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Consumer Guarantee

his Guarantee only applies outside of the USA and Canada. It is provided
By BISSELL international Trading Company BY (BISSELL),

This Guarantee is provided by BISSELL It gives you spedifie rights, 1t is
offered as an additional benefit b your rohts under law. You also have
ather rights Under law which may vary from couniry fo country. You Gn
{ind out about vour leqal rights and remedies by contading your Jocal
consumer advice sesvice. Nothing In this Guarantee will replace or lessen
any of your tegal rights or remedies, ¥ you need additional instruction
regarding this Guarantee or have questions regarding what it may cover,
please contact BISSELL Consumer Cara or contact your focat distributor,
This Guarantes is given fo the original purchaser of the product from new
and is not frensferable. You must be able o evidence the date of plirchase
inorider to dlaim under this Guarntee.

Limited Two-Year Guarantee

Subject tothe *EXCEPTIONS AND EXCLUSIONS identified below, BISSELL wil
for tworyears fiom the date of purchase by the eriginal purchaser reparor
replace fwilh new or remanulfacured companents o products), at BISSELS
option, free of dhargs, any defectve or malfunctioning part of produt.
BISSELL recommends that the original packeging and evidence of the
date of purchase be kept for the duration of the Guarantes period in case
the need arises within the perfod to<laim on the Guaraniee. Keeping

the original packaging will assist with any necessary re-padaging and
transporlation but is not a condition of the Guarantes.

IF for yvour produc is replaced by BISSELL under s Guarantee, the new
itern will benefit from the remainder of the term of this Guaraatee (caku-
lated from the date of the original purchasa), The period of this Guarantes
shall not be extended whether or not your product is repaired of replaced.
*EXCEPTIONS AND EXCLUSIONS FROM
THE TERMS OF THE GUARANTEE

This Guarantee applies i produds used for personal tomestic use and
1ot commertial or hire purposes. Consumable compenents such as filkars,
balts and mop pads, which rmust be replaced o serviced! by the user
from tme to time, are not covered by this Guarantee,

This Guarantee does net anply to any delect arising from fair wear and fear
Damage or maifunction ceused by the user or any third party whelher ssa
result of accident, negligence, abuse, negiect, or any offer (3e not in awor-
darnge with the User Guide is not eovered by this Guerntze.

An unauthorised repalr (or attempted repair) will void this Guarantes
whether or nol damage has bean caused by that repaivattemit.
Remaving or tamparing vath the Prochict Rating Labe! on the product or
rendering it iegible wall veid this Guarantea.

SAVE AS SET OUT BELOW BISSELL AND IS DISTRIBUTCRS ARE NOT LIABLE
FOR ANY LOSS OR DAMAGE THAT IS NOT FORESEEABLE OR FOR INGDENTAL
QR CONSEQUENTIAL DAMAGES OF ANY NATURE ASSOCIATED: WITH THE USE
OF THIS PRODLICT INCLUDING WiTHOUT UMITATION 10SS OF PROFIT, LOSS
OF BUSINESS, BUSINESS INTERRUPTION, 10SS OF OPPORTUMITY, DISTRESS,
IHCOMVEMIERCE OR DXSAPPOINTMENT, SAVE AS SETQUT BELCW BISSELLS
LIABILITY WILL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCE.

BISSELL DOES NOT EXCELIDE CRLIMITIN ANY WAY ITS HIABILITY FOR (A) DEATH
(R PERSCNALINJURY CAUSED BY OUR NEGUIGENCE OR THE NEGLGENCE GF
OUR EMPLOYEES, AGENTS OR SUBCONTRACTORS; (B) FRAUD OR FRAUDULENT
MISREPRESENTATION; O OR FOR ANY GTHER MATTER WHICH CANNOT BE
EXCELIDED GR UMITED UNDER LAW.

FOR AUSTRALIAN CONSUMERS ONLY:

QUR GOODS COME WITH GUARANTEES THAT CANNOT BE EXCLUDED UNDER
THE AUSTRALIAN CONSUMER LAW, YOU ARE ENTITLED T0 A REPLACEMENT
OR REFUND FOR A MAJOR FAILURE AND FOR COMPENSATION FOR ANY
OTHER REASCRAGLY FCRESEEABLE 10SS OR DAMAGE. YOU ARE ALSO
ENTHLED 70 HAVE THE GOODS REPAIRED OR REPLACED F THE GOODS FAIL
TOBE OF ACCEPTABLE CHIALITY AND THE FAILURE DCES NOT AMOUNTTO A
MAJOR EAILERE.

THIS GUARANTEE 1S I8 ADDITION TO GEHER RIGHTS O REMEDIES UNDER
LAW, NOTHING IN THIS GUARANTEE EXCLUDES, LIMITS R MODIFIES ANY
LIABILITY OF BISSELL WHiCH IS [MPOSED BY AW, R LIMITS OR MODIFIES
ANY REMEDY AVAILABLE TO THE CONSUMER WHICH IS GRANTED BY LAW.
TOMAKE A CLAIM UNDER THIS GUARANTEE CONTACT BISSELL AUSTRALIA
PIY LTD (DETAILS ABOVE). (ONTACT BISSELL PRIOR T RETURNING ANY
GOOLS. WHERE AGREED, BISSELL WILL REIMBUSE REASOMABLE POSTAGE/
HANDLING COSTS {IF ANY} FOR RETURNING GOODS TO BISSELL

Consumer Care

If your BISSELL product should require
service or to claim under our Limited
TworYear Guarantee, please visit:

Website or E-mail:
BISSELL.com.au or BISSELL.com.nz

For Australian inquiries:
Monday - Friday 9am - 5pm
BISSELL AUSTRALIA PTY LIMITED
42 Rocco Dr.

Scoreshby 3179

Victoria

Australia

Telephone: 1-800-811-183

For New Zealand inguiries:
Monday - Friday 9 am — 5 pm
Parex Industries Lid.

5 Tolich Place

HMenderson 0610

Auckland

New Zealand

Telephone: 0800-247-735
Replacement parts and accessories are

available for purchase. To purchase visit
www.BISSELL.com

Visit the BISSELL website: www.BISSELL.com

When contacting BISSELL, have model number of cleaner available.

Please record your Model Number:

Please record your Purchase Date;

NOTE: Please keep your original sales receipt. It provides proof of the date
of purchase in the event of a Guarantee claim, See Guarantee for details.

2014 BISSELL Homerane, Ing
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