INSTRUCTIONS
MARCO
ELECTRIC RADIATOR
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This appliance complies with European Directives:
2004/ 108/EC on electromagnetic compatibility
2006/95/EC on low voltage

20M1/65EL on restriction of the use of certain hazardous substances

SYMBOLS USED IN THE MANUAL

IMPORTANT!
DANGER FOR THE SAFETY OF PERSONS, FETS AND
THINGS.

[MPORTANT!
DANGER OF ELECTRIC SHOCK.

IMPORTANT!
DANGER OF DAMAGE TO THE APPLIANCE.

Children of less than 3 years should
be kept away unless continuously
supervised.

Children aged from 3 years and
less than 8 years shall only switch
on/off the appliance provided that
it has been placed or installed in
its intended normal operating po-
sition and they have been given
supervision or instruction concern-
ing use of the appliance in a safe
way and understand the hazards
involved.

Children between 3 and & years
old must not disconnect, regulate
and clean the appliance or perform
user maintenance.

This appliance can be used by chil-
dren aged from & years and above
and persons with reduced physical,
sensory or mental capabilities or
lack of experience and knowledge
if they have been given supervi-
sion or instruction concerning use
of the appliance in a safe way and
understand the hazards involved.

A\

IMPORTANT!
HIGH TEMFERATURES. RISK OF BLIRNS.

‘@’ TIFS FOR EFFICIENT OFERATION.

®

A\

D0 MOT COVER THE APPLIANCE!

Children shall not play with the ap-
Eliance.

leaning and user maintenance
shall not be made by children
without supervision.

CAUTION: Some parts of this prod-
uctcan become very hot and cause
burns. Particular attention has to
he given where children and vul-
nerable people are present.

1. SPECIFICATIONS OF THE APPLIANCE

Veltage: 240V ~ 50 Hz
Insulaticn dass I @
Frotection class: [F24

Fower Length | Height | Weight Rated
Wi em] ] [k currenit [A)
1000 57 38 18 4,5
1300 81 38 7 6,5
2000 0% 5B 35 8.5
Table 1




The technical specifications of the appliance are
indicated on the rating plate on the side of the
radiator {Fig. 7).

&  Brand/Manufacturer G Disposal precedures
B Model, category H Quality marks

C  Bidimensional Code (R} I Voltage and Power
[ Protection class L Serial nunyber

E ECMark M Certificate number
F Doubleisclation

2. GEMERAL INFORMATION

Unpack the appliance carefully and rest it on the
pelystyrene corner pieces of a carpet.

The package contains:
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- the appliance
remvote control with two batteries and container for
wall mouting

- mounting kit
instructions

Read all the instructions carefully before installation
anduse, Keep for future consultation.

Install and use the appliance as described in these
instructions cnly.

These instructions de not cover all situations which
might arise. Caution and common sense should be
applicd when installing, operating and servidng the
appliance,

Modifying the characteistics of the appliance and
removing any fixed companent induding the caps is
expressly prohibited.

Make sure the appliance is conglete and undamaged.
If damaged, do not use the appliance, but contact
your local dealer or a qualified professional.

Thematerials used for packaging can be recydled. You
are therefore recommended to dispose of them in
special differentiated waste cellection containers.

3. POSITIONING AND INSTALLING

The appliance is designed to heat domestic rocms
orsimilar. Itrmust not be used for other purposes.
The appliance must be used permanently mounted
on a wall as described in the instructions.

Install the appliance with the control panel of the
thermostat at the top, asshown in figure {Fig. Z.
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In bathreoms {with bath or shower), install the
appliance cutside zone 1 (Fig. 21

The appliance must be installed in such a way that
the dectrenic contrals and cther contrel devices
may not be touched by somecne in the bath or
shower {Fig. 2}. The electrenic contrels and other
control devices must always be in zene 3,

Respect the distances shown in figures 3,4,

Mewver install the appliance:

immediately below or in front of a power sodet
{fig. 5}

in contact with the wall or floer

near curtains, flammable or combustible materials
of pressure vessels

Make sure there are no pipes or electric wires in the
wall which could be damaged while mounting the
appliance.

