
USER’S OPERATION MANUAL
Before operating this unit, please read this manual thoroughly, and 
retain for future reference.
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This appliance is intended to be used in household. 
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SELECTING 
ADDITIONAL SETTINGS AND FUNCTIONS/CHILD LOCK
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FRONT

1 Control unit
2 Programme selector knob 
3 Detergent compartment 
4 Door
5 Pump filter cover

BACK

1 Water supply hose
2 Power cord
3 Water discharge hose
4 Adjustable feet
5 Blocking rods/screws

      The illustrations in this manual are for reference purpose only. As our products are subject to 
continual improvement, the appearance, color and functional parts of your actual product may vary 
from the illustrations.

WASHER DRYER DESCRIPTION
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220-240V~

1600W/1350W

50Hz

10kg/6kg

70kg

595
845
560
590
620

1100
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Instructions for use;

4 plastic plugs;

Supply hose;

Drain hose holder;
Wrench;
Noise reduction board.

HOW TO INSTALL THE NOISE REDUCTION BOARD

Right-angle impression
Pump

Double sided tape
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A power cord clip 
is provided here, 
which should also 
be removed.
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Leather and fur products
(Deformation may be 
caused)

Hats with hard material
(It will damage the 
washing machine and 
cause faults)

Cushions, pillows, articles 
with cotton wadding, foam 
and other sponge materials, 
carpet cover (Damage or fault 
may be caused)

Rayon and its blended 
products (Discoloration or 

deformation may be caused)

Large thick rubber cushions with 
carbamate on the back (Damage 
or fault may be caused)

Others:
Wrinkled or embossed clothes; 
crepe fabrics;
Easily deformed clothes (suits, 
jackets, ties and dresses, etc.); 
Easily fluffing clothes (velvet, 
velveteen). 

Any of clothes marked 
by graphic (Clothes may 
be damaged)

Woolen clothes
(Shrinkage and fur 
loss may be caused)

Tights, stockings 
(Damage or deformation 
may be caused) Sizing clothes

Cushions or clothes with 
furs (Damage or fault may 
be caused)

Quilt (Damage or 
fault may be caused)

Clothes with lace and 
embroidery, new synthetic 
fiber (very fine fiber)
(Deformation may be caused)

Silk

Non washable  dry/non-dry clothes include but not limited to the above clothes.

The wet clothes still dripping are not suitable for drying, which may cause the machine to alarm!

If it is used to dry cushions and clothes with furs, it may lead to drain pipe blockage.

Note

NON WASHABLE • DRY/NON-DRY CLOTHES
Clothes that can neither be washed nor dried

NON-DRY CLOTHES
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softener
softener

softener
softener

Max indicated level.

softener

washer dryer
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press the button "POWER"
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CONTROL UNIT

1011

1 CYCLE SELECTOR
�Turn the dial to select a 
cycle.

2 POWER 
�Press to turn on/off the 
washer dryer.

3 START/PAUSE 
�Used to enter the ready-
to-start state, activate 
the startup process, and 
pause the program.

4 CONFIRM START
�Used to confirm and 
ultimately start the device. 
It must be pressed within 
60 seconds after the 
"Start/Pause" key is 
pressed when the device 
is in the start preparation 
state.

5 *CONNECT

�Washer dryer network 
control key. See the  
Wi-Fi guide on the last 
page for how to configure 
the network.

6 STEAM 
*PRE WASH
�Add or subtract Steam 
and Prewash functions 
by short press and long 
press.

7 TEMP.
�Press to change the 
water temperature for the 
selected cycle.

8 SPIN 
*MUTE
�Press this button to select
the drying spin speed.
Press and hold this button
to enable/disable the Mute
function.

9 DRY LEVEL 
*UV LIGHT
�Select the dry time and
additional functions of dry
by short press.
Turn on/off the UV Light
and the bucket sterilization
function by long press.

10 SOIL LEVEL
*CHILD LOCK

Press this button briefly 
to set different soil level 
grades for the laundry.
Press and hold this 
button to activate/
deactivate the child lock.

