
 

 
 

 
 

 
 

 
 

Dear valued customers, 
 

Franke is excited to announce that our quality tapware range is now backed by a 

NEW 15 YEAR WARRANTY! 
 

Previous Warranty    

 
 

NEW WARRANTY 

 
 

 
 

 
 
 
 
NEW 15 YEAR WARRANTY: 
Fifteen (15) year warranty applies to replacement ceramic cartridge, five (5) years parts and labour starting from date of purchase of 
the product. After five (5) years, a further additional ten (10) years replacement ceramic cartridge warranty is applicable. This 
extended part-only warranty is non-transferable and applies only to the original purchaser. 
 
 
 
If you have any queries regarding this, please do not hesitate to contact customer service on 1800 372 653. 
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