3.0 WALL MOUNTING

[d]

[4]

VAN

Make sure the saews and anchers included in
the mounting pack are suitable for the type of
wall on which yeu are mounting the appliance. If
in doubt, centact a qualified professional or your
local dealer.

The installation template is on the back of the bex.
Cpen up the bex completely and rest it against the
wall, Fellew the installation sequence shown on
the folding leaf of the cover (Scheme 1), respecting
the minimum distance between the bottom of the
radiator and the floor {Fig. 35,

During installaticn, make sure the power cable is
disconnected frem the power line.

3.2 ELECTRICAL CONNECTIONS

A\

You are recommended to have the appliance
installed by a qualified professional.

The appliance must be installed in compliance
with naticnal legidaticn regulating electrical
equipment and installaticns,

When the appliance is installed, make wre the
power is off and the mains switch is in the “0°
pesition.

Ifthe supply cerd is damaged, it must be replaced
by the manufacturer, its service agent or similarly
qualified persons in arder to aveid hazard,



Never use the appliance if the electronic centrels
are damaged.

@ The appliance requires a 240 ¥ - 50 Hz power
supply. Make sure the power lineis appropriate for
the data given in table 1.

Make sure the fixed power line is fitted with a
disconnecting switch allewing the appliance to
be disconnected completely from the household
mainsin accerdance with the wiring rules.

If the appliance is installed in a bathroom, the
power lime must be fitted with a 30 m& RCD thigh
sensitivity residual current protection device).
The power supply line must be protected by a
suitakde RCD.

When installing the appliance in damp rooms
{kitchen, bathroom), the point of connection with
the household mains must be at least 25 am from
the floor. Make sure that the plug and the socket fit
into each other. Insert the plug inte the secket.

>

i Malke sure the power cable cannot in any way come
into contact with the surface of the appliance {Fig. 6.

When the appliance is installed at high altitude, the
air will be hotter than the settemperature,

To tum off the appliance completely, unplug frem
the mains secket or switch off the disconnecting
switch by moving it in the "07 pesition.

This is recemmended whenever the appliance is
notused for along time,

When you tum on the appliance for the first tine,
it is normal for it to give off a bad smell which
disappears rapidly. You are recommended to
ventilate the rocm after using the appliance for the
first time.

In cold cenditions, the radiater may emit metallic
sounds whenturned on. This isdueto the expansion
of the matenals,

To avoid hazardous overheating, never under
any circumstances cover the appliance (Fig.7).
Never obstruct the alr flow by inserting material
into the appliance.

® <« <« > [

4. REGULATION AND OPERATION

& The appliance is not intended for use by persons
{including children) with reduced physical, sensory
or mental capabilities, or lack of experience and
kel edg e, unless they have been given supervision
of instruction conceming use of the appliance by a
person responsible for their safety.
Children must be supervised to ensure they do not
play with, climb en or rest against the appliance.

& The appliance is designed to heat rooms.

Some parts of this product can become very hot
and cause burns. Farticular attention has to be
given where children and wulnerable pecple are
present.

& Keep combustible or flammable |
materials or pressure vessels {e.g.
spray cans, fire extinguishers) at
least 50 om from the appliance. Do i
net vapoerise any type of substance -
on the surface of the appliance. +

& Newer touch the appliance with wet or damp hands
or feet.
Do mot wet the plug or the dectrenic contrel unit
with water or other fluids. If this occurs, disconnect
the appliance fram the mains power supply and
allew todry completely,

4.1 OPERATING MODES

The appliance can be controlled by means of the infrared
remote control with LD display o, in case of need, by using
the MANUAL butten on the radiater {Fig. 9).

4.2 LEDS

The contrel LEDS allow you to immediately recognize the
active mede (Fig, 9,

Fig. o

P \
MANUAL Button LEDS




4.2.1 UPPER LED

Green Stand-by {_|J
Red Filat Wire =
Blue Comfort Q
Yellow Night {
White Chrene g_}
Flashing green Anti-freeze ﬁa
Flashing red Overdrive {2h} 2h
Yellow and red Malfunction alert

alternating

Pulse green Ne power supply

4.2.2 LOWERLED

Red The heating element is en.

