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W A S H E R  S A F E TY

IMPORTANT SAFETY INSTRUCTIONS

SAVE THESE INSTRUCTIONS

Read all instructions before using the washer.

D o not wash articles that have been previously cleaned 
in, washed in, soaked in, or spotted with petrol, 

substances as they give off vapours that could ignite or 
explode.

D o not add petrol, dry-cleaning solvents, or other 

These substances give off vapours that could ignite or 
explode.

U nder certain conditions, hydrogen gas m ay be 
produced in a hot water system  that has not been used 
for 2 weeks or m ore. H Y D RO G EN  G A S  IS  
EXP LO S IVE. If the hot water system  has not been 
used for such a period, before using the washing 
m achine, turn on all hot water taps and let the water 

any accum ulated hydrogen gas. A s the gas is 

this tim e.

D o not allow children to play on or in the washer. C lose 
supervision of children is necessary when the washer 
is used near children.

This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or m ental 
capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instructions concerning 
use of the appliance by persons responsible for their safety.

B efore the washer is rem oved from  service or discarded, 
rem ove the door or lid. 

D o not reach into the washer if the drum , tub or agitator is 
m oving.

D o not install or store the washer where it will be exposed to 
the weather.

D o not tam per with controls.

D o not repair or replace any part of the washer or attem pt 

and C are G uide/Installation Instruction.

S ee Installation Instructions for earthing requirem ents.

If the supply cord is dam aged, it m ust be replaced by the 

person in order to avoid a hazard.

W ARNING : 

including the following:

dry-cleaning solvents, other !am m able or explosive

!am m able, or explosive substance to the wash water 

!ow from  each for several m inutes. This will release

!am m able, do not sm oke or use open !am e during

To reduce the risk of "re, electric shock, or injury to persons when using the washer, follow basic precautions,

any servicing unless specicically recom m ended in this U se

m anufacturer or its service agent or a sim ilarly quali"ed
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W A S H E R  D IS P O S A L
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The w ashplate m oves the load w hile w ater is added in sm all 
am ounts until the load is w et. This low -w ater w ash m ethod  
uses less w ater and energy com pared to a traditional  
agitator-style w asher.

W hen loading the w asher w ith dirty laundry, �ll it evenly  
around the basket w all.   

Autom atic Load S ize S ensing
O nce you start the cycle, the lid w ill lock, and the w asher w ill 
begin the sensing process to determ ine the correct w ater level 
for the load. This m ay take several m inutes. You w ill �nd a  
step-by-step description in the “C ycle S tatus Lights” section.

A s the w asher dam pens and m oves the load, the level of the 
clothes w ill settle in the basket. This is norm al, and does not 
indicate that m ore clothes should be added. 

IM P O R TAN T: You w ill not see a w asher basket full of w ater
as w ith your past agitator-style w asher.  

W H A T’S  N E W  U N D E R  TH E  L ID ?

Ch oosing th e R igh t D etergent
U se only High Ef�ciency detergents. The package w ill be 
m arked “HE” or “High Ef�ciency.” Low -w ater w ashing creates 
excessive sudsing w ith a regular non-HE detergent. U sing 
regular detergent w ill likely result in longer cycle tim es and 
reduced rinsing perform ance. It m ay also result in com ponent 
failures and noticeable m old or m ildew . HE detergents are m ade 
to produce the right am ount of suds for the best perform ance. 
Follow  the m anufacturer’s instructions to determ ine the am ount 
of detergent to use. 

N orm al S ou nd s You  Can E xp ect
A t different stages of the w ash cycle, you m ay hear sounds and 
noises that are different from  those of your previous w asher. 
For exam ple, you m ay hear a clicking and hum  at the beginning 
of the cycle, as the lid lock goes through a self-test. There 
w ill be different kinds of hum m ing and w hirring sounds as the 
w ashplate m oves the load. A nd som etim es, you m ay hear 
nothing at all, as the w asher determ ines the correct w ater level 
for your load or allow s tim e for clothes to soak. 

Use only High Ef�ciency (HE) detergent.

Concentrated  Cleaning
Low -w ater cleaning m eans concentrated cleaning. R ather  
than diluting detergent as done in an agitator-style w asher,  
this w asher delivers the detergent directly to the soils.

Cleaning w ith  L ess W ater

The m ost striking difference in your new  w asher is the  
low -w ater w ashplate w ash system . The w asher autom atically 
adjusts the w ater level to the load size— no w ater level selector  
is needed.

Traditional agitator-style 

w asher

W asher w ith low -w ater 

w ashplate w ash system

W ashplate
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CO N TR O L  P A N E L  A N D  F E A TU R E S

WAS H  C Y C LE  K N O B
U se the W ash C ycle knob to select available cycles on your 
w asher. Turn the knob to select a cycle for your laundry load. 
S ee “C ycle G uide” for detailed descriptions of cycles.

C Y C LE  O P TIO N S
W hen you select a cycle, its default settings w ill light up.  
N ot all cycles and options are available on all m odels.

TE M P  
Tem perature C ontrol senses and m aintains uniform  w ater 
tem peratures by regulating incom ing hot and cold w ater. 

S elect a w ash tem perature based on the type of fabric 
and soils being w ashed. For best results and follow ing 
the garm ent label instructions, use the w arm est w ash 
w ater safe for your fabric.  

 W arm  and hot w ater m ay be cooler than w hat your 
previous w asher provided.

Even in a C ool w ater w ash, som e w arm  w ater m ay 
be added to the w asher to m aintain a m inim um  
tem perature.   

S O IL LE VE L
S oil level (w ash tim e) is preset for each w ash cycle. 

For m ost loads, use the soil level that is preset w ith the 
cycle you have chosen. For heavily soiled and sturdy 
fabrics, press S oil Level to select m ore w ash tim e,  
if needed. For lightly soiled and delicate fabrics, press 
S oil Level to select less w ash tim e, if needed. Lighter  
soil level setting w ill help reduce tangling and w rinkling.

S P IN  S P E E D
This w asher autom atically selects the spin speed 
based on the cycle selected. The preset speeds can be 
changed. N ot all spin speeds are available w ith all cycles.

increase w rinkling in your load. 

your load m ore dam p. 

You m ay also add or rem ove options for each cycle. N ot all 
options can be used w ith all cycles, and som e are preset to 
w ork w ith certain cycles. 

