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Slow Juicer
Please read and keep these instructions
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      Health and Safety 
The use of any electrical appliance requires the following common sense safety rules. 
Please read these instructions carefully before using the product.

• This appliance can be used by children aged from 8 years and
above and persons with reduced physical, sensory or mental 
capabilites, or lack of experience and knowledge, if they have
been given supervision or instruction concerning the use of the
appliance in a safe way and understand the hazards involved.

• Children shall not play with the appliance.
• Cleaning and user maintenance shall not be made by children 

unless they are older than 8 years and supervised.
• Keep the appliance and its cord out of reach of children 

less than 8 years.
• Switch off the appliance and disconnect from power supply

before changing accessories or approaching parts that 
move in use.

o

         The use of any electrical appliance requires the following common
sense safety rules.

         WARNING: Danger to the person!

         IMPORTANT: Damage to the appliance!

         In addition, we offer the following safety advice.

      Location
•        This appliance is intended to be used in household and similar

applications such as:

         farm houses; by clients in hotels, motels and other residential type
environments; bed and breakfast type environments. 

         It is not suitable for use in staff kitchen areas in shops, offices and
other working environments. 

      Mains cable
•       Do not let the cable run across a cooker or hot area which might

damage the cable.

•        If the supply cable is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons in
order to avoid a hazard.

      Other safety considerations
•       This appliance is not intended to be operated by means of an

external timer or separate remote control system.

•       Only use for intended purpose.

•       Do not pre-operate before inputting materials. 

      Personal safety
•       Do watch your appliance during use.

•       WARNING: Do not touch the top of the appliance or other hot
parts during or after use, use handles or knobs.

•       WARNING: Do not wrap the cable around the main body of
the appliance during or after use.

•       WARNING: Do not insert oversize foods, metal, foil packages
or utensils into the toaster.

•        WARNING: Do not attempt to dislodge food when the
appliance is plugged in and never insert cooking utensils into
the slots.

•       IMPORTANT: Do not place bread or other items on top of the
slots as this may damage the appliance and creates a fire
hazard.
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      Getting the best from your new juicer...
Congratulations on becoming a Morphy Richards Slow Juicer
owner.  The Slow Juicer actually extracts juice faster than most
typical juicers and expels a much higher yield with much drier
pulp. 

The method of extractions is masticating and pressing, using
the screw-like auger like a mortar and pestle. The action tears
open the food’s cell membranes and releases its deep-seated
nutrients and enzymes. It also breaks up more of the
phytonutrients, resulting in a richer coloured juice that retains
more vitamins and minerals. The slow RPM ensures that the
cellular structure of fruits and vegetables is kept intact,
eliminating oxidations and separation. Thus, it preserves the
precious enzymes and nutrients that are closest to their natural
form, even from wheatgrass, soy, and leafy greens. 

For better use and optimal results, please follow the instructions
carefully. Please refer to the instruction manual if you are having
technical difficulties or are unsure of usage of the appliance. 
Do not exceed 15 minutes of continuous operation.

      Features
     (1)    Hopper 
     (2)    Squeezing screw 
     (3)    GE Ultem Strainer 
     (4)    Spinning Brush 
     (5)    Bowl 
     (6)    Pulp outlet 
     (7)    Juice outlet
     (8)    Base w/ Handle 
     (9)    Cleaning Brush 
     (10)  Pusher
     (11)  Containers (x2) 
1  (12)  Safety Feature 

As shown, the hopper edge must point to "close" sign on the
base in order for the machine to operate properly. 

      Assembly instructions
2     Place the strainer into the spinning brush. 

3      Place the strainer + spinning brush into the bowl. 
Be sure to align the white dot on top of the strainer and the white
dot on top of the bowl. 

         When two dots are properly aligned, strainer should lock into the
bowl preventing it from moving around. 

4    Place squeezing screw inside the strainer and rotate until it falls
into place. 

5     Assemble the hopper onto the bowl.
Be sure to align the arrow on the Hopper to the white dot on top
of the strainer and bowl, and twist to close so that the arrow is
pointing to the "Close"position.

6     Assemble the entire Top Set onto the base.

         As shown, once the Top Set is put on the base, twist the whole
Top Set so that the hopper edge is pointing to the "Close" sign on
the base.

      Assembly Instructions
7     Plug in the unit.

8     Place containers under both the Juice & pulp ejectors

         Underneath the bowl, there is a yellow rubber pad called the
Extraction Packing which allows all of the juice to only discharge
from the juice outlet. Before juicing, please make sure the
Extraction Packing is plugged in completely to prevent any
leakage.

      How to use
9     The slow juicer has three settings.

         1 "On" starts motor/makes juice. 