11 EXTRA RINSE
DELAY END 

Press this button briefly 
to increase the number 
of rinse cycles in the 
program.
Press and hold this button 
to schedule washing at a 
convenient time.

For Extra Rinse function:Press 
and hold for 3 seconds.
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programme
See programme table.
（1）
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Functions

W

WD
1400

W

W

Quick 15'

Wash&Dry 60' WD

1400

1400

Spin
S

SD
1400

1400
Baby Care W

WD

WAllergy Care

WD

1400

W→ Wash
D→ Dry

S→ Spin
SD→ Spin and Dry

WD→ Wash and Dry

2kg

4kg

6kg

10kg

1kg

6kg

2kg

2kg

2kg

2kg

10kg

Mixed W

WD

5kg

5kg
1400

W 8002kg

Drum Clean
800

Refresh D -2kg

WD 4kg

-WD

The wash and dry process within 60 minutes 
is suitable for wash and dry the clothing with 
light dirty at once, such as the T-shirts, shirts 
and skirts that should be changed daily. It is 
recommended that no more than 3 pieces of 
skirts should be washed at a time.
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Programme Functions Max. 
load

Max spinning 
rate (rpm) Programme description

Mixed Dry
–

D 5kg -
The wet mixed loads of moderately soiled cotton 
and synthetic fabrics clothes can be dried after 
being spun.

Cotton Dry
–

D 6kg - The wet cotton & linen clothes can be dried after 
being spun.

 Additional Cycles
Rinse+Spin
–

W 10kg
1400 This program is defaulted to two rinses and spin.

WD 6kg

Down 
( , 20°C, 30°C, 
40°C)

W 3kg 600
Machine-washable items stuffed with synthetic 
fibres, such as pillows, quilts and bedspreads; 
also suitable for items stuffed with down.

Silk/Delicates 
( , 20°C, 30°C, 
40°C)

W 3kg 600
Soft delicate fabrics and machine washable 
silk. (Refer to the washing label attached to the 
clothing).

Bedding 
( , 20°C, 30°C, 
40°C, 60°C)

W 3kg
1400

Program adapted to wash large items - e.g.
Curtains, sheets, duvet covers.

WD 3kg

Jeans 
( ,20°C, 30°C, 
40°C, 60°C)

W 5kg
1400 The program is suitable for jeans.

WD 5kg

Note for Additional Cycles: 
Users need to rotate knob to the corresponding position, and requires APP connection on the smartphone to use additional 
cycles. If not connected to the network, the default program is [Rinse+Spin]. User can use mobile phone APP to select 
[Rinse+Spin, Down, Silk/Delicates, Bedding, Jeans] programs.
Australian Performance Testing Programmes:
The washing program 'Cotton, 40 °C, 1400rpm, Simultaneously press Extra Rinse and Soil level' is recommended for a 
normally soiled load of 10kg.
The drying program 'Cotton dry+"---"(dry level press 9 times)' is the reference program for energy efficiency in drying mode.
Note
(1) Water temperature: Select the appropriate water temperature according to the selected washing program. When 
washing, follow the clothing manufacturer's laundry label or instructions to avoid damaging the clothing.
(2) The actual water temperature may differ from the stated program temperature.
(3) Test results depend on water pressure, water hardness, inlet water temperature, room temperature, type and amount of 
laundry, degree of soiling, detergent used, power supply fluctuations and other options selected.
(4) If you add too much laundry during the wash cycle, the laundry may be washed less efficiently because the machine 
initially detects a lower weight and adds less water. Insufficient water can also cause damage to the laundry and the wash 
time will be longer.
(5) Drum Clean (if available): The drum must be emptied before using the Drum Clean program. It is recommended to run it 
at least once a month.
(6) For descaling, use a descaling agent with corrosion protection (only use non-corrosive descaling agents and follow the 
instructions for use of the descaling agent). Run the "Drum Clean" (or other high temperature) program several times to 
remove any descaling agent residues and complete descaling. It is recommended to descale at least once every six months.