E X TR A R IN S E
This option can be used to autom atically add a second rinse 
to m ost cycles.

FAB R IC  S O FTE N E R
This option m ust be selected if using fabric softener  
during a cycle. It ensures that fabric softener is added  
at the correct tim e in the rinse for even distribution.  

1
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C Y C LE  S TATU S  LIG H TS  IN D IC ATO R
The C ycle S tatus Lights show  the progress of a cycle. 
A t each stage of the process, you m ay notice sounds or 
pauses that are different from  traditional w ashers.

 

S E N S IN G

 W hen the S TA R T/P ause/U nlock button is pressed,  
the w asher w ill �rst perform  a self-test on the lid lock  
m echanism . You w ill hear a click, the basket w ill m ake a 
slight turn, then lid w ill unlock brie!y before locking again. 

 O nce the lid has locked the second tim e, the w asher  
w ill slow ly spin the dry load to estim ate the load size and 
am ount of w ater needed, and begin adding w ater. The 
w asher w ill then m ove the load brie!y, pause to allow  
w ater to soak into the load, and resum e adding w ater. This 
process m ay repeat until the correct am ount of w ater has 
been added for the load. You m ay also hear w ater !ow ing 
through the dispenser, adding detergent to the load. 

 N O TE : The sensing light m ay also com e on during the 
W ash portion of the cycle. This is norm al.

 WAS H  

 You w ill hear the w ashplate m oving the load. U nlike 
traditional w ashers, the load is not covered w ith w ater. 
Low -w ater cleaning m eans concentrated cleaning. R ather 
than diluting detergent as done in an agitator-style w asher, 
this w asher delivers the detergent directly to the soils. The 
m otor sounds m ay change at different stages in the cycle. 
The w ash tim e is determ ined by the selected soil level.

  
R IN S E  

 You w ill hear sounds sim ilar to the w ash cycle as the 
w asher rinses and m oves the load. Fabric softener w ill  
be added if the Fabric S oftener option w as selected. 
S om e cycles use spray rinsing. 

 S P IN

 The w asher spins the load at increasing speeds for proper 
w ater rem oval, based on selected cycle and spin speed.  
  

 D O N E

 O nce the cycle is com plete, this light w ill com e on.  
R em ove the load prom ptly for best results.   
  

4 3

3

4
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LID  LO C K

  To allow  for proper load sensing, the lid w ill lock and the 
Lid Lock light w ill turn on. This light indicates that the lid 
is locked and cannot be opened. 

If you need to open the lid, press  
S TA R T/P ause/U nlock. The lid w ill unlock  
once the w asher m ovem ent has stopped.  
This m ay take several m inutes if the load  
w as spinning at high speed. P ress  
S TA R T/P ause/U nlock again to resum e  
the cycle.CY CL E  G U ID E

  Item s to 
w ash:

C ycle: Wash/R inse 
Tem perature:

S pin 
S peed:

S oil 
Level:

Available 
O ptions:

C ycle D etails:

M achine-w ash 
silks, hand-
w ash fabrics

Delicate Hot/C old
W arm /C old
C ool/C old
C old/C old

High
Low

N o S pin

Extra Heavy
Heavy

M edium
Light

Extra R inse 

Extra R inse S m all loads,  
cottons,  
polyester, 
perm  press

N o-iron fabrics, 
cottons, perm  
press, linens, 
synthetics

C ottons, linens, 
sheets, and 
m ixed garm ent 
loads 

Large item s 
such as sleeping 
bags, sm all 
com forters, 
jackets 

S turdy fabrics,  
colorfast item s, 
tow els, jeans

C ottons, sheets, 
and m ixed 
garm ent loads.

S w im suits and 
item s requiring 
rinsing w ithout 
detergent

Q uick  
W ash

C asual

N orm al*

B ulky 
Item s

Heavy 
Duty

Eco  
N orm al

R inse &   
S pin

U se this cycle to w ash lightly soiled  
garm ents indicating “M achine W ashable 
S ilks” or “G entle” cycle on the care label. 
P lace sm all item s in m esh garm ent bags 
before w ashing.

U se this cycle to w ash sm all, lightly 
soiled loads of 2–3 item s that are needed 
in a hurry. This cycle features a spray 
rinse.

U se this cycle to w ash loads of no-iron 
fabrics such as sport shirts, blouses,  
casual business clothes, perm anent  
press, and blends.

U se Hot or W arm  w ash tem perature for 
norm ally soiled cottons and m ixed fabric 
loads. C ool and C old w ash settings allow  
you to w ash sm aller, slightly soiled loads. 
This cycle features a spray rinse.  
Low -speed spin is not available.

U se this cycle to w ash large item s such as 
jackets and sm all com forters. The w asher 
w ill �ll w ith enough w ater to w et dow n the 
load before the w ash portion of the cycle 
begins. Do not overload basket.

U se this cycle for heavily soiled or  
sturdy item s. W ater-level sensing process 
m ay take longer for som e item s than for 
others because they w ill absorb m ore 
w ater than other fabric types.

The Eco N orm al cycle allow s you to 
w ash sm aller loads (7.0 kg or sm aller) to 
increase energy savings com pared to the 
N orm al cycle. W hen this cycle is used, 
the w ash cycle w ill use cooler w ash w ater 
tem peratures than the N orm al cycle.

C om bines a rinse and spin for loads 
requiring an additional rinse cycle or to 
com plete a load after pow er interruption. 
S pin speed is selectable; default is high. 
This cycle uses a higher, preset w ater level. 
A lso use for loads that require rinsing only.

Extra R inse 

Extra R inse 

Extra R inse 

Extra R inse 

Extra R inse 

Hot/C old
Warm /C old
C ool/C old
C old/C old

Hot/C old
W arm /C old
C ool/C old
C old/C old

Hot/C old
Warm /C old
C ool/C old
C old/C old

Hot/C old
Warm /C old
C ool/C old
C old/C old

H ot/C old
W arm /C old
C ool/C old
C old/C old

Hot/C old
Warm /C old
C ool/C old
C old/C old

C old/C old

H igh
Low

N o S pin

High
Low

N o S pin

H igh 
N o S pin

High
Low

N o S pin

H igh
N o S pin

H igh

H igh
Low

N o S pin

Extra Heavy
Heavy

M edium
Light

Extra Heavy
Heavy

M edium
Light

Extra Heavy
Heavy

M edium
Light

Extra Heavy
Heavy

M edium
Light

E xtra H eavy
Heavy

M edium
Light

Extra Heavy
Heavy

M edium
Light

S ettings and options show n in bold  are default settings for that cycle. For best fabric care, choose the cycle that best �ts the load  
being w ashed. 