         2 "Rev"reverses motor and is to be used only when food is
stuck

         3 “Off” stops motor/turns off unit

10   Inputting food into the slow juicer:

         a Rinse food thoroughly before juicing.

         b Be sure to cut food into pieces no larger than 2 inches
for optimal extraction, and remove any large, hard seeds.

         c Turning"On" the slow juicer, drop food into feeding tube.
Do not push, force or over stuff. The pusher provided is
only to be used when food becomes stuck. Insert food at
a slow pace, allowing all the pulp to extract.

11   Turn “Off” when done.

•        Ensure that hands are completely dry before touching the switch.

•        Do not operate with an empty bowl.

•        Left over juice should be immediately refrigerated or frozen.

g
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      Juicing tips
         This is a SLOW juicer and has different operating instructions than

typical high-speed juicers. Make sure to read the instruction
manual carefully and follow these simple steps below. 

For best results

•        Cut food items into pieces no larger than 2 inches for optimal
extraction.

•        Do not input frozen fruit or ice.

•        Drop food into feeding tube. Do not push or force down. 
The pusher provided is only to use if food becomes stuck.

•        Insert food at a slow pace, allowing all the pulp to extract. 
For maximum efficiency, do not overcrowd or rush.

•        When juicing leafy greens, it is suggested that you mix it with
fruits for optimal results.

•        Juice nuts only with other foods such as soaked soy beans or
liquids. Check the recipe section for ideas.

      How to Disassemble & Clean
          Turn the machine “Off”

12  Twist the Top Set to the right and lift to remove it from the base.

13   Order to disassemble.
1 Hopper
2 Squeezing Screw
3 Strainer
4 Spinning Brush
5 Bowl

14  Use the brush to clean thoroughly after operating.

•        Do not use metal sponge or scouring powders to clean. They can
damage the machine.

•        Do not use dishwasher to clean.

15  Do not submerge the base in water. Use a damp or dry to towel
clean.

•        Please dry the attachments after cleaning.

      Cleaning tips
•        Carefully clean the spinning brush periodically by removing the

silicone "brushes" to prevent staining or mold. 

•        Thoroughly rinse and clean after each use to minimize staining. 

•        For best cleaning results, use warm water and a mild detergent. 

•        Do not use rough abrasives or harsh chemicals as they can
scratch or damage the plastic. 

•        Make sure Extraction Packing is pulled out completely when
cleaning. Plug back in securely after cleaning to prevent leaks. 

      Contact us
Helpline

If you are having a problem with your appliance, please call our
Helpline, as we are more likely to be able to help than the store
you purchased the item from. 

Please have the product name, model number and serial
number to hand when you call to help us deal with your enquiry
quicker. 

UK Helpline:  0344 871 0910

IRE Helpline: 1800 409 119 

Spares:         0344 873 0710

Talk To Us

If you have any questions or comments, or want some great
tips or recipe ideas to help you get the most out of your
products, join us online: 

: www.morphyrichards.co.uk/blog

Facebook: www.facebook.com/morphyrichardsuk

Twitter: @loveyourmorphy

Website: www.morphyrichards.com

      RECIPES

      Strawberry, Apple & Lime Zing
         300g Strawberries    Hulled (large fruit halved)

         1 ½ Limes                 Cut into quarters

         3 Red Apples            Cored and cut into 5cm pieces

      Orange & Mango
         1 Mango                   Peeled and cut into 5cm pieces

         3 Oranges                 Peeled and cut into 5cm pieces

         ½ Lime                      Cut into quarters

      Grapefruit and Mint
         3 Ruby Grapefruit     Peeled and cut into 5cm pieces

         10 Mint Leaves

      Summer Crush
         150g Raspberries     

         150g Strawberries    Hulled (large fruit halved)

         100g Blueberries      

         1 Apple                     Cored and cut into 5cm pieces

      Health in Glass
         4 Sticks Celery         Cut into 5cm pieces

         1 green Apple           Cored and cut into 5cm pieces

         1 Lime Cut into quarters

         10 Mint Leaves
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Problem  Possible Reasons  Solution  

1    Bowl is stuck and does not detach from
the base. 

Excessive food in the bowl. Unknown
substance in the bowl.  

Press reverse button 3-5 seconds. Repeat
process 2-3 times. Then, push bowl upward
while turning.  

2    Hopper/lid is stuck.  Excessive food in the bowl. Unknown
substance in the bowl.  

Press reverse button 3-5 seconds. Repeat
process 2-3 times. Then, press down on top
of lid while turning.  

3   Motor is stuck or has stopped.  Excessive food in the bowl. 

Safety feature: automatic shutoff due to
overheating.  

Press reverse button 3-5 seconds. Repeat
process 2-3 times. If motor has stopped, let
cool down before trying again.  