 The maximum or nominal load applies to laundry prepared in accordance with the relevant provisions of standard 

IEC60456.

 For better washing performance, we recommend that you fill no more than 2/3 of the drum volume when using the 

Cotton program.

 The loading procedure for the performance program is as follows:

From bottom to top, in order: first half of the bed sheets, then all bath towels, tablecloths, shirts, T-shirts, and pillowcases, 
followed by the remaining half of the bed sheets. All underwear, dishcloths, and handkerchiefs should be placed in the gaps.
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STEP 4: SELECTING ADDITIONAL SETTINGS AND
FUNCTIONS
The program comes with default settings, and some functions can be changed by user. You can adjust 
the settings by pressing the corresponding function button (before pressing the Start/Pause button).
Some settings cannot be selected or changed in some programs. These settings will not light up, and 
an acoustic signal sounds when the corresponding button is pressed (see "FUNCTION SELECTION 
TABLE").
Most functions can only be set in standby mode, i.e., before a program starts. After starting the 
program, most functions cannot be adjusted anymore.

Power 
Used to turn the device's power on or off.
If you need to shut down the program during operation, press and hold the "Power" button to 
shut down.
In standby mode, after a program ends, if no operations are performed for a period of time, the 
device will automatically shut down.

Start/Pause 
Used to enter the ready-to-start state, activate the startup process, and pause the program.
Press this button to enter the ready-to-start state and start a 60-second countdown. Within 
these 60 seconds, the device awaits the confirmation operation of the "Confirm Start" button. If 
the "Confirm Start" button is not pressed within 60 seconds, the device automatically exits the 
ready-to-start state.

Confirm Start
To ensure child safety, the "Confirm Start" button must be pressed within 60 seconds after the 
"Start/Pause" button is pressed. This button serves as the final confirmation for startup. The 
device will formally start only if the "Confirm Start" button is pressed while it is in the ready-to-
start state.

 The device cannot be started if the door is not closed or the door lock is not locked.
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 *Connect
It is divided into two modes: "press briefly" and "press and hold".
Press briefly: start the remote control permission of the washer dryer;
Press and hold: Connect the Wi-Fi of the machine, the control panel symbol " " flashes, 
and then conduct the networking operation. See the networking description for the specific 
networking method.

Steam 
Press briefly: Add "Steam" function, press twice to cancel the function, and cycle in sequence.
Programs with the steam icon " " can use the steam function. The Allergy Care and Baby 
Care programs come with the steam function by default and it cannot be deactivated. When 
the steam function is chosen, the corresponding steam icon will light up.

*Pre Wash 
Press and hold: Increase the "Pre Wash" function, long press twice to cancel the function,and 
cycle in sequence.
Select this function to add a Pre Wash program before the Main Wash stage. When this 
function is selected, the pre-wash function indicator " " is always on from the beginning to the 
end of the program. 
When selecting the Pre Wash function, please add detergent to the prewash compartment of 
the detergent dispenser.

Temp.
Changing the temperature for the selected program.
Each program has a preset temperature that can be changed by pressing the position TEMP. (  
indicates cold wash).
The temperature is displayed on the display unit above the button.

Spin
This function can adjust the program's drying spin speed before the program starts. The 
current speed setting of the program is displayed for the first time. Press this button briefly to 
cycle through the available options. (If " " is selected, the device will drain only, without spin 
drying.)