N ot all cycles and options are available on all m odels. M axim um  Load: 8.0 kg

Hand-w ashed 
item s or dripping  
w et item s

Drain &   
S pin

This cycle uses a spin to shorten drying 
tim es for heavy fabrics or special-care 
item s w ashed by hand. U se this cycle to 
drain w asher after cancelling a cycle or 
com pleting a cycle after a pow er failure.

H igh 
Low

N o S pin

N o clothes  
in w asher

C lean 
W asher

U se once a m onth to keep the inside  
of the w asher fresh and clean. Higher 
w ater levels and bleach w ork together  
to thoroughly clean the w asher interior.

Heavily soiled  
fabrics

S oak S elect S oil Level to adjust soaking cycle 
tim e. A fter tim e has expired, w ater w ill 
drain but w asher w ill not spin.

Hot/C old
W arm /C old
C ool/C old
C old/C old

N o S pin Extra Heavy
Heavy

M edium
Light

H ot/C old H igh E xtra H eavy

* R eference program m e for Energy and W ater Labeling, according to A ustralian S tandards A S /N ZS  2040.1 and A S /N ZS  2040.2,  
w ith the follow ing options selected: N orm al, W arm  Tem perature, Extra Heavy S oil Level, and High S pin S peed.
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U S IN G  Y O U R  W A S H E R

can pass under the w ashplate and becom e trapped, causing 
unexpected sounds.

 
and colorfastness. 

heat can set stains into fabric.

rem ove non-w ashable trim  and ornam ents.

 
during w ashing.

H elpful Tips: 

evenly. S ee “C ycle G uide” for tips and m ore inform ation on 
using the B ulky Item s cycle. 

delicate or sm all item s.

lint-givers. S ynthetics, knits, and corduroy fabrics w ill p ick up 
lint from  tow els, rugs, and chenille fabrics.

N O TE : A lw ays read and follow  fabric care label instructions to 
avoid dam age to your garm ents.

1. S ort and prepare your laundry

Load garm ents in loose heaps evenly around basket w all.  
Do not w rap large item s such as sheets around the w ashplate; 
load them  in loose piles around the sides of the basket.  
Try m ixing different sized item s to reduce tangling. 

IM P O R TAN T: Item s need to m ove freely for best cleaning and 
to reduce w rinkling and tangling.

2. Load laundry into w asher
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U sing L au nd ry P rod u ct D isp ensers

A dd a m easured am ount of HE  
detergent or dissolve detergent in w arm   
w ater and pour into detergent tray. This tray holds 89 m L (3 oz.). 
Do not over�ll tray – adding too m uch detergent m ay cause 
detergent to be dispensed into the w asher too early.

IM P O R TAN T: U se only High Ef�ciency detergents. The package 
w ill be m arked “HE” or “High Ef�ciency.” Low -w ater w ashing 
creates excessive sudsing w ith a regular non-HE detergent. 
U sing regular detergent w ill likely result in longer cycle tim es and 
reduced rinsing perform ance. It m ay also result in com ponent 
failures and noticeable m old or m ildew . HE detergents are m ade 
to produce the right am ount of suds for the best perform ance. 
Follow  the m anufacturer’s instructions to determ ine the am ount 
of detergent to use. 

U sing O xi or color-safe bleach:
If using an O xi or color-safe bleach laundry boost product,  
add to the bottom  of the w asher basket before adding clothes.

H E LP FU L TIP : S ee “W asher M aintenance” for inform ation  
on recom m ended m ethod of cleaning w asher dispenser trays.

3. Add H E  detergent to dispenser 5. Add fabric softener to dispenser

P our a m easured am ount of liquid fabric softener  
into tray. A lw ays follow  m anufacturer’s directions  
for correct am ount of fabric softener based on your load size. 
C lose dispenser draw er, then select Fabric S oftener option. 

IM P O R TAN T: Fabric S oftener option m ust be selected to  
ensure proper distribution at correct tim e in cycle. Do not over�ll 
or dilute. O ver�lling dispenser w ill cause fabric softener to  
im m ediately dispense into w asher. 

If Extra R inse option is selected, fabric softener w ill be dispensed 
into the last rinse.

It is norm al for a sm all am ount of w ater to rem ain in the dispenser 
at the end of a cycle. 

4.  Add liquid chlorine bleach  
      to  dispenser

Liquid 
Chlorine Bleach

Do not over�ll, dilute, or use m ore than 250 m L (1 cup).  
Do not use color-safe bleach or O xi products in the sam e  
cycle w ith liquid chlorine bleach.

S tarting You r W ash er

6. P ress P O WE R  to turn on w asher

Fabric softener trayDetergent tray

M ake sure the dispenser draw er is closed com pletely, then press 
P O W ER  to turn on the w asher.

Turn cycle knob to choose your w ash cycle. For m ore  
inform ation, see “C ontrol P anel and Features.” 

7. S elect cycle
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Wash Tem p

H ot

S om e cold w ater is added to save 

energy. This w ill be cooler than 

your hot w ater heater setting.

Warm  

S om e cold w ater w ill be added,  

so this w ill be cooler than w hat 

your previous w asher provided.

C ool – brights/darks

W arm  w ater is added to assist  

in soil rem oval and to help 

dissolve detergents.

C old  

W arm  w ater m ay be added to 

assist in soil rem oval and to help 

dissolve detergents.

S uggested Fabrics

W hites and pastels

Durable garm ents

Heavy soils

B right colors 

M oderate to light soils

C olors that  

bleed or fade 

Light soils

Dark colors that  

bleed or fade 

Light soils

8. S elect cycle settings

O nce you select a cycle, the default settings for that cycle w ill be 
lit. P ress the cycle settings buttons to change the Tem perature, 
S oil Level, and S pin S peed, if desired.  

N O TE : A lw ays read and follow  fabric care label instructions to 
avoid dam age to your garm ents.

10.  P ress S TAR T/P ause/U nlock  
to  begin w ash cycle

P ress the S TA R T/P ause/U nlock button to start the w ash cycle. 
W hen the cycle has �nished, the DO N E indicator w ill light. 
P rom ptly rem ove garm ents after cycle has com pleted to prevent 
odor, reduce w rinkling, and rusting of m etal hooks, zippers, and 
snaps.

