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TERMS & CONDITIONS : BONUS 3 MONTH FINISH STARTER KIT ON SELECTED HAIER DISHWASHER 
PRODUCT PURCHASES ("Promotion"). 

 
1. Instructions and information on how to claim the Bonus Gift (defined below) form part of 

these Terms and Conditions.  Participation in this Promotion is deemed acceptance of these 
Terms and Conditions.   

 
2. Claims are only open to Australian residents.  Employees (and their immediate families) of 

the Promoter, participating retailers and agencies associated with this Promotion are 
ineligible to claim.  Immediate family means any of the following: spouse, ex-spouse, child or 
step-child (whether natural or by adoption), parent, step-parent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister or 1st cousin.  This offer is not 
available to trade (commercial) or wholesale customers, and includes but is not limited to 
purchases made by customers that do not generally sell direct to the public. 

 
3. The Promotion is available at participating stores nationally and commences on AEST 

9:00am1.6.15 and ends on AEST 11:59pm 31.7.15 (“Promotional Period”).  Online 
redemption forms must be completed by AEDT 5.00 pm 31.10.15. 

  
Promotional Offer: 

Purchase an eligible Haier Dishwasher and receive a 3 month Finish Starter Kit (“Bonus Gift”) to the 
value of $44.96RRP, explained further below  The Bonus Gift is calculated using Nielsen Homescan 
data dated 24.12.14  and based on average dishwasher loads in a  household in a week.  That is, 2.34 
loads x 13 weeks (3 months) = 30.42 Tablets. Bonus gift also includes Finish Quantum Tabs 40pack. 
 
 
The prize supplier is Reckitt Benckiser (Australia) Pty Limited (Prize Supplier).  The Prize Supplier 
reserves the right to vary or substitute the Bonus Gift for a gift of equal or greater value if the Prize 
Supplier is unable to supply the Bonus Gift for reasons beyond the Prize Supplier’s control. 

 
 

4. This offer is only available on eligible models as detailed in the table below (“Eligible 
Product”): 

Category Model 

Dishwasher DW12-TFE4SS 

DW12-TFE4WH 

HDW12-SFE3SS 

HDW12-SFE3WH 

HDW12-TFE3SS 

HDW12-TFE3WH 

 
 
 

5. To claim, claimants must: 
 

(a) during the Promotional Period, purchase and have paid in full for an Eligible Product 
from a participating retailer in Australia ("Eligible Purchase"); 

 
(b) complete the online redemption form at http://www.haier.com.au/promotions, 
including supplying your name, residential address, the serial number(s) of the Eligible 
Products purchased and any other information marked as mandatory; 

 
(c) submit the completed online redemption form and agree to the Terms and 
Conditions before AEDT 5.00pm 31.10.15; and 

 
(d) provide proof of purchase by either: 

http://www.haier.com.au/promotions
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(i) scanning or photographing the purchase receipt showing date of purchase 
and payment in full and uploading it to the online claim form; OR 
 

(ii)    mailing a copy of the purchase receipt showing date of purchase and 
payment in full together with your full name, email address and unique 
code (provided in your confirmation email) to: 

Haier 

Attn: Haier Dishwashing Promotion 

PO Box 798 

Cleveland, QLD 4163  

 

Mailed proof of purchase in accordance with (5)(d)(ii) must be received by 

the Promoter at the above address by AEDT 5.00pm 07.11.15.  No mail will 

be accepted after this date.  The Promoter accepts NO responsibility for 

late, lost or misdirected mail and/or claims. 

  

Please ensure you retain your original proof of purchase.  Failure to produce the proof of 

purchase when requested may, in the absolute discretion of the Promoter, result in the 

invalidation of a claimants claim and forfeiture to any right to a Bonus Gift.  The proof of 

purchase must clearly specify the store of purchase, relevant model numbers, payment in 

full and that the purchase was made during the Promotional Period but prior to claim. 
 

6. This offer is not valid in conjunction with any other offer or promotion, unless otherwise 

advised, and a person cannot enter this Promotion if they have already used the Eligible 

Purchase to enter a different promotion. 

 

7. This Promotion applies to retail purchases of A-grade Eligible Products only. Eligible Products 

are to be paid for in full prior to registering your claim for this Promotion. Layby’s will not be 

accepted unless paid in full within the Promotional Period. Eligible Products purchased under 

finance or payment agreements are eligible to participate in this Promotion.  Trade seconds 

are not eligible to participate in this Promotion. 

 

8. Products under rental agreements with a minimum period of no less than 18 months are 

eligible for this Promotion. To qualify, a rental agreement must be established during the 

Promotional Period.  Proof of rental agreement must be submitted with your online entry to 

this Promotion, in place of a proof of purchase, and must clearly detail the qualifying 

model(s) purchased, date of establishment of rental agreement and the rental term.  

