
T E R M S  O F  O F F E R

1. This Offer is available to Australian residents aged 18 years and over who provide 
an Australian postal address and comply with the requirements of these Terms 
of Offer. Employees of Nestlé Australia Ltd, Nespresso’s associated companies, 
Nespresso’s service provider companies and their immediate families are ineligible 
to claim this Offer.

2. The Offer is to receive a complimentary Ritual Cappuccino Cup & Saucer set 
with any Nespresso machine purchased from a Participating Retailer between 
Friday 19 September 2014 and close of business on Sunday 26 October 2014 
(“Offer Period”). 

3. Nespresso machines participating in this Offer are for the following product 
ranges: Essenza, Inissia, U, Pixie, CitiZ, Lattissima or Maestria ranges 
(“Participating Product”). A Participating Product does not include Nespresso 
Business Solution machines.

4. The Offer is not valid on commercial sales, second-hand, refurbished, trade 
seconds or similar products as determined by Nespresso in its sole discretion.

5. Retailers participating in this Offer include retailers that operate from shop fronts 
in Australia (including both the shop front and any online store operated by such 
retailers) (“Participating Retailer”). A Participating Retailer does not include: 
 a. a retailer which only operates an online store with no shop front 
 b. The Nespresso Club (whether online, phone or otherwise) 
 c. Nespresso Boutiques

6. To redeem this Offer, simply purchase a participating Nespresso machine from  
a Participating Retailer during the Offer Period then complete the redemption 
form found at a Participating Retailer or at www.nespresso.com/GWPAU, 
enclose with the completed redemption form a copy of your receipt or other 
proof of purchase (excluding order confirmations or gift receipts which will not 
be accepted) showing the Participating Retailer, the Participating Product, the 
price paid and the date of the purchase, then post both to: “Nespresso Gift with 
Purchase Offer”, Nespresso Club, Reply Paid 2012, North Sydney NSW 2059. 
No postage stamp is required if posted in Australia. We strongly advise that you 
photocopy the completed redemption form before posting your application to 
Nespresso and hold on to your proof of purchase until your gift set has been 
received. Nespresso does not accept responsibility for any late applications or 
applications lost in the post.

7. All information necessary to make a valid claim (the completed redemption form, 
copy of the proof of purchase, and 19 digit barcode number) must be received 
by Nespresso no later than the last mail delivered on Friday 14 November 2014. 
Claims received after this date will not be accepted. 

8. The Offer is not available in conjunction with any other Nespresso promotion, 
offer or discount.

9. One claim per Participating Product is permitted, and up to a maximum of five 
claims per customer and/or per household.

10. Nespresso reserves the right to verify the validity of all claims and reserves the 
right to disqualify any individual claimant or group of claimants for tampering 
with the claim process. Proof of purchase documentation must clearly show the 
Participating Retailer, the Participating Product, the price paid and the date of the 
purchase. Claim details that are illegible or incomplete will be considered void.

11. This Offer is not redeemable in-store (unless otherwise communicated by 
Nespresso).

12. Successful claimants should allow a minimum of 28 days to receive their Ritual 
Cappuccino Cup & Saucer set from when their claim has been validated. 

13. Nespresso reserves the right to refuse any claim if the Participating Product is 
returned to the point of sale.

14. Nespresso collects claimants’ personal information in order to conduct the Offer. 
All personal details are kept in accordance with the Nespresso Privacy Policy. Visit 
www.nespresso.com.au/en/pages/legal to access the Nespresso Privacy Policy.

The Promoter is Nestlé Australia Ltd (ABN 77 000 011 316) trading as Nespresso 
Australia of Level 4, 201 Miller Street, North Sydney NSW 2060

* Between 19 September and 26 October 2014 (inclusive) from a Participating Retailer.  
 Completed redemption form must be received by Nespresso no later than 
 14 November 2014. See full Terms of Offer on redemption form for details.   
 Ritual Cappuccino Set comprises of 2 cups & 2 saucers (valued at $35 RRP).   
 Offer cannot be used in conjunction with any other Nespresso offer or promotion.



Are you a Nespresso Club Member?* 

 
 
Yes      Member number:        

 
No

 
 
Please tick this box if you wish to hear about exciting news and special offers 
from the Nespresso Club.

Where did you purchase your machine?*  
Retailer (e.g. Harvey Norman): 

Suburb (e.g. Bondi)

State/Territory:

   Date of purchase:   / /2014

Which machine did you purchase?*

Serial Number*
Print or apply the silver 19 digit serial number sticker. You will find this number on the 
drip tray or underneath your machine. 

Is this machine a gift for someone else?   
 
Yes       

 
No

Proof of Purchase      I have attached a copy of my proof of purchase.
Claims without a valid proof of purchase showing the machine model, date of 
purchase and the retailer will not be accepted. 

H O W  T O  R E D E E M  Y O U R  O F F E R

Congratulations on the purchase of your new Nespresso machine.

To redeem your complimentary Ritual Cappuccino Cup & Saucer set, simply:

1. Complete this redemption form in full, including your personal information 
and 19 digit serial number (this is located on the drip tray or underneath your 
Nespresso machine); and

2. Enclose with the completed redemption form a copy of your receipt or other 
proof of purchase (excluding order confirmations or gift receipts which will not 
be accepted), showing the Participating Retailer, the Participating Product,  
the price paid and the date of the purchase, then post both to:

Nespresso Gift with Purchase Offer

Nespresso Club

Reply Paid 2012

North Sydney NSW 2059

(No postage stamp required if posted in Australia)

Claims without a valid proof of purchase will not be accepted.

This Offer applies to Nespresso machine purchases made between 19 September 2014  
and 26 October 2014 (inclusive) at any Participating Retailer in Australia. Lay-bys not 
paid in full by 26 October 2014 are excluded from this Offer. A Participating Retailer  
does not include the Nespresso Club (whether online, phone or otherwise)  
or Nespresso Boutiques.

Nespresso machines participating in this offer include the following product ranges: 
Essenza, Inissia, U, Pixie, CitiZ, Lattissima or Maestria ranges. 

Successful claimants should allow a minimum of 28 days to receive their Ritual 
Cappuccino Cup & Saucer set from when their claim has been validated. 

Closing Date: 
All information necessary to make a valid claim (the completed redemption form, copy 
of the proof of purchase, and 19 digit barcode number) must be received by Nespresso 
no later than the last mail delivered on Friday 14 November 2014. Claims received 
after this date will not be accepted. 

T H E  N e s p r e s so  C l U b

When you buy a Nespresso machine, you are invited to become a member of the 
Nespresso Club. As a Club Member you have access to a number of privileges: 
convenient ordering, free delivery options, personalised services, exclusive offers and an 
environment in which to share your passion for coffee.

A P P l I C A N T  D E TA I l S

Please print in CAPITAl lETTERS.  
*All fields marked with an asterix are mandatory 
*Title  (tick one)  Mr  Mrs   Miss   Ms   Company

Company name: 

First name*: 

Last name*:  

Address*: 

Suburb*:

State/Territory*:  Postcode*:   

        
Daytime telephone*:    

Email:
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