
water tank. 
If not, it may cause an efficiency problem.

Do not put anything other than water in the 
water tank.

Place a glass underneath the water outlet and 
push gently against the dispenser lever with 
your glass. 
Make sure the glass is in line with the 
dispenser to prevent the water from bouncing 
out.

Check that the locking device is set to 
“unlock”. 
Water can only be dispensed on this 
setting.

Dispenser Lever

LOCK UNLOCK

CAUTION

CAUTION

CAUTION
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* Only for Dispenser option model

Some parts in the picture may differ from 
your refrigerator, depending of the model 
and option (for example twice ice maker, 
cool pack, shelf or water dispenser).

•	 �If you plan to go away for a significant 
time, empty the refrigerator and turn it 
off. Wipe the excess moisture from the 
inside of the appliance and leave the 
doors open. 
This helps keep odour and mold from 
developing.

•	 If the refrigerator is not to be used for a long 
period of time, pull out the power plug.

•	 �To get more space in the freezer 
compartment, you can remove 
applicable fitting(s) such as cool 
pack(s), shelf(s), twist Ice maker, ice 
storage bin and their supporter which 
can be removed without aid of a tool. 
It does not affect thermal and 
mechanical characteristics. 
A declared storage volume of freezer 
compartment is calculated with above 
things removed. 

•	 The lower guard of the freezer compartment is 
only two star section. 
So, the lower guard shall be placed on the 
original position for proper performance.

•	 The Alarm function of the display model works 
when doors are opened. 
In the case of a non-display model, the alarm 
does not ring even if the doors of the fridge and 
the freezer are open. 
Check if the doors are closed.

WARNING
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1 TWIST ICE MAKER

You can make ice cubes.  
If you want to store ice in the ice storage bin, 
please turn the handle of the ice cube tray 
clockwise.

2 COOL PACK (OPTIONAL)

When the electricity fails, Cool Pack will keep the 
temperature of freezer over one hour.

3 FREEZER GUARD

Can be used for small packages of frozen food.

4 FRESH ROOM

Design to to keep your meat & dairy food fresher 
for long time.

5 EZ SLIDE SHELF

Designed to keep your meat and dairy food 
fresher for long time.

6 GLASS SHELVES

Designed to be crack-resistant.  
They can be used to store all types of food and 
drinks. 
Circular marks on the glass surface are a normal 
phenomenon and can usually be wiped clean 
with a damp cloth.

7 BIG VEGTABLE DRAWER

Used to preserve the freshness of your stored 
vegetables and fruits.  
It has been specifically designed to control the 
level of humidity within the drawer.

8 VERIETY GAURD

Designed to move conveniently to a desired 
place.

9 MULTI STORAGE BASKET (OPTIONAL)

You can store medicine or cosmetic.

10 TANK WATER (OPTIONAL)

Designed to store 2 L (Only for 430 L, 460 L 
models) and 2.3 L (Only for 500 L, 530 L models) 
water. 
Can obtain fresh water easily.

11 JUMBO GUARD

Designed to handle large, bulky items such 
as gallons of milk or other large bottles and 
containers.

12 GUARD EGG

Best place to keep eggs.  
Place the EGG TRAY on the shelf for easy 
access.

13 2nd VEGETABLE DRAWER (OPTIONAL)

Used to preserve the freshness of your stored 
vegetables and fruits.

14 DEODORIZER

Deodorizer help hide an unpleasant smell.

15
ANTI BACTERIA PROTECTOR 
(OPTIONAL)

The inside fan creates air movement passing 
through a sterilizing and deodorizing filter and 
ensures more effective and powerful sterilization 
and deodorization.
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REMOVING THE REFRIGERATOR 
ACCESSORIES

While assembling, put the freezer shelf, 
refrigerator shelves and cool pack in the 
correct position and do not put them 
upside down. 
It may cause a personal injury or material 
damage.

1.	 Pull out the ice tray and box and then pull out 
the support tray ice. 

•	 Be careful when you pull out the ice 
tray support because it will protrude up 
to you suddenly.

•	 Be careful when you disassemble and assemble 
the ice tray support because the upper side of 
it has a sharp edge.

•	 It may occur finger injury. 

CAUTION

CAUTION

To assemble, place the ice tray support 
above the slots with the right side higher.
Hold it underneath in the middle and push 
the ice tray support until it snaps into place. 

2.	 Lift up the freezer shelf or cool pack and pull it 
forward and then pull out the ice tray and box. 
Pull out the support tray ice. (Only for freezer 
shelf or cool pack option model)

3.	 Remove ice tray and then lift up the freezer 
shelf, and pull it forward.  
(Only for ice tray option model) 

4.	 Pull the the refrigerator shelves towards you.

•	 �To remove the refrigerator shelves when 
it is possible to open the doors widely, 
pull the shelves forward, lift them up 
and then pull out. 

•	 To remove the refrigerator shelves when it is 
impossible to open the doors widely, pull the 
shelves forward, lift them up and tilt in order to 
pull them out.  

•	 When you put the shelves back, make sure the 
side with the label “Rear” on it face the rear of 
the refrigerator.
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5.	 Lift up and pull out the water tank (optional) as 
shown in the diagram.

6.	 Pull it out while pressing the end of the sill on 
the low temperature catalyzing deodorizer. 
(Optional)

catalyzing

7.	 Lift up and pull out the door guards.

Before removing any accessories, make 
sure that no food is in the way. 
When possible, remove the food altogether 
to reduce the risk of accidents.