U nlocking the lid to add garm ents:
If you need to open the lid to add 1 or 2  
m issed garm ents, you m ay do so during the  
�rst portion of the S ensing step. 

P ress S TA R T/P ause/U nlock; the lid w ill unlock  
once the w asher m ovem ent has stopped.  
This m ay take several m inutes if the load w as 
spinning at high speed. Then close the lid and 
press S TA R T/P ause/U nlock again to restart  
the cycle.

If lid is left open for m ore than 10 m inutes, w ater w ill pum p out. 

9. S elect cycle options

S elect any other cycle options you m ay w ish to add, if not 
previously set. S om e cycles w ill autom atically add certain 
options such as Extra R inse. These can be turned off, if desired.

N O TE : N ot all options are available w ith all cycles.  



10

W A S H E R  M A IN TE N A N CE

C LE AN IN G  Y O U R  WAS H E R

K eep your w asher as clean and fresh as your clothes.  
To keep w asher interior odor-free, follow  this recom m ended 
m onthly cleaning procedure:

1. M ake sure the w asher is em pty.

2.   If using liquid chlorine bleach, add 1 cup (250 m L) to liquid 
chlorine bleach dispenser.

IM P O R TAN T: Do not add detergent to C LEA N  W A S HER  
cycle. Do not use m ore than recom m ended am ount of bleach 
to avoid dam aging product over tim e.

3. C lose w asher lid.

4. P ress P O W ER .

5. S elect C LEA N  W A S HER  cycle.  

6. P ress S TA R T/P ause/U nlock. W ater w ill pour into w asher  
for a m om ent and pause, lid w ill lock, then cycle  
w ill continue.

N O TE : For best results, do not interrupt cycle. If cycle m ust 
be interrupted, press P O W ER  and run a R IN S E A N D S P IN  
cycle to ensure cleaner or bleach have been rinsed from  
w asher.

To clean exterior:

1. U se a soft, dam p cloth or sponge to w ipe up any spills.

2. U se all-purpose surface cleaner, if needed. 

IM P O R TAN T: To avoid dam aging the w asher’s �nish, do not 
use abrasive products.

R eplace inlet hoses after 5 years of use to reduce the risk  
of hose failure. P eriodically inspect and replace inlet hoses  
if bulges, kinks, cuts, w ear, or leaks are found.

W hen replacing your inlet hoses, m ark the date of 
replacem ent on the label w ith a perm anent m arker.

WATE R  IN LE T H O S E S

O perate your w asher only w hen you are hom e.  
If m oving, or not using your w asher for a period of tim e, 
follow  these steps:

1. U nplug or disconnect pow er to w asher.

2. Turn off w ater supply to w asher, to avoid !ooding due  
to w ater pressure surge.

WIN TE R  S TO R AG E  C AR E

IM P O R TAN T: To avoid dam age, install and store w asher 
w here it w ill not freeze. B ecause som e w ater m ay stay in 
hoses, freezing can dam age w asher. If storing or m oving 
during freezing w eather, w interize your w asher.

To w interize w asher:

1. S hut off both w ater taps, disconnect and drain w ater     
inlet hoses.

2. P ut 1 qt. (1 L) of R .V.-type antifreeze in basket and run 
w asher on R IN S E A N D S P IN  cycle for about 30 seconds 
to m ix antifreeze and rem aining w ater.

3. U nplug w asher or disconnect pow er.

N O N -U S E  AN D  VAC ATIO N  C AR E

C LE AN IN G  Y O U R  D IS P E N S E R  TR AY

IM P O R TAN T: Dispenser trays are not dishw asher safe.

You m ay �nd laundry product residue in your dispenser 
trays. To rem ove residue, follow  this recom m ended cleaning 
procedure:

1. P ull tray out until you feel resistance.

2. Lift up slightly, and then continue pulling out.

3. W ash in w arm , soapy w ater, using a m ild detergent.

4. R inse w ith w arm  w ater.

5. A ir dry, or dry w ith a tow el, then place back into slot.
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R E IN S TALLIN G /U S IN G  WAS H E R  AG AIN

To reinstall w asher after non-use, vacation, w inter storage, 
or m oving:

1. R efer to “Installation Instructions” to locate, level, and 
connect w asher.

2. B efore using again, run w asher through the follow ing  
recom m ended procedure:

To use w asher again:

1. Flush w ater pipes and hoses. R econnect w ater inlet     
hoses. Turn on both w ater taps.

2. P lug in w asher or reconnect pow er. 

3. R un w asher through B U LK Y  ITEM S  cycle to clean 
w asher and rem ove antifreeze, if used. U se only HE  
High Ef�ciency detergent. U se half the m anufacturer’s 
recom m ended am ount for a m edium -size load.

TR AN S P O R TIN G  Y O U R  WAS H E R

1. S hut off both w ater taps. Disconnect and drain w ater     
inlet hoses.

2. If w asher w ill be m oved during freezing w eather, follow      
“W inter S torage C are” directions before m oving.

3. Disconnect drain from  drain system  and drain any 
rem aining w ater into a pan or bucket. Disconnect drain 
hose from  back of w asher.

4. U nplug pow er cord.

5. P lace inlet hoses and drain hose inside w asher basket.

6. Drape pow er cord over edge and into w asher basket.

7. P lace packing tray from  original shipping m aterials back 
inside w asher. If you do not have packing tray, place heavy 
blankets or tow els into basket opening. C lose lid and place 
tape over lid and dow n front of w asher. K eep lid taped until 
w asher is placed in new  location.
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   Vibration or O ff-B alance

First try the solutions suggested here for assistance and to possibly avoid a service call.  

If you experience P ossible C auses S olution

Feet m ay not be in contact w ith the 
!oor and locked.

Front and rear feet m ust be in �rm  contact w ith !oor, and w asher 
m ust be level to operate properly. Jam  nuts m ust be tight 
against the bottom  of the cabinet.

C heck !oor for !exing or sagging. If !ooring is uneven, a 19 m m   
(3/4") piece of plyw ood under your w asher w ill reduce sound.

S ee “Level the W asher” in “Installation Instructions.”

Load could be unbalanced. Load dry item s in loose heaps evenly around basket w all.  
A dding w et item s to w asher or adding m ore w ater to basket 
could unbalance w asher.

