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1

Powerful cleaning performance

210W Suction1

Designed to help effectively capture dust and hair on multiple-surfaces, the 

HexaJet Motor can generate up to 210W of suction1. Additionally, 9 Jet Cyclones 

and 27 air inlets help reduce suction loss and trap dust.

2

Cleaning that lasts

Up to 120 minutes Runtime2

No need to rush while vacuuming! A powerful battery maintains suction for up 

to 60 minutes4 of uninterrupted cleaning. You can even double your cleaning 

time without recharging - simply replace the battery in use with a spare one and 

extend your cleaning time to up to 2 hours.

3

Stands, charges and empties the dust bin

Integrated Clean StationTM

Clean from start to finish with the new Integrated Clean StationTM. Air Pulse 

feature removes hair and up to 99.999% of fine dust5 which is then trapped by 

the auto-closing dustbin, conveniently emptying the bin without getting your 

hands dirty or dust everywhere. It also stores and charges the stick vacuum, 

ready for use. 

4

Digital Inverter Technology

10 Year Motor Warranty3

Enjoy efficiency and long lasting performance. The HexaJet Motor’s innovative 

design helps optimise airflow and is backed by a 10 years limited parts 

warranty3 to give you peace of mind.

5
Clean every nook

Lightweight Design

Weighing at just 2.74kg, the lightweight, cordless design helps you move swiftly 

and comfortably while you clean hard-to-reach areas. 

Key Features

1. 210W Suction Power1

2. Up to 120 minutes Runtime2

3. Integrated Clean StationTM – Upgraded

4. 10 Year Motor Warranty3

5. Lightweight Design

6. 5-stage Filtration

7. Accessory Cradle

8. Telescopic Wand

9. Washable Dustbin

10.LCD Digital Display
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6
Helps trap up to 99.999%6 of dust7

5-stage Filtration

With a five-layered filtration system, the BESPOKE Jet Plus Pro Stick Vacuum can trap up

to 99.999%6 of dust7, helping to prevent release back into the air.

7a.

Portable and easy to store

Includes Accessory Cradle

Neatly and conveniently store all your accessories and brushes in one place with an 

Accessory Cradle. It also includes a handle that makes it easy to store in a cupboard and 

take it where you need it. 

7b.

Standard tools include:

Jet Dual Brush & Spray Spinning Sweeper

Vacuum almost any surface with the Jet Dual Brush’s soft rollers and rubber bristles or 

mop hard floors with the Spray Spinning Sweeper. It even features a built-in water tank 

and reusable micro fiber pads. 

7c.

Additional accessories include:

Pet Tool + - Optimised for picking up hairs that are thin and easy to miss.

Combination Tool – For use on upholstery and keyboards.

Extension Crevice Tool – Perfect for reaching into narrow crevices and nooks

Flexible tool – Designed to clean high areas such as on top of cabinets or shelves

8

Ergonomic design

Telescopic Wand

Vacuum  more comfortably with the convenient, height-adjustable wand. With three 

options to choose from, set it to the most comfortable length that works for you and 

easily clean around the house. 

9

Easy maintenance

Washable Dustbin

Cleaning your dustbin is quick and easy with all parts, including the multi-cyclone 

system, fully washable. Simply detach the dustbin from the hand-held body and tip its 

contents directly into the bin. You can then rinse all parts in water so its ready for use 

again.

10

Check status at a glance

LCD Digital Display

With a quick glace you can see suction level, remaining battery time8 and how much the 

vacuum has been charged. It even alerts the user if there are blockages in the brush for 

easy maintenance.

1. Based on testing by SLG Prüf- und Zertifizierungs GmbH, in accordance with the IEC62885-4 Cl.5.8 standard. Measured at the inlet of the non-motorized tool when the dustbin is empty, using Jet 
Mode and a large capacity battery that is fully charged. Results may vary depending on actual usage.

2. The stated run time applies when using 2x high capacity batteries (2000mA) and the minimum power level with a non-motorized tool attached. Results may vary depending on actual usage.
3. See warranty Card or visit www.samsung.com.au for details on 10 year digital inverter motor parts warranty & 2 year battery warranty.
4. The stated run time applies when using a high capacity battery (2500mA) and the minimum power level with a non-motorized tool attached. Results may vary depending on actual usage.
5. Tested based on IEC 62885-2, CL.5.11 by SLG Prüf- und Zertifizierungs GmbH. Results may vary depending on actual usage. Refers to particles in the size range of 0.5 to 4.2µm.
6. Based on testing by SLG Prüf- und Zertifizierungs GmbH, in accordance with the IEC 62885-2 CL.5.8 standard, using Jet Mode. Results may vary depending on actual usage.
7. Refers to dust particles in the size range of 0.5 to 4.2µm.
8. The displayed time may differ from the actual usage time and is continuously updated every second. The usage time may shorten based on the number of uses.
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SPECIFICATIONS

Model Code VS20B95973B

Material Code VS20B95973B/SA

EAN Code 8806095339894

Launch Date 11/03/2024

GENERAL FEATURES

Colour Midnight Blue

HexaJet Motor Yes

PHYSICAL SPECIFICATION

Package Weight 16.6 kg

Package Dimensions (WxHxD) 412 x 374 x 931 mm

Product Weight 2.74

Product Dimensions (WxHxD) 250 x 1000 x 210 mm

Set + Station Weight 9.1 kg

Set + Station Dimensions (WxHxD) 300 x 1165 x 300 mm

PERFORMANCE

Max Consumption Power 580 W

Max Suction Power 210 W

Run Time
Up to 120 min using 2x batteries (Stated run time applies to the minimum power 

level with a non-motorized tool attached using 2 batteries.)

Dust Collection Type Multi Cyclone

Dustbin Capacity 0.5L

Noise Level 86 dBA

Display Type LCD

BATTERY

Battery Type Li-ion

Voltage 25.2V

Charging Time 210 min

Detachable Battery Yes (2 EA)

Charging Station Integrated Clean StationTM

BRUSHES INCLUDED

Main Jet Dual Brush

Additional (Other) Spray Spinning Sweeper

ACCESSORIES INCLUDED 

Accessory 1 Pet Tool +

Accessory 2 Combination Tool

Accessory 3 Extension Crevice Tool

Accessory 4 Flexible Tool

Accessory 5 Accessory Cradle

CLEAN STATION DETAILS

Consumption Power 1400 W

Dust Bag 3 EA

Dust Bag Capacity 2.0 L

Dimension (WxHxD) 300x850x300

Weight 6.4 kg

FILTER

Exhaust Fine Dust Filter

Pre-Motor Yes

CONVENIENCE FEATURE

Washable Dustbin Yes

Telescopic Wand Yes
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Customer Service

Online Chat, Email or Phone support;
samsung.com/au/support

VS20B95973B
BESPOKE Jet Plus Pro Stick Vacuum

Peace of Mind 

We offer 10 years parts warranty on the digital invertor 

compressor and 2 years warranty on the battery that 

powers this vacuum*

*See warranty Card or visit www.samsung.com.au for

details.

http://www.samsung.com/au/support
http://www.samsing.com.au/

