
MARBLE INFRARED HEATER
Instruction Manual

Efficient and economical  
thanks to the long-lasting heat 
storage function; the beautiful 
BioSari stand heater provides  
cozy warmth for cool days.

NATURAL MARBLE  
EMITTING 30% MORE  
FAR INFRARED THAN  
ANY OTHER TYPE OF 

HEATING ELEMENT



MarboThermic® Technology

CAUTION
•	 Don’t do any modification to the heater.

•	 Children of less than 3 years should be kept away unless continuously 
supervised. 

•	 Risk of burns. Some parts of this product can become very hot and cause 
burns. Particular attention has to be given where children and vulnerable 
people are present.

•	 Do not use this heater in the immediate surroundings of a bath, a shower or a 
swimming pool.

•	 In order to avoid overheating, do not cover the heater with clothing or any 
materials.

•	 The heater must not be located immediately below an electrical outlet.

•	 This heater has hot and arcing or sparking parts inside. Please do not place 
combustible or chemical items near the Heater.

•	 This heater is not equipped with a device to control the room temperature. 
Do not use this heater in small rooms. When they are occupied by persons 
not capable of leaving the room on their own, unless constant supervision is 
provided

•	 Do not use the heater outdoors.

•	 Always unplug the heater when not in use. To disconnect the heater, remove 
the plug from the electrical outlet.

•	 Connect the heater to properly grounded outlets only.

•	 Never use a damaged cord or plug. 

•	 The total ampere ratings of the equipment plugged in should not exceed the 
ampere rating of the cord if you are using an extension cord.

•	 Do not run cord under carpet and do not cover cord with throw rugs, runners, 
or the like. Place the cord away from traffic area and where it will not be 
tripped over.

•	 Use this heater only as described in this manual.

•	 In order to avoid hazard due to inadvertent resetting of the thermal cut-out, 
this appliance must not be supplied through an external switching device, 
such as a timer, or connected to a circuit that is regularly switched on and off 
by the utility.
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Product Description
Handle

Front net

Control panel

Feet

Air outlet

Handle

Front net

Control panel

Feet

Air outlet

Colour Grey

Width 48 cm

Height 67 cm

Length / Depth 25 cm

Cable Length 1.8 m

Weight 11.3 kg

Product Type Infrared Radiant Heater

Material Aluminium

Construction Type Freestanding

Special Features Adjustable temperature, Infrared

Power Supply 220-240V~ / 50-60Hz
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Control Panel

Installation

1	 Heating indicator light

2	 Temperature control knob

3	  MIN position

4	 Comfortable zone

5	 Power switch

6	 MAX position

7	 Anti-Frost position

Carefully unpack the components and check that no damage occurred during 
transportation. If any damage is apparent or any component is missing, please 
contact the dealer immediately.

Installation Kit
1	 Feet (2x) 
2	 Screw (4x)

Fix two feet on  
the bottom of  
the heater by 
screws.
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Operation
1	 Ensure that the Temperature Control Knob is at “Max” position. Also, make 

sure the power switch is at “OFF” position. Plug the power cord into a suitable 
electrical outlet.

2	 Switch “ON” the heater.

3	 Adjust the temperature control knob to set the room temperature. You can 
turn the temperature control knob in a clock-wise or anti-clockwise direction 
to increase or decrease the room temperature.

4	 When the room temperature reaches the pre-set temperature the power will 
cut out and the heating indicators light will be “OFF” at the same time. The 
power will resume when the room temperature drops at least 3ºC lower than 
the pre-set temperature.

5	 Anti-Frost mode: It will keep the surrounding temperature above freezing 
point to avoid the pipe breakage by ice.

Care and Cleaning
NOTE: Turn off the unit, and unplug it from the wall outlet before 
maintenance or cleaning to avoid electric shock.
•	 Do not immerse the power cord and plug or the heater into water or other 

liquid. Do not pour water or other liquid over the heater.

•	 Use a vacuum cleaner to remove dust and lint from the metal grid of the heater.

•	 Wipe the heater with a dry cloth to remove dust and a damp cloth (not wet) to 
clean the stains.

•	 Do not use detergents, abrasive cleaning powder or polish of any kind on the 
body of the heater, as these can damage the finish.

•	 Store the heater in a cool dry place when not in use. To prevent dust and dirt 
getting into the heater, use the original box to repack the unit.

Hints on Disposal
According to the European waste regulation 2012/19/EU this symbol 
on the product or on its packaging indicates that this product may 
not be treated as household waste. Instead it should be taken to 
the appropriate collection point for the recycling of electrical and 
electronic equipment. By ensuring this product is disposed of 
correctly, you will help prevent potential negative consequences 
for the environment and human health, which could otherwise 
be caused by inappropriate waste handling of this product. For 
more detailled information about recycling of this product, please 
contact your local council or your household waste disposal service.
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WARRANTY PERIOD

3 years.

Vitality 4 Life is the global distributor and 
warranty provider of BioSari. Warranty 
registration and claims are handled by your 
local Vitality 4 Life Support Centre, details 
on the back cover. 

Do not return the product to the store.