W ash sm aller loads to reduce im balance.

U se B ulky Item s cycle for oversized, non-absorbent item s such 
as com forters or poly-�lled jackets.

S ee “C ycle G uide” and “U sing Your W asher” in this “U se and  
C are G uide.”

Em pty pockets before w ashing. Loose item s such as coins  
could fall betw een basket and tub or m ay block pum p.  
It m ay be necessary to call for service to rem ove item s.

W asher not level. W ater m ay splash off basket if w asher is not level.

Fill hoses not attached tightly. Tighten �ll-hose connection. 

M ake sure all four �ll hose !at w ashers are properly seated.

Drain hose connection P ull drain hose from  w asher cabinet and properly secure it to 
drainpipe or laundry tub.

C heck household plum bing for leaks 
or clogged sink or drain.

W ater can back up out of a clogged sink or drainpipe. C heck 
all household plum bing for leaks (laundry tubs, drain pipe, 
w ater pipes, and taps.)

Fill hose w ashers

   N oises

It is norm al to hear m etal item s on clothing such as m etal snaps, 
buckles, or zippers touch against the stainless steel basket.  

O bjects caught in w asher 
drain system .

C licking or m etallic 
noises

G urgling or hum m ing It is norm al to hear the pum p m aking a continuous hum m ing sound 
w ith periodic gurgling or surging as �nal am ounts of w ater are 
rem oved during the spin/drain cycles.

W asher m ay be draining w ater.

   Water Leaks

C heck the follow ing for 
proper installation:

Do not place tape over drain opening.

U nbalanced loading can cause basket to be out of alignm ent  
and cause w ater to splash off tub. S ee “U sing Your W asher”  
for loading instructions.

W asher not loaded properly.

TR O U B L E S H O O TIN G

C heck the follow ing for 
proper installation or see 
“U sing Your W asher” 
section.

N ot enough w ater  
in w asher

Load not com pletely covered  
in w ater.

This is norm al operation for an HE low -w ater w asher. The load 
w ill not be com pletely underw ater. The w asher senses load sizes 
and adds correct am ount of w ater for optim al cleaning.  S ee 
“W hat’s N ew  under the Lid.” 

IM P O R TAN T: Do not add m ore w ater to w asher. The added 
w ater lifts the load off the w ashplate, resulting in less cleaning.

   Washer not perform ing as expected

W asher m ay not be level.

W asher not level. W ater m ay splash off basket if w asher is not level.

Fill hoses not attached tightly. Tighten �ll-hose connection. 

M ake sure all four �ll hose !at w ashers are properly seated.

Drain hose connection P ull drain hose from  w asher cabinet and properly secure it to 
drainpipe or laundry tub.

C heck household plum bing for leaks 
or clogged sink or drain.

W ater can back up out of a clogged sink or drainpipe. C heck 
all household plum bing for leaks (laundry tubs, drain pipe, 
w ater pipes, and taps.)

Fill hose w ashers

   Vibration or O ff-B alance

First try the solutions suggested here for assistance and to possibly avoid a service call.  

If you experience P ossible C auses S olution

Feet m ay not be in contact w ith the 
!oor and locked.

Front and rear feet m ust be in �rm  contact w ith !oor, and w asher 
m ust be level to operate properly. Jam  nuts m ust be tight 
against the bottom  of the cabinet.

C heck !oor for !exing or sagging. If !ooring is uneven, a 19 m m   
(3/4") piece of plyw ood under your w asher w ill reduce sound.

S ee “Level the W asher” in “Installation Instructions.”

Load could be unbalanced. Load dry item s in loose heaps evenly around basket w all. 
A dding w et item s to w asher or adding m ore w ater to basket 
could unbalance w asher.

W ash sm aller loads to reduce im balance.

U se B ulky Item s cycle for oversized, non-absorbent item s such 
as com forters or poly-�lled jackets.

S ee “C ycle G uide” and “U sing Your W asher” in this “U se and 
C are G uide.”

Em pty pockets before w ashing. Loose item s such as coins 
could fall betw een basket and tub or m ay block pum p. 
It m ay be necessary to call for service to rem ove item s.

   N oises

It is norm al to hear m etal item s on clothing such as m etal snaps, 
buckles, or zippers touch against the stainless steel basket.  

O bjects caught in w asher 
drain system .

C licking or m etallic 
noises

G urgling or hum m ing It is norm al to hear the pum p m aking a continuous hum m ing sound 
w ith periodic gurgling or surging as �nal am ounts of w ater are 
rem oved during the spin/drain cycles.

W asher m ay be draining w ater.

   Water Leaks

C heck the follow ing for 
proper installation:

Do not place tape over drain opening.

U nbalanced loading can cause basket to be out of alignm ent 
and cause w ater to splash off tub. S ee “U sing Your W asher” 
for loading instructions.

W asher not loaded properly.

C heck the follow ing for 
proper installation or see 
“U sing Your W asher” 
section.

N ot enough w ater 
in w asher

Load not com pletely covered 
in w ater.

This is norm al operation for an HE low -w ater w asher. The load 
w ill not be com pletely underw ater. The w asher senses load sizes 
and adds correct am ount of w ater for optim al cleaning.  S ee 
“W hat’s N ew  under the Lid.” 

IM P O R TAN T: Do not add m ore w ater to w asher. The added 
w ater lifts the load off the w ashplate, resulting in less cleaning.

   Washer not perform ing as expected

W asher m ay not be level.
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If you experience P ossible C auses S olution

N orm al w asher operation. Lid m ust be closed for w asher to run.

W asher w ill pause during certain phases of cycle.  
Do not interrupt cycle.

W asher m ay be stopped to reduce suds.

W asher spins the load before �lling to determ ine load size.

W asher w on’t run or �ll, 
w asher stops w orking

C heck for proper w ater supply. B oth hoses m ust be attached and have w ater !ow ing to  
inlet valve.

B oth Hot and C old w ater taps m ust be turned on. 

C heck that inlet valve screens have not becom e clogged.

C heck for any kinks in inlet hoses, w hich can restrict w ater !ow .

Do not use an extension cord.

Ensure there is pow er to outlet.  

R eset a tripped circuit breaker. R eplace any blow n fuses.

N O TE : If problem s continue, contact an electrician.

C heck proper electrical supply.

