
Page 1 

 

 

Terms and Conditions 

BUILT-IN PYROLYTIC OVEN BONUS 

1 February 2015 to 31 March 2015 
 

1. Information on how to redeem this offer forms a part of these terms and conditions. 

2. Offer is not to be used in conjunction with any other. 

3. Delivery will be made only within Australia. 

4. The promotion is valid in respect of selected Smeg-branded products only purchased 

from an authorised dealer displaying advertising for the promotion in store, or from a 

Smeg Authorised Online Dealer, during the promotional period listed below. These 

selected items are Smeg-branded products –  

 Any Smeg-branded built-in pyrolytic oven including: 

60cm single :  SFPA309X, SFPA390X, SFPA395X, SFPA125, SFPA130, SFPA140 

60cm double:  DOSPA38X 

70/75cm single:  SAP3700X, SOA330X 

76cm double:  DOA330X 

90cm single: SAP3900X 

 Offer excludes all freestanding cookers 

 

5. The offer is available to retail sales only and authorised online dealers displaying the 

Smeg Authorised Dealer logo. The offer is not available to any multi-residential project, 

new homes development sales purchased on a commercial invoice at commercial 

pricing, nor purchases of products that are factory seconds or purchased from auctions. 

6. To participate in the Offer and claim a “Gift” as set out in clause 15, claimants must 

purchase the Smeg-branded participating products during the following promotional 

period: 

 

Commences: 8:30am 1 February 2015. Closes: 5:30pm 31 March 2015 

(“Promotional Period).  

 

The Smeg-branded participating products must be paid in full before the close of the 

Promotional Period. 

 

7. In order to redeem the offer the purchase must be made in one transaction, from an 

authorised SMEG dealer. The offer is limited to one redemption per purchase. 
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8. To claim, customers must: 

a. Go to the Smeg website promotions page at www.smeg.com.au/promotions and 

complete the official online redemption form 

or 

b. Call the redemption line 02 8667 4888 to complete the official redemption form  

and  

c. forward a COPY OF THE ITEMISED INVOICE AND FULLY-PAID RECEIPT, VERIFYING THE 

PURCHASE. Proof of purchase must clearly show the qualifying products 

purchased, the purchase price and date of purchase. 

 

9. Purchase verification can be submitted via the following methods: 

a. Upload a clear and legible image of the itemised invoice and fully paid receipt 

via the Smeg website promotions page at www.smeg.com.au/promotions  

b. scan and email to redemptions@smeg.com.au  

c. send by fax to 02 8667 4800, attention ‘Built-in Pyrolytic Oven Bonus’ Offer; or 

d. photocopy and post to: 

‘Built-in Pyrolytic Oven Bonus’ Offer  

Smeg Australia Pty Ltd 

2-8 Baker Street, Banksmeadow, NSW 2019 

 

10. The redemption form, copy of itemised invoice, and copy of fully-paid receipt, must be 

received by Smeg Australia Pty Ltd ON OR BEFORE 30 APRIL 2015.   

STRICTLY NO REDEMPTIONS WILL BE PROCESSED AFTER THIS DATE. 

11. Claimants must retain their original purchase receipt(s) for all claims as proof of 

purchase. Failure to produce the proof of purchase for all claims when requested may, 

in the absolute discretion of the Promoter, result in the invalidation of all of a claimant’s 

claims and forfeiture of any right to a Gift. 

12. The product will be delivered to anywhere within Australia and no goods will be held 

after the twelve (12) week delivery period. 

13. Employees and families of the promoter and its agencies associated are ineligible. 

14. Personal shoppers only. Offer is not transferable or exchangeable and cannot be taken 

as cash. 

15. The Gift with purchase of  

a. 60cm pyrolytic built-in ovens including SFPA309X, SFPA390X, SFPA395X, SFPA125, 

SFPA130, SFPA140, DOSPA38X is:  

Bonus SSD PLUS baking dish, RRP $450.00 

b. 70/75/76/90 cm built-in pyrolytic ovens including SAP3700X, SOA330X, 

DOA330X,  SAP3900X is: 

SSD PLUS baking dish plus 3-piece Polaris Carving Set, RRP $539.00 

16. The promoter reserves the right to substitute the offer with an alternative offer or 

product of equal or greater value. 

17. The value of the gift offered is at its recommended retail price. The promoter accepts 

no variation in the value of the gift. 

18. The Promoter reserves the right to verify the validity of all claims and disqualify any 

claimant for tampering with the redemption process or for submitting a claim, which is 

not in accordance with these terms and conditions. 

http://www.smeg.com.au/promotions
http://www.smeg.com.au/promotions
mailto:redemptions@smeg.com.au
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19. Incomplete, indecipherable or illegible claims will be deemed invalid. Any incorrect 

details submitted may render the corresponding claim invalid. 

20. The Promoter’s decision is final on all matters in this promotion and no correspondence 

will be entered into. 

21. The promoter accepts no responsibility for late, lost or misdirected mail and/or claims. 

22. Once the claim has been received, verified and approved, the Gift will be despatched 

to the address specified in the redemption form fields.  

23. If a claim is received and is unsuccessful, an email from redemptions@smeg.com.au, or 

notification letter, will be sent informing the claimant. Please allow 4 weeks for this 

notification.  

24. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its 

sole discretion, to determine the identity of the claimant. 

25. Please allow twelve (12) weeks from the date of receipt and processing by the 

Promoter for delivery to redeemer’s nominated delivery address. The redemption will 

be delivered to anywhere within Australia and no goods will be held after the twelve 

(12) week delivery period. 

26. By making a claim, unless otherwise advised by the claimant, each claimant consents 

to the information they submit with their claim being entered into a database and the 

Promoter may use this information in any media for future promotional, marketing and 

publicity purposes without any further reference or payment or other correspondence 

to the claimant. All personal details of the claimants will be stored at the office of the 

Promoter.  A request to access, update or correct any information should be directed 

to that office.  For further details see our privacy policy at www.smeg.com.au 

27. The Promoter is Smeg Australia Pty Ltd, 2-8 Baker Street, Banksmeadow NSW 2019, (02) 

8667 4888 ABN 33 146 901 082. 

mailto:redemptions@smeg.com.au