Mute 
This function can mute all prompt sounds except the alarm sound.
When the device is in standby, paused, or running, press and hold this button to enable 
the mute function. The same operation can be used to disable the Mute function, and all 
notification sounds will be restored.
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Dry Level 
Short press the "Dry Level" button to select the dry time and additional functions of dry. After 
selecting the corresponding function, the corresponding icon will light up.
The washer dryer can sense the weight of clothes to adjust the dry time automatically except 
for the function of Time Dry. Before drying, please confirm whether the clothes can be dried. 
If the clothes with different materials are dried together, the dry effect may be affected. So it is 
recommended to classify the clothes before drying.
Before starting to dry, make sure that the tap is open and the cold water is in place. If the hand-
washing clothes requires for drying, before drying, please select the spin with high speed as 
possible according to the clothes types. 
At the end of dry, the washer dryer will run for a period of time according to a certain rhythm to 
loosen the clothes and reduce the wrinkle.The wall attachment of excessive and dehydrated 
cotton clothes may affect the dry effect, please take the dehydrated clothes out from the drum, 
and put it into the drum after making it loose.
Short press this button to cycle between Extra Dry, Cupboard, Iron and Time Dry. 

 [Extra Dry] function owns the effect that the clothes can be stored up after being dried.
 [Cupboard] function owns the effect that the clothes can be worn instantly after being dried.
 [Iron] function owns the effect that the clothes with little water can be ironed after being 

dried.
 [Time Dry] function refers to dry the clothes for a specified time.

Users press the "Dry Level" button to select any type of dry time with 6 types, including 30 
minutes, 1 hour, 1.5 hours, 2 hours, 3 hours, and 4 hours. Please select a reasonable dry time.
Otherwise, the clothes will not be dried fully if the dry time is too short. 
Note:The wet clothes still dripping are not suitable for drying,which may cause the machine to 
alarm!

*UV Light 
Press and hold: Add "UV Light" function. When the standby can be selected, the UV icon " " 
will light up after opening.
UV lamp (ultraviolet light, invisible to the naked eye) is turned on except for anti-creasing, 
drying, paused and alarm state.
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10 Soil Level
This function allows you to set different levels of soiling for the laundry.
The current Soil Level setting is displayed for the first time. Press this button briefly to cycle 
through the available options. The available Soil Level options are: / / /. The available Soil 
Level options vary by program.

*Child Lock 
To prevent children from operating the device accidentally and protect their safety, this device 
is equipped with a child lock function.
Long-press the button, the Child Lock icon " " lights up and the Child Lock function is 
turned on. The same operation can be used to disable the Child Lock. When the child lock 
is activated, only the Power button (for turning off the appliance) and the child lock release 
function remain operable. All other buttons and knob operations are locked.
The child lock function is automatically released when the program ends or after a restart.

11 Extra Rinse
This function can add rinse cycles to a program.
The current Extra Rinse setting is displayed for the first time. Press this button briefly to cycle 
through the available options. The available Extra Rinse options are: / / /. The available 
Extra Rinse options vary by program.

*Delay End 
This function allows you to schedule laundry at your convenience.
After selecting the program and function, make a delay end schedule. Press and hold this 
button to schedule the start; press and hold again to cycle through the preset time gears. Each 
time you press it, the time changes by 1 hour. The maximum time you can choose is 24 hours. 
The delay end time is the completed time of the program and includes the entire program 
operation time, so the delay end time must be greater than the program operation time.
After selecting the reservation time, first press the "Start/Pause" button, then press the 
"Confirm Start" button within 60 seconds to confirm and begin the reservation process.
During the schedule process, the " " icon on the display will light up or flash. After the 
schedule process is completed, the icon will go out.
If the Delay End function has been selected before the program starts, it can be canceled by 
selecting another program or function button.
After the program is started, if you need to cancel the Delay End function, you need to shut 
down and restart.
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Drum Light
When the machine is in running (If the knob is turned or any key is pressed), pause, program 
end or just turned on, drum light will illuminate for 1 minute.

Door lock indicator 
When the door lock is locked, this icon lights up. Do not force the door open at this time to 
avoid causing injury.
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TIME OPTIMIZATION DURING THE PROGRAMME PROGRESS

In the early stage of the washing programme, the washer dryer uses advanced technology to detect 
the amount of laundry. After load detection, the washer dryer adjusts the programme duration.