Off Thedesired temperature has been reached.
Theheating elenent is off

Flashing red | Transmission of the signal from the

remote control

4.2.3 LED DISABLE

If the radiater is placed in a bedroem or in another place
where the light from the LEDS may be annaying, itis possible
o activate the “LED DISABLE™ function. If this functien is
active, the LEDS tumn automatically off 15 seconds after the
last received command.

Thefunctionis activated by powering the appliance by means
of the dedicated switch of the house electrical system, while
pressing at the same time the MANUAL button for 4 seconds.
The appliance emits an acoustic signal for confirmaticen,
When you tun the appliance on for the first time, wait at
least 15 minutes before activating this procedure.

Te return to the normal LED operation {te deactivate the
function}, simply turn the appliance off and repeat the same
procedure as above. The appliance emits a double acoustic
signal fer confirmation.

4.3 INFRARED REMOTE CONTROL

The remote contrel communicates with the appliance by
infrared rays. For efficient communication, point the remote
control towards the appliance receiver lens ffig. 10}

The distance between the remcte contrel and the receiver
rustmot be more than 5 m.

The remote contrel communicates with the appliance
alsowhen placed in the dedicated slot on the right side
of the radiator.

The lower LED blinks for 2 seconds, Then the appliance emits
an acoustic signal to confirm the transmission of the signal,

Always handle the remete control with great care and keep
itin the slot on the appliance. Ifthe batteries are inserted, a
magnet placed behind the slot will keep the remete centrol
inplace. Itis recommended net to put within the slot chjects
sensitive to magnetic fields.

As an alternative, the remote control can be placed in
the wall-mount support included in the packaging.

Donot drop the remote contrel nor leave it exposed to direct
sunlight. D not spray water or other liquids ente the remote
centrol. Do net rest the remete contrel on the top of the
radiater or near other intenss sources of heat.

Inserting or replacing the batteries:
Remove the cover on the back of the remote control.
Insert twe 1.5¥ LRO3 “A AA" alkaline battericsin the correct
position
Fut the cover badk

When replacing the batteries or disposing of the remote
centrol, the batteries must be remeved and disposed of in
compliance with current legislation as they are harmful o
the environment.



Characteristics:

Size 100 x 42 x 20,5 mm
Power supply LRO3 “AAA" 1,5V alkaline
batteries
REMOTE CONTROL

Display LCD
| “-" Button “+" Button
[ Maode Button Fan Heater Button
| Orverdrive (2h) Button ON/Stand-by Button

DISPLAY

| Temperature set puinl:.fFan heater timer

Children safety

Infrared transmitter

Ly mmEE 8 NP E*— Pm:::;::m
| Operating mode icons |—" ﬁt} ( * 2h @

I
I Et' : |

!!IIA'!“!'L!&!!EWQH— Chrano termperature Set ‘
Chrono program time bar l—‘

| Clock

e Signal transmission from the remate control to the radiator




4.3.1 ON/STAND-BY MODE ()]

30

°

In “Stand-by™ mode the current time and the
day of the week appear on the display.

Al modes are suspended, but the appliance
is powered and waiting for one of the modes
described below to be selected,

Fress the “OMN/Stand-by* button to turn on
the remote control in the last eperating mode
selected before urning it off.

When first using the remote after replacding
the batteries, the “Comfort” mode is selected.

4.3.2 OPERATING MODES

ﬁ""" Fress the “Mode” butten to cycle among the

cperating medes. An icon on the display indi-

e cates the operating maodes, that are displayed
as follows:
% | Filot wire L} | comfort
( Might £§ Anti-freeze
&) | chrono 2h | overdrive (zh)
'GJ FamHeater
ATTENTION:

The “Overdrive {2h}* and “Fan Heater® modes are
obtained by pressing the corresponding buttons
on the remote control.

The “Fan Heater” mode is available enly for the
towel rails with integrated fan heater. It is not
available on this appliance. If the “Fan Heater*
command is given en the remete control, the
appliance confirms the reception of the signal
and remains in the previcusly selected operating
mode,

4.3.3 MODE DESCRIPTION

o
s

STAND-BY
The appliance is off, but still powered.