W asher not loaded properly. R em ove several item s, rearrange load evenly in basket and add 
detergent. C lose lid and press S TA R T/P ause/U nlock.

Do not add m ore than 1 or 2 additional item s after cycle has 
started. 

N ot using HE detergent or using too 
m uch HE detergent.

O nly use HE detergent. S uds from  regular detergents can slow  
or stop the w asher. A lw ays m easure detergent and follow   
detergent directions based on your load requirem ents.

To rem ove suds, cancel cycle. S elect R inse &  S pin. P ress 
S TA R T/P ause/U nlock. Do not add m ore detergent.

First try the solutions suggested here for assistance and to possibly avoid a service call.  

   Washer not perform ing as expected (cont.)

Do not add m ore w ater to the w asher. 

TR O U B L E S H O O TIN G

N orm al w asher operation.

C heck for proper w ater supply.

C heck proper electrical supply.

W asher not loaded properly.

W asher w on’t run or �ll, 
w asher stops w orking

W asher spins the load before �lling to determ ine load size.

R em ove several item s, rearrange load evenly in basket and add 
detergent. C lose lid and press S TA R T/detergent. C lose lid and press S TA R Tdetergent. C lose lid and press S TA R T

W asher w ill pause during certain phases of cycle. 
Do not interrupt cycle.

W asher m ay be stopped to reduce suds.

Lid m ust be closed for w asher to run.

R eset a tripped circuit breaker. R eplace any blow n fuses.

N O TE : If problem s continue, contact an electrician.

Ensure there is pow er to outlet.  

C heck that inlet valve screens have not becom e clogged.

C heck for any kinks in inlet hoses, w hich can restrict w ater !ow .

Do not use an extension cord.

B oth hoses m ust be attached and have w ater !ow ing to 
inlet valve.

B oth Hot and C old w ater taps m ust be turned on. 

P ause/U nlock.

Do not add m ore than 1 or 2 additional item s after cycle has 
started. 

N ot using HE detergent or using too 
m uch HE detergent.

O nly use HE detergent. S uds from  regular detergents can slow  
or stop the w asher. A lw ays m easure detergent and follow  
detergent directions based on your load requirem ents.

To rem ove suds, cancel cycle. S elect R inse &  S pin. P ress 
S TA R T/S TA R TS TA R T P ause/U nlock. Do not add m ore detergent.

   Washer not perform ing as expected (cont.)

Do not add m ore w ater to the w asher. 

If you experience P ossible C auses S olution

First try the solutions suggested here for assistance and to possibly avoid a service call.  
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If you experience P ossible causes S olution

Incorrect or w rong 
w ash or rinse  
tem peratures

C heck for proper w ater supply. M ake sure hot and cold inlet hoses are not reversed.

B oth hoses m ust be attached to both w asher and tap, and have 
both hot and cold w ater !ow ing to inlet valve.

C heck that inlet valve screens are not clogged.

R em ove any kinks in hoses.

This w asher uses cooler w ash and rinse w ater tem peratures 
than your previous w asher. This includes cooler hot and w arm  
w ashes.

Load not rinsed C heck for proper w ater supply.

First try the solutions suggested here for assistance and to possibly avoid a service call.

     Washer not perform ing as expected (cont.)

Energy-saving controlled  
w ash tem peratures.

M ake sure hot and cold inlet hoses are not reversed.

B oth hoses m ust be attached and have w ater !ow ing to the 
inlet valve.

B oth hot and cold w ater taps m ust be on.

Inlet valve screens on w asher m ay be clogged.

R em ove any kinks in the inlet hose.

N ot using HE detergent or using too 
m uch HE detergent.

The suds from  regular detergent can keep w asher  
from  operating correctly.

U se only HE detergent. B e sure to m easure correctly. 

A lw ays m easure detergent and follow  detergent directions 
based on load size and soil level. 

W asher not loaded as recom m ended. The w asher is less ef�cient at rinsing w hen load is tightly 
packed.

Load garm ents in loose heaps evenly around the basket w all. 
Load w ith dry item s only.

U se cycle designed for the fabrics being w ashed.

A dd only 1 or 2 garm ents after w asher has started.

U se a cycle w ith a low  spin speed. C ycles w ith low er spin speeds rem ove less w ater than cycles 
w ith high spin speeds. U se the recom m ended cycle/speed spin 
for your garm ent. To rem ove extra w ater in the load, select  
Drain &  S pin. Load m ay need to be rearranged to allow  even 
distribution of the load in the basket.

W asher not loaded properly.

S m all item s m ay have been caught in pum p or betw een basket 
and tub, w hich can slow  draining.

Em pty pockets and use garm ent bags 
for sm all item s.

R educe load size to im prove w ater rem oval. A  tightly packed 
load m ay not allow  the w asher to spin correctly, leaving the load 
w etter than norm al. 

W asher not draining/ 
spinning, loads are  
still w et

C heck plum bing for correct drain  
hose installation. Drain hose extends 
into standpipe farther than 114 m m    
(4.5"). 

C heck drain hose for proper installation. U se drain hose form   
and securely attach to drainpipe or tub. Do not tape over drain 
opening.  
Low er drain hose if the end is higher than 2.4 m  (96") above the 
!oor. R em ove any clogs from  drain hose.

W rong or too m uch detergent  
causing suds to slow  or stop  
draining and spinning.

U se only HE detergent. A lw ays m easure and follow  detergent 
directions for your load. To rem ove extra suds, select R inse &  
S pin. Do not add detergent. 

The high spin speeds com bined w ith air !ow  during the �nal 
spin can cause item s near the top of the load to develop dry 
spots during the �nal spin. This is norm al. 

High-speed spins extract m ore  
m oisture than traditional top-load  
w ashers.  

Dry spots on load  
after cycle

TR O U B L E S H O O TIN G

Incorrect or w rong 
w ash or rinse 
tem peratures

C heck for proper w ater supply. M ake sure hot and cold inlet hoses are not reversed.

B oth hoses m ust be attached to both w asher and tap, and have 
both hot and cold w ater !ow ing to inlet valve.

C heck that inlet valve screens are not clogged.

R em ove any kinks in hoses.

This w asher uses cooler w ash and rinse w ater tem peratures 
than your previous w asher. This includes cooler hot and w arm  
w ashes.

Load not rinsed C heck for proper w ater supply.

Energy-saving controlled 
w ash tem peratures.

M ake sure hot and cold inlet hoses are not reversed.