Products under rental plans with rental terms less than 18 months are ineligible to claim this 

offer. If the rental agreement is cancelled before the end of the rental term and the product 

is to be returned to the retailer, no compensation will be offered by Haier. 

 

9. If an Eligible Product is on backorder or is out of stock, a deposit on that product must be 

paid during the Promotional Period to be eligible for this offer.  However, full payment and 

receipt of the Eligible Product (and therefore access to the product serial number) must 

occur before 31.10.15 in order to lodge an online claim for this offer.   
 

10. The Bonus Gift, comprising of: 
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Qty Product 

1 Finish Rinse Aid 250ml Regular 

1 Finish Dishwasher Cleaner Regular 250ml 

1 Finish Lemon Lime Freshener 

1 Finish Quantum Lemon Tablets 40s 

 
 

11. The Promoter will endeavour to send the Bonus Gift to the name and address provided on 
the online redemption form within 48 days of validating the claim.  If your Bonus Gift does 
not arrive within 48 days, call Haier Customer Care on 1300 729 948.  

 
12. The Promoter reserves the right, at any time, to verify the validity of claims (including 

contacting the place of purchase) and claimants (including a claimant’s identity and place of 
residence) and to disqualify any claimant who submits a claim that is not in accordance with 
these Terms and Conditions or who tampers with the claim process.  Failure by the Promoter 
to enforce any of its rights at any stage does not constitute a waiver of those rights.   
 

13. The Promoter accepts no responsibility for lost, delayed, misdirected or illegible claims.  It is 
the responsibility of the claimant to provide his or her correct contact details. 

 
14. Incomplete, indecipherable, or illegible claims will be deemed invalid.  

 
15. Multiple claims are permitted, subject to the following: (a) only one claim permitted per 

Eligible Purchase; and (b) each claim must be submitted separately in accordance with these 
Terms and Conditions.  

 
16. The Promoter’s decision is final and no correspondence will be entered into. The Promoter 

reserves the right to vary these Terms and Conditions or any other terms applying to this 
Promotion, or to modify, terminate, suspend or reschedule this Promotion without notice 
but subject to State and Territory legislation. 

 
17. The Bonus Gift is not exchangeable or transferable for cash. 

 
18. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, 

exclude or modify any statutory consumer guarantees or any implied condition or warranty 
the exclusion of which from these Terms and Conditions would contravene any statute or 
cause any part of these Terms and Conditions to be void.  Subject to the limitations in the 
preceding sentence, the Promoter excludes from these Terms and Conditions all conditions, 
warranties and terms implied by statute, general law or custom.  Except for any liability that 
cannot be excluded by law, the Promoter (including their officers, employees and agents) 
excludes all liability whether arising in tort (including without limitation negligence), contract 
or otherwise for any personal injury or any loss or damage (including without limitation loss 
of opportunity, loss of profits or loss of property), whether direct, indirect, special or 
consequential, arising in any way out of the Promotion, including, but not limited to, where 
arising out of the following: (a) any technical difficulties or equipment malfunction (whether 
or not under the Promoter’s control); (b) any theft, unauthorised access or third party 
interference; (c) any claim or offer that is late, lost, altered, damaged or misdirected 
(whether or not after their receipt by the Promoter) due to any reason beyond the 
reasonable control of the Promoter; (d) any variation in the offer value to that stated in 
these Terms and Conditions; (e) any tax liability incurred by the claimant; or (f) participation 
in the Promotion; or (f) the Bonus Gift.  

 
19. The Promoter collects personal information in order to conduct the Promotion and may, for 

this purpose, disclose such information to third parties, including, but not limited to the Prize 
Supplier,other suppliers and as required, to Australian regulatory authorities, or use such 
information to contact the claimant in relation to this Promotion.  Participation in this 
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Promotion is conditional on providing this information.  If the claimant marks the applicable 
box on the online redemption from, the Promoter may use the claimant’s personal 
information for the purposes specified at the time of collection.  Claimants should direct any 
requests to access, update or correct information to the Promoter.  All claims become the 
property of the Promoter.  These Terms and Conditions are deemed to incorporate our 
privacy policy and by entering the Promotion, you accept the terms and conditions of our 
privacy policy.  For further details see our privacy policy at www.haier.com.au.  
 

20. The laws of New South Wales apply to this Promotion to the exclusion of any other law.  
Claimants submit to the exclusive jurisdiction of the courts of New South Wales. 
 

21. The Promoter is Fisher and Paykel Australia Pty Ltd of Suite 1, Level 2, 5 Eden Park Drive, 
Macquarie Park, NSW, 2113, ABN 71 000 042 080, Ph: 1300 729 948. 

http://www.haier.com.au/