PILOT WIRE

This mede is not available on this appliance. When
the Filot wire mode is selected, the appliance
confirms the reception and the upper led colour
changes accordingly, but the actual operation
moede is “Comfort”,

el

L]
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COMFORT
The “Cemfort™ temperature corresponds to the
temperature desired by the user.

MIGHT
Might temperature keeps a comfortable tempera-
ture with a minimun energy consurmption.

AMTI-FREE ZE

In the Anti-freeze mode the temperature set point
is frxad at 7°C.

The appliance starts heating automatically when
the reom temperature drops below 7°C,

CHRONO

In this mede, you can select one of the three
preset chrene-thermestat programs o the custom
program. The latter lets you set a daily and weekly
pregram with two temperature levels {Comfort
and Nightj.

OVERDRIVE {Zh}
The overdrive (Zh} can be used to heat the room
quickly. The appliance heats at the maximum
power for 2 hours,

4.3.4 COMFORT MODE

The “Comfert” temperature set peint is the temperature
desired by the user.

cQ,

%}

Fress the “Mede” button until theicon ¥ ap-
pears on the display.

On the appliance the upper LED turns BHue,

can be choosen in the interval between 7°C
and 32°C

e
Modify the desired temperature, if needed,
using the buttens “+" and “-" The temperature

NOTE:the red led state (lower led} may net be exactly
aligned with the actual state of the heating element,
butit depends on the tempearature contrel legic



4.3.5 NIGHT MODE [C|

In “Hight” mede the temperature has to be equal te or
lewweer than the set “Comfort” temperature. If the “Comfert”
temperature is set below the “Might” temperature, the latter
will be automatically adjusted accordingly.

(oD Press the “Made” button until theicen L ap-
Ty pears on the display.

Modify the desired temperature, if needed,

? using the buttens "+ and °-",
% On the appliance the upper LED turns yellow:,

It’s recommended during the night and when the room is
empty for 2 howrs ormore.

4.3.6 ANTI-FREEZE MODE

In “Anti-freeze” mode the temperature set point is fixed at
7°C. The appliance starts heating autematically when the
room temperature drops below 7°C.

ag-, Fress the “Mode” button until the icon & ap-
pears on the display.

On the appliance the upper LED turns green
and flashing.

It's recommended when the room is not used for ene day or
lenger.

4.3.7 CHRONC MODE El

In “Chrenc”™ mode, you can select cne of the three presst
chronc-thermestat programs or the custom pregram. The
latter lets you set various temperatures {cemfort and night)
over a 24 hour period for each day of the week.

CHOICE OF PROGRAM

Press the “Mode” butten until the icon £ is
displayed. Then press the “Stand-by* butten
followed by the *+° button, holding both

? together for at least 3 seconds.

The pregram cede (F1, P2, P3 and P4) flashes,
Press the “+° and °-° buttons to set the
program. Fress the “Made” button to cenfirm,

PROGRAM P1 HOURS MODE
| Comfort

FROM MONDAY T0 FRIDAY m

16=-22 | Comfort
SATURDAY AND SUNDAY
PROGRAM P2 HOURS MODE

0-6 Night
FROM MONDAY TO SUNDAY

730 Night
FPROGRAM F3 HOURS MODE
FROM MONDAY TO FRICEY

SATURDHAY AND SUNDAY




PROGRAM P4 - CUSTOM

With the “F4” pregram, you can set different temperatures
{Comfort and Might} over a 24 hour pericd for each day of
the week,

A) SETTING THE CURRENT DAY AND TIME

To access “Chrono® mode, press the “Mode”
butten until the icon @) appears on the
remote contral display. Then press the
“stand-by™ button followed by the “Mode”
button and held them down tegether
until the number indicating the day starts
flashing.

Press the "+ and °-" buttons to et the comrect
day of the week {1=MON, 2=TUE,.../=5UN}.
Press the “Mode” butten to confirm,

The hour is now flashing: use the *+" and *-*
buttens to set and confirm with the “Mode”
batton.