4    Leaking from underneath the bowl.  Extraction packing not plugged in correctly.  Be sure to plug in extraction packing tightly
after cleaning.  

5    Squeaking noise when juicing.  Friction between the squeezing screw and
bowl or food.  

Squeaking sound is perfectly normal. Do not
run the juicer without any food.  

6    The unit vibrates.  Sign of motor working properly. Vibration is perfectly normal. However,
severe shaking which causes imbalance of
the unit should be checked for a defective
screw.  

9    Mold in silicone part of spinning brush.  Poor cleaning.  Be sure to clean thoroughly by detaching
the silicone brushes from the spinning
brush. Don’t forget to plug it back in before
juicing.  

7    Water mark or scratch on the squeezing
screw.  

Molding marks during manufacturing
process.  

These marks and lines on the squeezing
screw are perfectly normal.  

8    Colour stain on the bowl, strainer,
spinning brush.  

Natural dye from food.  The Slow Juicer is BPA-free and chemical-
free on all attachments, therefore natural dye
from food when juicing is perfectly normal.
To reduce staining, rinse and clean
immediately after each use. Diluted vinegar
or bleach can also be used.  

10  Strainer damage. Ice, frozen foods, large hard seeds or pits,
unknown substance, or excess food in bowl.  

Refer to Instruction Manual for proper usage
and juicing tips. Remember not to
overcrowd food or force foods in.  

11  Deformation of attachments.  Exposed to heat or abrasive materials.  Do not clean any attachments in dishwasher
or use hard cleaners. Plastics tend to
deform when exposed to high heat.  

12  Too much pulp coming out.  Excess food in bowl clogging up the strainer
or food not cut into small pieces.  

Cut food, especially fibrous foods, into
smaller pieces to avoid the fibres wrapping
around the screw. Also input food at a slow
pace allowing all the pulp to eject before
adding more food.  

      Trouble shooting
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THIS SECTION IS ONLY APPLICABLE FOR
CUSTOMERS IN UK AND IRELAND

      REGISTERING YOUR TWO YEAR GUARANTEE
Your standard one year guarantee is extended for an additional
12 months when you register the product within 28 days of
purchase with Morphy Richards. If you do not register the
product with Morphy Richards within 28 days, your product is
guaranteed for 1 year. To validate your 2 year guarantee register
with us online at www.morphyrichards.co.uk

N.B. Each qualifying product needs to be registered with
Morphy Richards individually. Please refer to the one year
guarantee for more information.

      YOUR ONE  YEAR GUARANTEE
It is important to retain the retailer’s receipt as proof of
purchase. Staple your receipt to this back cover for future
reference. Please quote the following information if the product
develops a fault. These numbers can be found on the base of
the product. 

Model no.
Serial no.

All Morphy Richards products are individually tested before
leaving the factory. In the unlikely event of any appliance
proving to be faulty within 28 days of purchase, it should be
returned to the place of purchase for it to be replaced. If the
fault develops after 28 days and within 12 months of original
purchase, you should contact the Helpline number quoting
Model number and Serial number on the product, or write to
Morphy Richards at the address shown. You may be asked to
return a copy of proof of purchase. Subject to the exclusions
set out below (see Exclusions), the faulty appliance will then be
repaired or replaced and dispatched usually within 7 working
days of receipt. If, for any reason, this item is replaced during
the 1 year guarantee period, the guarantee on the new item will
be calculated from original purchase date. Therefore it is vital to
retain your original till receipt or invoice to indicate the date of
initial purchase. To qualify for the 1 year guarantee, the
appliance must have been used according to the instructions
supplied. For example, crumb trays should have been emptied
regularly. 

      EXCLUSIONS
Morphy Richards shall not be liable to replace or repair the
goods under the terms of the guarantee where:

1        The fault has been caused or is attributable to accidental use,
misuse, negligent use or used contrary to the manufacturer’s
recommendations or where the fault has been caused by power
surges or damage caused in transit.

2        The appliance has been used on a voltage supply other than that
stamped on the products.

3        Repairs have been attempted by persons other than our service
staff (or authorised dealer).

4        The appliance has been used for hire purposes or non domestic
use.

5        The appliance is second hand. 

6        Morphy Richards are not liable to carry out any type of servicing
work, under the guarantee.

7        Plastic filters for all Morphy Richards kettles and coffee makers
are not covered by the guarantee.

8        Batteries and damage from leakage are not covered by the
guarantee.

9        The filters have not be cleaned and replaced as instructed.

         This guarantee does not confer any rights other than those
expressly set out above and does not cover any claims for
consequential loss or damage. This guarantee is offered as an
additional benefit and does not affect your statutory rights as a
consumer.

      YOUR INTERNATIONAL TWO YEAR
GUARANTEE
This appliance is covered by two-year repair or replacement
warranty.