STEP 5: STARTING THE WASHING PROGRAMME
Select the program and additional functions, and confirm that the detergent has been added to the 
detergent drawer. First, press the "Start/Pause" button, then press the "Confirm Start" button within 60 
seconds to start the program.

After the program starts, except for turning Child Lock on/off, turning Mute on/off (if available), and 
adjusting Water Level (if available), other settings cannot be changed.
When the program starts, if the display shows "---", it indicates that the clothes are being weighed.

 Some programs automatically detect the weight of the laundry before washing, and the program 
duration will be automatically adjusted. 
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INTERRUPTIONS AND CHANGING THE 
PROGRAMME
Cancel program

To cancel a program while it is running, you need to turn off the device power.

Change program

If you want to change the program while it is running, you need to turn off the power of the device first;

After powering on, reselect the program and additional functions, press the "Start/Pause" button, and 
press the "Confirm Start" button within 60 seconds to confirm and start the program.

Pause the program

You can press the "Start/Pause" button to pause the program at any time during the program 
operation. When the remaining program time on the display flashes, the program is paused. If the 
following conditions are met, the door lock is unlocked and the machine door can be opened.
1.	 The temperature in the drum must be suitable;
2.	 The water level in the drum must be below a specific value.
To resume the program, first close the door, then press the "Start/Pause" button, and press the 
"Confirm Start" button within 60 seconds to confirm and start the program. The wash program is 
paused and started again, and the program continues from where it was interrupted. The spin program 
is paused and restarted, and the program starts from the beginning of the spin cycle.

Add clothes

If you need to add clothes during the program, after confirming that the water level and temperature in 
the machine are safe, press the "Start/Pause" button to pause the program. The remaining program 
time on the display will flash, and the door lock icon will go out (the "Add Clothes" icon " " will light 
up for some models), and then you can open the door to add clothes. If the door lock icon does not go 
out, the door opening conditions are not met and you cannot add clothes.

Fault

If the device fails, the program will be interrupted.
If this happens (see "FAULT CODES AND TROUBLESHOOTING"), the device will sound an alarm 
and the fault code (FXX) will appear on the display.

Power failure

In the event of a power failure (blackout), the washing program will be interrupted. When the power 
supply is restored, the program will continue running from the stage where it was interrupted.

 If there is still water in the appliance after a power outage, do not open the door before 
manually draining the water using the drain pump filter.
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EMERGENCY DOOR OPENING

If the door cannot be opened due to special reasons such as power failure, please use the door lock 
lever at the door cover of the pump to open the door urgently.

 Note:

1. Do not use this function during normal operation of the device.
2. Before operation, make sure that the inner drum has stopped rotating, the water temperature is not 
hot, and the water level is below the feeding port to avoid danger. If the water level is too high, drain 
the water through the drain hose (if any) or by slowly unscrewing the drain pump filter.
3. Operation method: Open the door cover of the drain pump, use the tool to pull down the door lock 
lever, and then open the door (as shown in the figure). After opening the door, please restore the door 
lock lever in time.

Door Lock Lever
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      If the machine has
      a emergency drain 
pipe, pull out emergency 
drain pipe of machine. 
Put end of emergency 
drain pipe into a 
container.
If the machine doesn't 
have a emergency drain 
pipe, place a container 
under the pump filter.
The style depends on the 
model.
Rotate emergency drain 
pipe plug and remove it 
after it becomes loose Until 
water runs off naturally. 
Reinstall emergency drain 
pipe plug. 

5

The pump filter must be timely cleaned, especially after washing very fleecy, woolly, or very old 

laundry.
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DRY FAULT

Washer dryer does 
not carry out dry 
process

Dry is not sufficient

Dry time is too long

Recommended processing method

Check whether the dry program is set up.
Check whether the water tap is unopened.
Check whether the door is well closed.
Check whether the dry clothes are excessive (refer to 
the program table and check corresponding capacity 
of the program), and take out part of the clothes to 
dry again.