B oth hoses m ust be attached and have w ater !ow ing to the 
inlet valve.

B oth hot and cold w ater taps m ust be on.

Inlet valve screens on w asher m ay be clogged.

R em ove any kinks in the inlet hose.

N ot using HE detergent or using too 
m uch HE detergent.

The suds from  regular detergent can keep w asher 
from  operating correctly.

U se only HE detergent. B e sure to m easure correctly. 

A lw ays m easure detergent and follow  detergent directions 
based on load size and soil level. 

W asher not loaded as recom m ended. The w asher is less ef�cient at rinsing w hen load is tightly 
packed.

Load garm ents in loose heaps evenly around the basket w all. 
Load w ith dry item s only.

U se cycle designed for the fabrics being w ashed.

A dd only 1 or 2 garm ents after w asher has started.

If you experience P ossible causes S olution

First try the solutions suggested here for assistance and to possibly avoid a service call.

     Washer not perform ing as expected (cont.)

U se a cycle w ith a low  spin speed. C ycles w ith low er spin speeds rem ove less w ater than cycles 
w ith high spin speeds. U se the recom m ended cycle/speed spin 
for your garm ent. To rem ove extra w ater in the load, select 
Drain &  S pin. Load m ay need to be rearranged to allow  even 
distribution of the load in the basket.

W asher not loaded properly.

S m all item s m ay have been caught in pum p or betw een basket 
and tub, w hich can slow  draining.

Em pty pockets and use garm ent bags 
for sm all item s.

R educe load size to im prove w ater rem oval. A  tightly packed 
load m ay not allow  the w asher to spin correctly, leaving the load 
w etter than norm al. 

W asher not draining/
spinning, loads are 
still w et

C heck plum bing for correct drain 
hose installation. Drain hose extends 
into standpipe farther than 114 m m   
(4.5"). 

C heck drain hose for proper installation. U se drain hose form  
and securely attach to drainpipe or tub. Do not tape over drain 
opening. 
Low er drain hose if the end is higher than 2.4 m  (96") above the 
!oor. R em ove any clogs from  drain hose.

W rong or too m uch detergent 
causing suds to slow  or stop 
draining and spinning.

U se only HE detergent. A lw ays m easure and follow  detergent 
directions for your load. To rem ove extra suds, select R inse &  
S pin. Do not add detergent. 

The high spin speeds com bined w ith air !ow  during the �nal 
spin can cause item s near the top of the load to develop dry 
spots during the �nal spin. This is norm al. 

High-speed spins extract m ore 
m oisture than traditional top-load 
w ashers.  

Dry spots on load 
after cycle
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W asher not loaded properly.

W asher senses load size and adds correct am ount of w ater. 
This is norm al and necessary for clothes to m ove.

A dded w ater lifts the laundry off the w ashplate, resulting in less 
effective cleaning.

W asher is less ef�cient at rinsing w hen load is tightly packed.

Load garm ents in loose heaps evenly around the basket w all.
Load w ith dry item s only.

A dd only 1 or 2 garm ents after w asher has started.

N ot cleaning or  
rem oving stains

W ash load not com pletely  
covered in w ater.

A dded m ore w ater to w asher.

If you experience P ossible C auses S olution

First try the solutions suggested here for assistance and to possibly avoid a service call.  

N ot using HE detergent or using too 
m uch HE detergent.

N ot using correct cycle for fabric type.

N ot using dispensers. 

N ot w ashing like colors together.

The suds from  regular detergent can keep w asher from   
operating correctly.

U se only HE detergent. B e sure to m easure correctly. 

A lw ays m easure detergent and follow  m anufacturer’s directions 
based on load size and soil level. 

U se a higher soil level cycle option and w arm er w ash  
tem perature to im prove cleaning.

If using Q uick W ash cycle, w ash only a few  item s.

U se W hites and Heavy Duty cycle for tough cleaning.

U se dispensers to avoid chlorine bleach and fabric softener 
staining.

Load dispensers before starting a cycle.

Avoid over�lling.

Do not add products directly to load.

W ash like colors together and rem ove prom ptly after the cycle is 
com plete to avoid dye transfer.

     Washer not perform ing as expected (cont.)

Load is tangling W asher not loaded as recom m ended. S ee “U sing Your W asher” section.

S elect a cycle w ith a slow er w ash action and spin speed; 
how ever, item s w ill be w etter than those using a higher  
speed spin.

Load garm ents in loose heaps evenly around the basket w all. 

R educe tangling by m ixing types of load item s. U se the  
recom m ended cycle for the type of garm ents being w ashed.

TR O U B L E S H O O TIN G

S and, pet hair, lint, etc. 
on load after w ashing

Heavy sand, pet hair, lint, and  
detergent or bleach residues 
m ay require additional rinsing. 

A dd an Extra R inse to the selected cycle. 

It is norm al for sm all am ounts of w ater to rem ain in dispenser.S m all am ount  
of w ater still in  
dispenser after  
cycle

N orm al dispenser operation. 

W asher not loaded properly.

W asher senses load size and adds correct am ount of w ater. 
This is norm al and necessary for clothes to m ove.

A dded w ater lifts the laundry off the w ashplate, resulting in less 
effective cleaning.

W asher is less ef�cient at rinsing w hen load is tightly packed.

Load garm ents in loose heaps evenly around the basket w all.
Load w ith dry item s only.

A dd only 1 or 2 garm ents after w asher has started.

N ot cleaning or 
rem oving stains

W ash load not com pletely 
covered in w ater.

A dded m ore w ater to w asher.

N ot using HE detergent or using too 
m uch HE detergent.

N ot using correct cycle for fabric type.

N ot using dispensers. 

N ot w ashing like colors together.

The suds from  regular detergent can keep w asher from  
operating correctly.

U se only HE detergent. B e sure to m easure correctly. 

A lw ays m easure detergent and follow  m anufacturer’s directions 
based on load size and soil level. 

U se a higher soil level cycle option and w arm er w ash 
tem perature to im prove cleaning.

If using Q uick W ash cycle, w ash only a few  item s.

U se W hites and Heavy Duty cycle for tough cleaning.

U se dispensers to avoid chlorine bleach and fabric softener 
staining.

Load dispensers before starting a cycle.

Avoid over�lling.

Do not add products directly to load.

W ash like colors together and rem ove prom ptly after the cycle is 
com plete to avoid dye transfer.