It is important to retain the retailers receipt as proof of
purchase. Staple your receipt to this back cover for future
reference.

Please quote the following information if the product develops a
fault. These numbers can be found on the base of the product.

Model no.
Serial no.

All Morphy Richards products are individually tested before
leaving the factory. In the unlikely event of any appliance
proving to be faulty within 28 days of purchase it should be
returned to the place of purchase for it to be replaced.

If the fault develops after 28 days and within 24 months of
original purchase, you should contact your local distributor
quoting Model number and Serial number on the product, or
write to your local distributor at the addresses shown.

You will be asked to return the product (in secure, adequate
packaging) to the address below along with a copy of proof of
purchase.

Subject to the exclusions set out below (1-9) the faulty
appliance will then be repaired or replaced and dispatched
usually within 7 working days of receipt.

If for any reason this item is replaced during the 2-year
guarantee period, the guarantee on the new item will be
calculated from original purchase date. Therefore it is vital to
retain your original till receipt or invoice to indicate the date of
initial purchase.

To qualify for the 2-year guarantee the appliance must have
been used according to the manufacturers instructions. For
example, appliances must have been descaled and filters must
have been kept clean as instructed. 

The local distributor shall not be liable to replace or repair the
goods under the terms of the guarantee where:

1        The fault has been caused or is attributable to accidental use,
misuse, negligent use or used contrary to the manufacturers
recommendations or where the fault has been caused by power
surges or damage caused in transit.

10
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2        The appliance has been used on a voltage supply other than that
stamped on the products.

3        Repairs have been attempted by persons other than our service
staff (or authorised dealer).

4        Where the appliance has been used for hire purposes or non
domestic use.

5        The appliance is second hand.

6        The local distributor are not liable to carry out any type of
servicing work, under the guarantee.

7        The guarantee excludes consumables such as bags, filters and
glass carafes.

8        Batteries and damage from leakage are not covered by the
guarantee.

9        The filters have not be cleaned and replaced as instructed.

This guarantee does not confer any rights other than those
expressly set out above and does not cover any claims for
consequential loss or damage. This guarantee is offered as an
additional benefit and does not affect your statutory rights as a
consumer.

      AUSTRALIAN WARRANTY
This appliance is guaranteed for 2 years against faulty material,
components and workmanship. 

This warranty is in addition and does not affect your statutory rights.

Proof of purchase must be produced for any warranty benefit.

In the unlikely event of any appliance proving to be faulty, securely
pack and return the item to the place of purchase accompanied by
the original receipt or invoice.

Our goods come with guarantees that cannot be excluded under
the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and for compensation for any other
reasonably foreseeable loss or damage. You are also entitled to
have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major
failure.

      NOT COVERED BY THIS WARRANTY 
(Australian only)

•        If the appliance has not been used in accordance with the
manufacturers’ recommendations or Instructions.

•        If the fault is deemed to be caused by abuse, misuse, neglect,
modifications or in proper use and or care  
Eg: Kettles: Excessive build up of scale.
Toasters: Excessive build up of crumbs or foreign matter etc.

•        Connection to incorrect voltage to that stamped on the product.

•        Unauthorised repairs.

•        Appliance used other than for domestic purposes.

•        Excluding bags, filters, glass, carafes, and cutting blades. 

•        Freight and insurance costs.

If for any reason this item is replaced during the 2 year
guarantee period, the guarantee on the new item will be
calculated from original purchase date.  Therefore it is vital to
retain your original receipt or invoice to indicate the date of
original purchase.

Morphy Richards’s policy is to continually improve quality
design and product quality. The company therefore reserves the
right to change any specifications or to carry out modifications
as deemed worthy at any time.

The Australian supplier reserves the right to repair, modify,
exchange or replace the faulty appliance with the same or
similar model or product of equivalent value.

o
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g   Morphy Richards products are intended for household use only. 
See usage limitations within the location sub-heading in the important safety instructions.

           Morphy Richards has a policy of continuous improvement in product quality and design.
           The Company, therefore, reserves the right to change the specification of its models at any time.

           The After Sales Division, 
           Morphy Richards Ltd, Mexborough, South Yorkshire, England, S64 8AJ
           Helpline (office hours) UK 0845 871 0960 Republic of Ireland 1800 409119

     Glen Dimplex New Zealand
38 Harris Road, East Tamaki, Auckland, New Zealand 
T : 09 2748265 
E : sales@glendimplex.co.nz 

     Glen Dimplex Malaysia   
Sdn Bhd Unit 1001, Level 10, Menara PJ, 
Pusat Perdangangan Amcorp no18, 
Persiaran Barat, 46050 Petaling Jaya, 
Selangor, Malaysia 

           T : +603 7960 1314 
           F : +603 7932 1315 

NZ
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