CLEANING THE REFRIGERATOR
Do not use Benzene, Thinner or Clorox™ 
for cleaning. 
They may damage the surface of the 
appliance and can create a risk of fire. 
Do not spray the refrigerator with water 
while it is plugged in, as it may cause an 
electric shock. 
Do not clean the refrigerator with benzene, 
thinner or car detergent for risk of fire.

1.	 Unplug the power cord of the refrigerator.

2.	 Slightly dampen a soft lint-free cloth or paper 
towel with water.

Do not use any kind of detergent to clean 
the refrigerator because that can discolor or 
damage the refrigerator.

3.	 Wipe the inside and outside of refrigerator until 
it is clean and dry.

4.	 Plug the power code of the refrigerator.

REPLACING THE INTERIOR 
LIGHT

For LED lamp, please contact service 
engineer to replace it.

WARNING
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Troubleshooting
PROBLEM SOLUTION

The appliance is not 
operating at all or the 
temperature is too high.

•	 Check that the power plug is correctly connected.
•	 Is the temperature control on the front panel correctly set?
•	 Does sun shine on the appliance or are there heat sources nearby?
•	 Is the back of the appliance too near to the wall?

The food in the 
refrigerator is frozen.

•	 Is the temperature control on the front panel set to the coldest 
temperature?

•	 Is the surrounding temperature too low?
•	 Did you store the food with a high water content in the coldest part 

of the fridge?

There are unusual 
noises.

•	 Check that the appliance is installed on a stable, level floor.
•	 Is the back of the appliance too near to the wall?
•	 Have any foreign objects fallen behind or under the appliance?
•	 Is the noise coming from the compressor in the appliance?
•	 A ticking sound may be heard inside the appliance; this is normal. 

This sound occurs when the various accessories contract or expand.

The front corners 
and sides of the 
appliance are warm and 
condensation starts to 
form.

•	 Heat-proof pipes are installed in the front corners of the appliance to 
prevent condensation from forming. 
When the surrounding temperature rises, this may not always be 
effective. However, this is not abnormal.

•	 In very humid weather, condensation may form on the outer surface 
of the appliance when the moisture in the air comes into contact with 
the cool surface of the appliance.

Ice Maker is not 
producing ice.

•	 Did you wait for 12 hours after installation of the refrigerator before 
making ice?

•	 Did you manually stop the ice making function?
•	 Is the freezer temperature too warm? Try setting the freezer 

temperature lower.

Water dispenser is not 
functioning.

•	 Is the water tank frozen because the fridge temperature is too low? 
Try selecting a warmer setting on the Digital display.

•	 Did you fill with water in water tank?
•	 Did you check fitting the water tank correctly ?

You can hear a liquid 
bubbling in the 
appliance.

•	 This is the refrigerant, which cools the inside of the appliance.

There is a bad smell 
inside the appliance.

•	 Has a food item spoiled?
•	 Make sure that strong smelling food (for example, fish) is wrapped so 

that it is airtight.
•	 Clean out your freezer periodically and throw away any spoiled or 

suspect food.
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PROBLEM SOLUTION

There is a layer of frost 
on the appliance walls.

•	 Are the air outlet vents blocked by food stored inside the refrigerator.
•	 Space the food out as much as possible to improve ventilation.
•	 Is the door fully closed?

Condensation forms on 
the inside wall of the 
appliance and around 
vegetables.

•	 Food with a high water content is stored uncovered with a high 
humidity level or the door has been left open for a long time.

•	 Store the food with a cover or in sealed containers.

The lamps in the freezer 
and refrigerator are not 
turned on.

•	 The lamps may not be turned back on if the doors of the freezer 
and refrigerator remain opened side by side for 2 seconds or longer. 
Close the doors and then open them again.
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COUNTRY CALL Web site

AUSTRALIA 1300 362 603 www.samsung.com/au/support

COLOMBIA

 Bogotá 600 12 72
Gratis desde cualquier parte del 

país 01 8000 112 112 ó  
desde su celular #SAM(726)

www.samsung.com/co/support

EIRE 0818 717100 www.samsung.com/ie/support

HONG KONG (852) 3698 4698
www.samsung.com/hk/support (Chinese)

www.samsung.com/hk_en/support (English)

INDIA
1800 3000 8282 - Toll Free
1800 266 8282 - Toll Free
30308282 - Non Toll Free

www.samsung.com/in/support

MALAYSIA 1800-88-9999 www.samsung.com/my/support

NEW ZEALAND  0800 SAMSUNG (0800 726 786) www.samsung.com/nz/support

PANAMA
800-7267
800-0101

www.samsung.com/latin/support (Spanish)
www.samsung.com/latin_en/support (English)

PHILIPPINES
1-800-10-7267864 [PLDT]

1-800-8-7267864 [Globe landline and Mobile]
02-4222111 [Other landline]

www.samsung.com/ph/support

SINGAPORE 1800-SAMSUNG(726-7864) www.samsung.com/sg/support

SOUTH AFRICA 0860 SAMSUNG  (726 7864) www.samsung.com/support

U.K 0330 SAMSUNG (7267864) www.samsung.com/uk/support

VIETNAM 1800 588 889 www.samsung.com/vn/support