Check whether the dry clothes are excessive. If so, it 
will cause unsatisfactory dry effects and folds in 
clothes. Please divide the clothes in the drum into two 
parts for drying separately.
Check whether the clothes (such as thicker cotton, 
etc.) that are not easy to dry are mixed with the 
clothes that easy to dry (such as chemical fiber, etc.). 
Please dry the clothes of different types separately or 
dry them again.

Check whether the drying clothes are excessive (refer 
to the program table and check corresponding 
capacity of the program), and take out part of the 
clothes to dry again.
Clothes are not fully dewatered. Please spin the clothes 
before drying them.
More thicker clothes (denim, etc.).

Phenomenon
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FAULT CODES AND TROUBLESHOOTING

When the device does not operate normally and the display shows the following code, it may not be a 
fault. Please refer to the content in the fault code and take the corresponding measures.

Problem/
Fault

Description Solution

F01 Water inlet fault Check the following items:
1.	 Is the water tap open? Is the water pressure too low?
2.	 Is the water inlet hose pinched?
3.	 Is the water inlet hose filter clogged?
4.	 Is the water inlet hose frozen?
After troubleshooting, press the "Start/Pause" button, then press 
the "Confirm Start" button within 60 seconds to confirm and 
continue operation.

F03 Water outlet fault Check the following items:
1.	 Is the drain hose pinched? Is there water flowing in the hose?
2.	 Is the drain hose filter clogged?
3.	 Is the drain hose frozen?
After troubleshooting, press the "Start/Pause" button, then press 
the "Confirm Start" button within 60 seconds to confirm and 
continue operation.

F24 Overflow Pause the program first, press the "Start/Pause" button, and 
press the "Confirm Start" button within 60 seconds to confirm and 
start the program.
If the device continues to overflow, please turn off the tap and 
contact a service technician.

F13 Door locking fault The appliance door is closed but cannot be locked.
First, turn off the machine, then turn it on. Press the "Start/
Pause" button, and press the "Confirm Start" button within 60 
seconds to confirm and start the program.
If the fault still exists, please contact a service technician.

F14 Door unlocking fault The appliance door is closed but cannot be unlocked.
Turn off the machine first, then turn it on. If the fault still exists, 
please contact a service technician.

Other Electronic module fault Turn off the machine, then turn it on;
Press the "Start/Pause" button, then press the "Confirm Start" 
button within 60 seconds to confirm and start the program.
If the fault still exists, please contact a service technician.

Unb Unbalance alarm To clear the unbalance alarm, follow these steps:
1.	 Laundry entanglement
If the laundry is tangled together, first turn off the machine, open 
the door, and loosen clothes. Then, place them back into the 
drum, close the door, and select the separate "Spin" program to 
try again.
2.	 Insufficient laundry weight
Turn off the machine, open the door, and add more clothes (or 
add one or two towels). Close the door, and select the separate 
"Spin" program to try again.

F15-F18 Drying abnormality 
(applicable to models 
with drying function)

Turn the appliance off and then turn it on.
If the fault still exists, please contact a service technician.



49



50



51



52



53



54

Wi-Fi CONNECTION

When the Wi-Fi function is turned on, the machine's energy consumption will increase. But the Wi-Fi  
power is just less than 2W,so it has no effect on the machine's energy efficiency rating. 

choose "Add device" or "Scan".
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.

After unbinding, the device must be restarted, or the next binding will fail.

How to activate the Wi-Fi function?

2. Press and hold the "Temp." button, and you will see "Bon" on the display.
3. After completing the steps above, your appliance is ready to connect to the Internet. Follow
the instructions on your app .
4. If not successful, turn off the appliance and repeat the steps.

How to activate the Remote Control?
1. Ensure that the Wi-Fi is enabled. If the Wi-Fi is off, press and hold the "           " button to turn it on.
2. Press the "  " button to power on the Remote Control module.

1.. Press and hold the               " button to connect the appliance to Wi-Fi until the "     " begins to flash.

When the Remote Control ""     " on the display is not illuminated, you cannot control the machine 
remotely via the mobile app. To activate this feature  
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