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Important information:

The HUB sends radio signals to NCU2R receivers placed in Oslo panel heaters. Each 
receiver has a unique ID code that enables the HUB to communicate with the correct unit.

Only after the HUB has been set up correctly, other system units/receivers can be added. 
We recommend registering receivers before installing them onto your panel heater.

Receivers that are supposed to follow the same weekly program and temperature settings, 
should be placed together in a ZONE in the app - a ZONE being simply a group of receivers 
operating in the same manner. One example could be all heaters in your living room.

However one room can consist of several zones, and one zone can include receivers in 
different rooms. For example, you may want to set up each room in your house as a 
different zone, or you may want to simplify and allocate all bedrooms to the same zone.

System setup:

To install receivers, their ID codes must be registered by the app. All Energy Control
System products can connect to the app and HUB by automatic search. Select (+) “Add 
new > system unit” in the main menu.

Select “Automatic Search” in the app. You will be asked to switch on your system unit, so 
that the unit can send its ID code to the HUB.

More than one receiver can be connected at once. Just switch on one unit, and check that 
it appears in the app overview before switching on another. The search can be paused if 
needed. It is advised to register one zone at a time.
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Advanced setup:

If the “Automatic Search” fails, you can also register each receiver manually. Select (+) 
“Add new > system unit > manual registration”. 

The ID code is a 12-digit number printed on the receiver. Enter this number into the text 
boxes on the screen. Press “+” to enter more units at the same time. It is advised to 
register only one zone at a time.

The Energy Control System product range also has the ID code printed as a QR code. Scan 
the QR code from the app to make this process easier.

Can’t find what you’re looking for? Contact us:

www.nobo.com.au

Glen Dimplex Australia Pty Ltd
1340 Ferntree Gully Road
Scoresby, VIC 3179

The NOBO and NOBO Energy Control System logos are a registered trademark.
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Phone: 1300 556 816
Fax:     1800 058 900
Email:  sales@glendimplex.com.au