Minutes are now flashing: repeat the same
procedure,

230

B) SETTING THE PROGRAM

New an houdy sequence can be set for each day, Start with
the first day. Cheose by means of the “+" and *-" buttons,
for each hour, between the high temperature set point
{comfort, full bark and the low temperature set point {night,
empty barj.

T Coamdcat

i L[]

&lilil

IEEEEEEEERENERRN L]
6B 6 1012141618202 X
Press "Mode” to confirm and repeat the precedure for every
day of the week,

The weekly program is now set, the appliance emits an
acoustic signal for confirmation.

4.3.8 OVERDRIVE (2h)

The “Owverdrive (2h)” can be used to heat the reom quickly.

Fress the “Zh" button to start the “Owverdrive
{2hy"

The temperature set peint disappears frem the display efthe
remete control, The upper LED on the appliance tums red
and flashing. The lewer LED turns red.

The appliance heats at the maximum power for 2 hours,
independently from the temperature setting.

To deactivate the “Overdrive {2h}" functicn at any time, press
the “2h" button again, the “Mode” butten or the “Stand-by”
button.

The “Overdrive (Zh}" is 58t to stop automatically after 2 hours
anyways.

The functicn can alse be activated when the applianceisin
“Stand-by’", in this case, when the twoe hours have elapsed
the radiator returns te “Stand-by”,

4.4 CHILDREN SAFETY it

When the “Children Safety” function is activated, the
surface ternperature of the appliance is lower than in neemal
operation in the active mede {Comfort, Night,...} to avoid
the risk of bumns caused by brief accidental contact.

Fress the button *Stand-by” followed by the =
butten and hold them down tegether until the

icen g is displayed.

Te deactivate the functicn, repeat the same
cperation,

“Children Safety” can be activated in any mede, including
“Stand-by".

If the remete control cannet be used, the functicn can also
be disabled using the MANLUAL button.

Turnthe appliance off by unplugging it frem the mains power
supply, then turn it en again while helding the MANUAL
button down for 15 secends.

The appliance emits one long and three short beeps to
cenfirm receipt of the command.

IMPORTANT:
When this functicn is active, the appliance heats at reduced
power and therefore the reom takes longer to warm up.

Even when this function active, children should still be
supervised to make sure they are not in danger.

Always aveid prelenged contact between the appliance and
the bedy.

Ifthe appliance is already eperating or is still het after recent
use and “Children Safety” is activated, it takes at least two
heurs for the termperature to drepte the lower value and the
functicn to be operational,



4.5 KEYPAD LOCK [~

Itis possible to lock the remote control keypad to avoid acci-
dental modifications.

Press simultanecusly “+" and "Mode” buttons
for about 3 seconds to lock the keypad.,

The lock icon appears on the display, =e

To unlock press simultanecusly the twe buttons for about
3 seconds once again, the lock icon disappears from the
display.

Ifthe remote control is pointing towards the appliance while
activating the Keypad Lock function, the MANUAL key en
the appliance will alse be blocked. The MANLUAL key can be
unlodked in the same way as above, if the remote centrol is
transmitting the signal to the appliance,

In case itis necessary to unlock the MANUAL key and the
remote control is not available, it is encugh to turn the
appliance off by means of the dedicated switch of the
howse electrical system. When turning the appliance en, the
MANUAL key will be active.

ATTENTION:
‘ If the batteries are flat, the “batt” warning appears
on the display of the remote control,

4.6 USE OF THE APPLIANCE WITH THE
MANUAL BUTTON [

The MANUAL built-in button on the underneath of the
remote control slot {see fig. 9) allows the user to control the
radiator even if the remote control is lost, missing or with no
batteries.

Fress repeatedly the button to cycle among the following
operating modes: Pilet Wire still selectable, but operating as
in comfort mode - Comfort - Night - Anti-freeze - Overdrive
{2h} - Stand-by. The upper LED changes colour accordingly.
See page 4 for the description of the colours,

Default temperature set points are fied at 20°C for Comfort,
17°Cfor Night and 7°Cfor Anti-freeze,

Any command sent by the remote control switches back to
the nermal eperating modes and to the temperature settings
et on the renvote control,

IMPORTANT: In the event of power failures, the date and
time setting is retained for arcund 1 hour and 30 minutes,
The other settings remain saved in the memory even after
the 1 hour and 30 minutes. When the appliance comes an

after longer than 1 hour and 30 minutes, the Stand-by mede
will autematically be selected. The user programming will be
restored by any command given by the remete contrel.