Load is tangling W asher not loaded as recom m ended. S ee “U sing Your W asher” section.

S elect a cycle w ith a slow er w ash action and spin speed;
how ever, item s w ill be w etter than those using a higher 
speed spin.

Load garm ents in loose heaps evenly around the basket w all. 

R educe tangling by m ixing types of load item s. U se the 
recom m ended cycle for the type of garm ents being w ashed.

If you experience P ossible C auses S olution

First try the solutions suggested here for assistance and to possibly avoid a service call.  

     Washer not perform ing as expected (cont.)

S and, pet hair, lint, etc. 
on load after w ashing

Heavy sand, pet hair, lint, and 
detergent or bleach residues 
m ay require additional rinsing. 

A dd an Extra R inse to the selected cycle. 

It is norm al for sm all am ounts of w ater to rem ain in dispenser.S m all am ount 
of w ater still in 
dispenser after 
cycle

N orm al dispenser operation. 

 



16

C logged dispensers or laundry  
products dispensing too soon.

Incorrect dispenser 
operation

If you experience P ossible C auses S olution

First try the solutions suggested here for assistance and to possibly avoid a service call.  

     Washer not perform ing as expected (cont.)

M onthly m aintenance not done as  
recom m ended.

U sing w rong or too m uch detergent.

R un the C lean W asher cycle m onthly. S ee “C leaning Your 
W asher” in “W asher M aintenance.”

U nload w asher as soon as cycle is com plete.

U se only HE detergent. B e sure to m easure correctly. 

A lw ays follow  the m anufacturer’s directions.

S ee “C leaning your W asher” section.

O dors

Em pty pockets, zip zippers, and snap or hook fasteners before 
w ashing to avoid snags and tears.

S harp item s w ere in pockets during 
w ash cycle.

S trings and straps could have tangled.

Item s m ay have been dam aged before 
w ashing.

M end rips and broken threads in seam s before w ashing.

Fabric dam age can occur in a tightly 
packed load.

Liquid chlorine bleach m ay have been 
added incorrectly.

Do not pour liquid chlorine bleach directly onto load. W ipe up 
bleach spills.

U ndiluted bleach w ill dam age fabrics. Do not use m ore than  
recom m ended by m anufacturer.

Do not place load item s on top of bleach dispenser w hen  
loading and unloading w asher.

G arm ent care instructions m ay not 
have been follow ed.

A lw ays read and follow  garm ent m anufacturer’s care 
label instructions.

Load garm ents in loose heaps evenly around the basket w all.
Load w ith dry item s only.

U se cycle designed for the fabrics being w ashed.

A dd only 1 or 2 garm ents after w asher is started.

Tie all strings and straps before starting w ash load.

Fabric dam age

TR O U B L E S H O O TIN G

Do not over�ll dispenser, w hich causes im m ediate dispensing.

A lw ays select Fabric Softener option to ensure proper dispensing.

Load dispensers before starting a cycle.

Hom es w ith low  w ater pressure m ay result in residual pow der in the 
dispenser. To avoid, select a w arm er w ash tem perature if possible, 
depending on your load, or use liquid HE detergent.

U se only liquid chlorine bleach in the bleach dispenser.

In w ash w ater tem peratures colder than 15.6° C  (60° F), som e  
detergents do not dissolve w ell. Soils m ay be dif�cult to rem ove.  
To avoid, select a w arm er w ash tem perature if possible, depending 
on your load, or use liquid HE detergent.

R esidual pow der in dispenser.

A S S IS TA N CE  O R  S E R V ICE
B efore calling for assistance or service, please check  
“Troubleshooting.” It m ay save you the cost of a service call.  
If you still need help, contact the dealer from  w hom  you  
purchased the w asher, or a W hirlpool designated service  
com pany.

M onthly m aintenance not done as 
recom m ended.

U sing w rong or too m uch detergent.

R un the C lean W asher cycle m onthly. S ee “C leaning Your 
W asher” in “W asher M aintenance.”

U nload w asher as soon as cycle is com plete.

U se only HE detergent. B e sure to m easure correctly. 

A lw ays follow  the m anufacturer’s directions.

S ee “C leaning your W asher” section.

O dors

Em pty pockets, zip zippers, and snap or hook fasteners before 
w ashing to avoid snags and tears.

S harp item s w ere in pockets during 
w ash cycle.

S trings and straps could have tangled.

Item s m ay have been dam aged before 
w ashing.

M end rips and broken threads in seam s before w ashing.

Fabric dam age can occur in a tightly 
packed load.

Liquid chlorine bleach m ay have been 
added incorrectly.

Do not pour liquid chlorine bleach directly onto load. W ipe up 
bleach spills.

U ndiluted bleach w ill dam age fabrics. Do not use m ore than 
recom m ended by m anufacturer.

Do not place load item s on top of bleach dispenser w hen 
loading and unloading w asher.

G arm ent care instructions m ay not 
have been follow ed.

A lw ays read and follow  garm ent m anufacturer’s care 
label instructions.

Load garm ents in loose heaps evenly around the basket w all.
Load w ith dry item s only.

U se cycle designed for the fabrics being w ashed.

C logged dispensers or laundry 
products dispensing too soon.

Incorrect dispenser 
operation

If you experience P ossible C auses S olution

First try the solutions suggested here for assistance and to possibly avoid a service call.  

     Washer not perform ing as expected (cont.)

A dd only 1 or 2 garm ents after w asher is started.

Tie all strings and straps before starting w ash load.

Fabric dam age

Do not over�ll dispenser, w hich causes im m ediate dispensing.

A lw ays select Fabric Softener option to ensure proper dispensing.

Load dispensers before starting a cycle.

Hom es w ith low  w ater pressure m ay result in residual pow der in the 
dispenser. To avoid, select a w arm er w ash tem perature if possible, 
depending on your load, or use liquid HE detergent.

U se only liquid chlorine bleach in the bleach dispenser.

In w ash w ater tem peratures colder than 15.6° C  (60° F), som e 
detergents do not dissolve w ell. Soils m ay be dif�cult to rem ove. 
To avoid, select a w arm er w ash tem perature if possible, depending 
on your load, or use liquid HE detergent.

R esidual pow der in dispenser.

W hen calling, please know  the purchase date and the com plete 
m odel and serial num ber of your appliance. This inform ation w ill 
help us to better respond to your request.
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