LODGING A WARRANTY CLAIM

Should you experience any issues with your 
product, please follow these steps to lodge a 
warranty claim:

1.	 Contact your local Vitality 4 Life Service 
Centre with the following details:

•	 Your warranty details including name, 
email and phone number

•	 Product name and model number

•	 Product serial number, found on the 
rating label of the product

•	 Explanation of how the damage 
occurred 

•	 Photos of the damage or issue is highly 
beneficial to expediting your claim

•	 Vitality 4 Life will assess your claim and 
respond within 24-48 hours.

2.	In the event the product is required to be 
sent to the Service Centre, the customer is 
liable for all packing, freight and insurance 
costs for transit of the product to Vitality 4 
Life. Subject to the applicable consumer 
laws in your jurisdiction. 

3.	 If the product, or one of its parts, qualifies 
for replacement or service within the 30-
Day period after date of purchase, Vitality 
4 Life will arrange the shipping at no cost 
to you. 

4.	Any product sent to a Vitality 4 Life 
Service Centre must include a Return 
Authorization Form. Failure to include 
this form may result in the product being 
rejected from our warehouse or a delayed 
service time. 

5.	Vitality 4 Life will contact you with a quote 
prior to undertaking any service work 
outside of the warranty coverage. 

6.	Typical turn-around times to address 
warranty claims can be between 10-14 
business days, plus shipping, depending 
on location and type of damage or 
warranty claim. 

TERMS OF PRODUCT WARRANTY 
COVERAGE 

Vitality 4 Life provides the Product Warranty 
coverage as further described below and 
limited to the terms and conditions hereof: 

1.	 If the BioSari Marble Infrared Heater 
exhibits a defect while in normal 
domestic use, within the warranty period; 
we will, at our option, either repair or 
replace the BioSari Marble Infrared Heater 
or defective part free of charge. The 
product must be delivered by insured 
mail, in proper packaging to your Service 
Centre as indicated on the back of the 
manual as a condition to any warranty 
service obligation. 

Please register your warranty online at warranty.vitality4life.com  
within 30 days of purchase.
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2.	In the event that the warranty period for a 
product has expired, or if a product does 
not qualify for warranty service, repair 
or replacement, consumers may still 
buy replacement parts or have products 
repaired by one of Vitality 4 Life’s Service 
Centres. Please contact Vitality 4 Life for 
further information. 

3.	Do not send the product back to 
the Service Centre without a Return 
Authorization Form. 

4.	In no event shall our liability exceed the 
retail value of the product. We make no 
warranty with respect to parts, from a 
source other than Vitality 4 Life. 

5.	In the event that warranty parts or 
products are provided, the customer must 
cover the related shipping costs to receive 
goods. 

6.	All exchanged or substitute parts and 
products replaced under warranty service 
will become the property of Vitality 4 Life. 
Repaired or replaced products or parts 
thereof will be warranted by Vitality 4 Life 
for the balance of the original warranty 
period. 

7.	 (Australia only) Our goods come with 
guarantees that cannot be excluded 
under the Australian Consumer Law. You 
are entitled to a replacement or refund 
for a major failure and compensation for 
any other reasonably foreseeable loss or 
damage. You are also entitled to have the 
goods repaired or replaced if the goods 
fail to be of acceptable quality and the 
failure does not amount to a major failure. 

WARRANTY DOES NOT COVER 

1.	 Damage, accidental or otherwise, to the 
Product, not caused by direct defect in 
factory workmanship or materials. 

2.	Damage due to abuse, mishandling, 
alteration, misuse, commercial service, 
tampering, accident, failure to follow 
care, operating and handling provisions 
indicated in the instructions. 

3.	Damage caused by parts or service not 
authorized or performed by Vitality 4 Life. 

4.	 ‘Normal’ wear and tear that naturally and 
inevitably occurs as a result of normal use 
or aging.

5.	Some states do not allow the exclusion or 
limitation of incidental or consequential 
damages. Therefore, the above limitations 
may not apply to you in the case of 
damage in shipment. If your product 
was damaged in shipment: Immediately 
report this type of damage to the parcel 
carrier and have them file an inspection 
report to contact the distributor from 
whom you purchased the New Name 
Blender for further instructions. 

6.	You have rights and benefits under 
the consumer laws in your jurisdiction. 
Without detracting from these rights or 
benefits, Vitality 4 Life excludes all liability 
in respect of this product for any other 
loss which is not reasonably foreseeable 
from a failure of this product, which may 
include liabilityfor negligence, loss of 
expenditure associated with the product 
and loss of enjoyment. 
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VITALITY 4 LIFE SUPPORT & SERVICE CENTRES

Vitality 4 Life – Australia & New Zealand
Email: support@vitality4life.com
Website: www.vitality4life.com.au

Vitality 4 Life – United Kingdom
Email: support@vitality4life.co.uk
Website: www.vitality4life.co.uk

Vitality 4 Life - United States
Email: support@vitality4life.com
Website: www.vitality4life.com

Vitality 4 Life – France
Email: support@vitality4life.fr
Website: www.vitality4life.fr

Vitality 4 Life – Deutschland
Email: support@vitality4life.de
Website: www.vitality4life.de

Vitality 4 Life – Italiano
Email: servizioclienti@vitality4life.it

Website: www.vitality4life.it

Vitality 4 Life – España
Email: atencioncliente@vitality4life.es

Website: www.vitality4life.es

Vitality 4 Life – Netherlands
Email: info@vitality4life.co.nl

Website: www.vitality4life.co.nl


