
Infinitely
Better
Infinity 12L, 16L, 20L, 26L and 26L Touch
2018 Rinnai Infinity Product Release

*See over for Extended Warranty 
Option Terms and Conditions

25
YEAR WARRANTY*

12 YEAR
STANDARD

13 YEAR
EXTENDED

HEAT EXCHANGER WARRANTY



Features and Benefits

-	 Quicker commissioning and installation

-	 Market leading quality

- 1.5L/min minimum operating water flow rate

-	 Improved resistance to corrosion  
   (Three times that of our builders range)

-	 Modern design packaged in a slimline case 			 
	 construction

-  50°C models available*

-	 Enhanced electronic controlled safety monitoring and 		
	 anti-frost protection

-	 6 Star energy rating

-	 PuretempTM control

-	 25 Year heat exchanger warranty#

-	 Compatible with low flow WELLS rated shower heads

-	 Built in status operation monitor

*Adjustable upto 53°C. For 60°C plus installations a tempering valve in accordance 
with as 3500.4 is required

#Made from premium materials and built to last, Rinnai provides a standard 3 year (12 
Year Heat exchanger) parts and labour warranty on all Rinnai Infinity Continuous Flow 
Hot Water systems plus an optional 13 years extended heat exchanger warranty.

Rinnai revolutionised the Australian water heating market in the early 1990’s when it launched the first 
electronic controlled Gas Continuous Flow Hot Water System. Appropriately named, the RINNAI INFINITY 
delivered new user experience of steady and continuous temperature controlled hot water that never ran out. 

Fast-forward 28 years, the RINNAI INFINITY has been re-invented. Rinnai has introduced significant 
improvements and changes to its flagship models; Infinity 16L, 20L, 26L and 26L Touch as well as adding a 
new 12L offering while at the same time maintaining performance and the high level of quality expected from 
the Rinnai name.

Pricing for the new Infinity range and related accessories will remain the same as per the current price list 
effective 1 March 2018.

New Infinity 12L 

The newest offering to our market leading range, the Infinity 12L offers all the features and benefits of 
its larger counterparts but aimed at smaller dwellings and the replacement mechanical instantaneous 
market. This unit utilises 240V power to deliver unparalleled water temperature stability, energy efficiency 
and reliability.The Infinity 12L comes with a status monitor that displays the set temperature, assists with 
servicing and fine tuning.

Controller options also ensure that energy efficiency and user comfort is maximised, controllers can be either 
wireless or hard-wired. For installations that require a minimum footprint or an unobtrusive aesthetic look, our 
recess box and pipe cover options are the perfect solution.

New Infinity range



Rinnai offers a comprehensive range of new accessories that assist with the installation and visual impact of our 
continuous flow range. Working closely with customers and plumbers Rinnai has developed and improved its 
offering of installation aids and accessories that are specifically suited to the new Infinity Range. 

Hot water outlet

Cold water inlet

Gas inlet

Controller (MC601QA)

Our new Universal Controller is 
designed for user comfort and 
reduced water wastage. Minimalist 
in design the universal controller  
blends into any surrounding.

Pipe Cover (PCD01W)

Colour matched to enhance the 
installation by hiding unsightly 
pipe work and complement its 
existing surroundings. 

Recess Box (RBOX06LW) 

Designed to house and hide the 
pipe work but also create a smooth 
and clean finish to the installation.

Accessories 
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Min operating water flow (L/min) 1.5 1.5 1.5 1.5 1.5

Min water pressure (kPa)
Max 1000 (kPa)

120 120 160 200 200

Gas rate 
(mg/h)

NG
Min 16 16 19 16 16

Max 92 124 156 199 199

LPG
Min 16 16 19 16 16

Max 92 124 156 199 199

Flow rate 
(L/Min)

25ºC Rise 12 16 20 26 26

20ºC Rise 15 20 24 26 26

Star rating 6.2 6.1 6.0 6.0 6.0

Width (mm)  (Inc brackets) A 356 356 356 356 356

Depth (mm) (Inc brackets) B 202 202 202 202 202

Height (mm) (Inc brackets) C 571 571 571 571 571

Weight (kg) 13.5 13.5 14.5 15.5 15.5
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Current Model Codes NEW Model Codes Description New Barcode Numbers