5. CLEANING

@ Before deaning, make sure the appliance is turned
off, cold and discennected from the household

mains.

@ Te dean, just wipe with a soft damp doth and
neutral detergent. Never use abrasive or corrosive
cleaning products or selvents.

\@' Te maintain efficiency, remove the dust from the
surface and inside of the appliance at least twice a
YEAr using a vaouum cleaner,

6. MAINTENANCE

i Sheuld any technical problems arise, comtact a
gualified professional {recognised or authorised by
the dealer or manufacturer} or your local dealer.

& Alleperaticns en the appliance must be camricd out
by a qualified professional who before performing
maintenance must make sure the appliance is tur-
ned off celd and disconnected from the household

mains,




7. TROUBLESHOOTING

The appliance does not heat up.

necessary time,

electronic system.

# Check if the radiator is correctly connected to the mains power grid and powered.

* Check the pesition of the mains switch of the installation,

*[ncrease the temperature set point en the appliance requlater.

# The heating element requires a few minutes for the appliance to become hot, Wait the

# The safety device has tripped. Eliminate the cause of overheating
{fer example, cbstructions or covering).
#[isconnect the appliance frem the household mains for a few minutes 1o reset the

#[fit still does not heat up, contact your lecal dealer or a gualified professional,

The appliance heats
continuously,

* Reduce the temperature set point en the appliance regulater.
* Make sure the “Cwverdrive (2h}” function has net been activated acddentally.
#[fit continues te heat, contact your lecal dealer or a qualified prefessional,

The room stays cold.

* Make sure the power of the appliance is adequate for the reom te be heated,

= |f the appliance is being used for the first time, the reom takes at least a couple of hours
to heat 1o the required temperature {setting the radiater te maxinwm does not raise the
temperature mere gquicklyl.

The appliance does not cool

down, time,

# The heating element requires a few dezen minutes to cool down, Wait the necessary

The upper LED becomes
alternating yellow and red.

# The temperature sensor is malfuncticning. Turn off the appliance and contact your dealer.

8. GUARANTEE

You are recommended to keep all parts of the

\@‘ packaging in case the appliance needs to be
retumed to the dealer, The appliance must arrive
complete and undamaged in erder to maintain the
validity of the guarantee.

The manufacturer guarantees customers all the rghts

spedified in European Directive 199944/EC and the consumer

rights recognised by national legislation,

The guarantee spedfically covers all non-conformities

and production defects present at the moement of sale or

becorming evident within two years from the date of purchase
and givesthecustomer the ightto free repair ofthe defective
product or replacerment should repair be impossible.

The abeve rights are invalidated in the following cases:
defocts caused by uses other than those specified
in theinstructions, which are an imegral part of the
sales contract;

- defects caused by acddental breakage, negligence
of tampering.

Operations invelved in installation, connection to the

household mains and maintenance described in these

instructions are not covered by the guarantee.

The Manufacturer dedines all lability for damage er injury

caused directly or indirectly to pecple, cbjects or pets as a

resultofthe failure to apply theseinstructions, with particular

reference to warnings regarding installation, start-up and
useof the preduct.

Te claim the above rights, the Customer must contact his/her
dealer and present a valid proof of purchase issued by the
seller, complete with date ef purchase,

9. DISPOSAL

& Make sure the power cable is discennected from
the power line before performing any eperation.
To remove the appliance, follow the procedure for
ficdng te the wall in reverse (Scheme 13,

Todispose of the appliance, comply with current legistation for

the dispesal and management of waste,

Important information for correct disposal of
the product in accordance with EC Directive
2002/96/EC.

Atthe end ofits working life, the product must net be disposed
of as urban waste,

It must be taken 1o a spedal local authority differentiated
waste collection centre or to a dealer providing this service.
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