NEW

INF12N50MA RINNAI INFINITY 12 (50) NG 9314109258141

INF12L50MA RINNAI INFINITY 12 (50) LP 9314109258158

INF12N60MA RINNAI INFINITY 12 (60) NG 9314109258165

INF12L60MA RINNAI INFINITY 12 (60) LP 9314109258172

INF16N50M INF16N50MA RINNAI INFINITY 16 (50) NG 9314109257878

INF16L50M INF16L50MA RINNAI INFINITY 16 (50) LPG 9314109257885

INF16N60M INF16N60MA RINNAI INFINITY 16 (60) NG 9314109257892

INF16L60M INF16L60MA RINNAI INFINITY 16 (60) LPG 9314109257908

INF20N50M INF20N50MA RINNAI INFINITY 20 (50) NG 9314109257915

INF20L50M INF20L50MA RINNAI INFINITY 20 (50) LP 9314109257922

INF20N60M INF20N60MA RINNAI INFINITY 20 (60) NG 9314109257939

INF20L60M INF20L60MA RINNAI INFINITY 20 (60) LP 9314109257946

INF26N50M INF26N50MA RINNAI INFINITY 26 (50) NG 9314109257953

INF26L50M INF26L50MA RINNAI INFINITY 26 (50) LP 9314109257960

INF26N60M INF26N60MA RINNAI INFINITY 26 (60) NG 9314109257977

INF26L60M INF26L60MA RINNAI INFINITY 26 (60) LP 9314109257984

INF26TN50M INF26TN50MA RINNAI INF26 TOUCH (50) NG 9314109257991

INF26TL50M INF26TL50MA RINNAI INF26 TOUCH (50) LP 9314109258004

INF26TN60M INF26TN60MA RINNAI INF26 TOUCH (60) NG 9314109258189

INF26TL60M INF26TL60MA RINNAI INF26 TOUCH (60) LP 9314109258011

New Order Codes
New Infinity model codes are identified with a suffix A on the model code and have new barcodes. New models are 
further identified with updated packaging and will start to flow through to stores April/May as current stock is run-out.

Extended Warranty Option Terms and Conditions 

1. Participation in this extended warranty program is optional and subject to these terms and conditions.  
2.	 Within the first 12 months of installation you must complete and submit your product warranty registration. The Extended Warranty Option can only be 
registered online, please visit www.rinnai.com.au for registration. 
3.	 Each eligible Infinity product must have a general maintenance completed in accordance with the service schedule, performed by Rinnai Australia Pty Ltd (or its 
nominated appointee) as follows:  
•	 Serviced within the fifth year after the date of installation. This provides an additional 4 years warranty on the Heat Exchanger (for a total of 16 years) 
•	 Serviced within the tenth year after the date of installation. This provides an additional 3 years warranty on the Heat Exchanger (for a total of 19 years) 
•	 Serviced within the fifteenth year after date of installation. This provides an additional 3 years warranty on the Heat Exchanger (for a total of 22 years) 
•	 Serviced within the twentieth year after date of installation. This provides an additional 3 years warranty on the Heat Exchanger (for a total of 25 years) 
4.	 These services will be charged for by Rinnai.  
5.	 In addition to meeting the conditions set out above, it is essential to comply with all of the general terms and conditions of the product warranty.  
6.	 To obtain your extended warranty you must:  
•	 During your scheduled service year, contact Rinnai to have a general service performed, and charged for by Rinnai. Service can be booked on line or by calling 
1300 555 545.  
•	 Ensure you retain proof of service in the form of proof of payment for service to Rinnai, and that the service maintenance schedule following has been completed 
and endorsed.  
7.	 Standard warranty applies should you not opt in the Extended Warranty program.

TOTAL HOME COMFORT
For further information visit  
www.rinnai.com.au  
or call 1300 555 545


